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SECTION 1 PURPOSE AND SCOPE

1.1 INTRODUCTION
The goal of this document is to standardize the process for designing and implementing
the wayfinding signage systems at the airports operated by the Massachusetts Port

Authority (Massport).

Signs are integral to successful wayfinding in airports. They orient and guide users
through the airport environment. With the multitude of destinations and amenities

at an airport, the number of wayfinding signs a user must read and process can be
overwhelming and can cause confusion. A unified and consistent family of signs creates

a positive airport experience.

1.2 PURPOSE
The Wayfinding Guideline & Sign Standards is the primary reference for Massport’s
tenants and consultants designing and implementing airport wayfinding signage. This
document defines the process for wayfinding analysis; outlines the required submittals
and deliverables for signage projects; and provides the standards and design criteria to

be used when designing the signage system.

1.3 SCOPE
Signs regulated by this document include all interior and exterior airport wayfinding
signs — both new and existing — within the airport properties which provide direction,

identification, or information to the public at:

e Terminals

e Curbsides (arrivals and departures)

e Parking areas

¢ Rental Car Center

e Service buildings accessible to the public

e Airport roadways

Temporary signs that provide direction, identification, or information to the public are
also regulated by this document with some exceptions. Temporary signs are used on
an interim basis during construction or to address temporary operational changes. In

some cases, it may be more practical to fabricate these signs using a different quality
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SECTION 1 PURPOSE AND SCOPE

of materials. Any deviation from the Wayfinding Guideline & Sign Standards must be
reviewed and approved by Massport.

Signs NOT regulated by this document include:

¢ Vehicular pavement markings

¢ Signs regulated under the Manual on Uniform Traffic Control Devices (MUTCD)
¢ Areas in rental car facilities controlled by rental car agencies

e Non-public areas of Massport facilities

Guidelines and standards established by this document include:

e Wayfinding Analysis Process

¢ Design Process and Review

e Deliverables

e Design Principles

¢ Sign Graphic Standards

¢ Sign Box Fabrication Standards

e Specifications

1.4 MASSPORT AIRPORTS

The airports in adherence to this document include:

e Boston Logan International Airport
¢ L.G.Hanscom Field

e Worcester Regional Airport

Boston Logan International Airport

Boston Logan International Airport (BOS) is New England’s largest transportation center
and generates approximately $7 billion in economic activity each year. Located in East
Boston, it has a 1,700 acre footprint that includes landside and airside functions, a fire
department, police department, central plant, MBTA Blue Line Station, Logan Boat Dock,
Hilton and Hyatt Hotels, a non-denominational chapel, and 27 acres of landscaping
along the roadways and terminals.
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SECTION 1 PURPOSE AND SCOPE

Boston Logan International Airport (BOS) has four passenger terminals - A, B, C, and E -
each with its own ticketing, baggage claim, and ground transportation facilities.
Terminal D is not longer active. In all, there are 94 gates with contact jet bridges and nine
regional jet gates at the airport. A system of pedestrian bridges with moving walkways

connects each of the terminals to the airport’s major parking garage, Central Parking.

Figure 1-a: Boston Logan International Airport Area Plan

Terminal Buildings

Terminal A opened in 2005 and consists of a main terminal building and a remote
satellite building that is connected by an underground pedestrian tunnel. Gates A1-A12
are located in the main terminal building and Gates A13-A22 are located in the satellite

building.
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SECTION 1 PURPOSE AND SCOPE

Terminal B was opened in 1979 and consists of two terminal buildings separated by a
5-level parking garage. The South Terminal Building (Pier B), referred to as the US Airways
side, includes Gates B1-B21. The North Terminal Building, referred to as the American
side (Pier A), includes Gates B22-B38. Pre-security connections to the two terminal
buildings are made via crosswalks through the Terminal B Garage at both the arrivals

and departures street levels. In 2014, the two piers were connected post security.

Terminal C was opened in 1963 and houses three groups of gates that are located in
separate piers or wings of the building. Gates C11-C21 are located in Pier B (northeast
wing), Gates C25-C36 are located in Pier C (southeast wing), and Gates C40-C42 are
located in Pier D (southwest wing). A new security checkpoint was completed in 2011
that connects the two post-security north piers. Pier D features its own dedicated
security checkpoint. The C to E connector, scheduled to open in 2016 will provide Gates

C8 thru C10 and post security access to Terminal E hold rooms.

Terminal E was constructed in 1974 and serves as the Airport’s international terminal
with U.S. Customs and Border Patrol processing. Major renovations were completed in
2006 which included an addition to the original building and new face for the terminal
with many of the pre-security landside functions including ticketing and a Meet and
Greet Hall located here. The original building still remains and houses the post-security

landside functions and Gates E1-E8.

Rental Car Center (RCC)

Boston Logan Airport’s 120,000 square foot Rental Car Center (RCC), was opened in
2013 on a 49 acre site. It serves multiple major car rental companies with a four level

1.3 million square foot parking structure for 3,200 cars, rental car offices and a customer
service hall. Over 30 buses an hour serve the facility bringing passengers from all the
terminals and the T's Blueline Airport Station. A state of the art Ground Transportation
Operations Center (GTOC,) is located on the lower level. Also on the lower level is the
Noodle Island Community Room which is available for use by approved community and

civic groups.
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SECTION 1 PURPOSE AND SCOPE

Parking Areas
BOS has a number of parking facilities for short-term, long-term, and economy parking

including three surface parking lots and three parking garages.

Central Parking is the airport’s main parking garage located central to all terminals and
offers short-term and long-term parking. The garage complex consists of three parking
structures that are connected by vehicular bridges at most levels. Enclosed elevated
pedestrian bridges connect to each terminal and are located on the fourth level allowing

passengers to travel directly to their destination terminal without going outdoors.

B Parking is a 5-level garage located between the two buildings that comprise Terminal
B that offers both short-term and long-term parking. Connection to Terminal B from the
garage is made via crosswalks to the departures level as well as upper level elevator/stair

connectors.

Economy Parking is a 3-level satellite parking garage that offers cost-saving, long-term
parking. It is located at the intersection of Service Road and Prescott Street. Connection
to the terminals can be made using Massport’s complimentary on-airport shuttle bus

system.

E Lot 1 and E Lot 2 are two surface parking lots at the arrivals level of Terminal E.
E Lot 1 - Parking is used for short-term and long—term parking and E Lot 2 - Parking is
used for overflow parking at the airport. Connection to Terminal E is made via crosswalks

at the roadway level.

The Cell Phone Lot is a surface parking lot for motorists picking up arriving passengers
where they can wait until their party has arrived and they can be picked up at the
curbside. The parking lot is located at the intersection of Hotel Drive and Service Road

and is a complimentary service provided by the airport.

Airport Roadways
The roadway system at Logan Airport includes all roadways within the airport property.
The circulation system includes an upper elevated roadway at terminal fronts to separate

vehicular arrivals circulation from departures circulation simplifying the airport driving
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L.G. Hanscom Field
L.G. Hanscom Field (BED) is a full-service general aviation airport serving a mix of

corporate aviation, private pilots, flight schools, and commuter/commercial air services,
including a fixed-base operator, charters, and light cargo. It is located about 20 miles
northwest of Boston in Bedford, Massachusetts off Route 128/95. With access to Eastern

Massachusetts, it is a popular choice for business executives as an alternative to BOS.

e e
o o 1

Figure 1-b: L.G. Hanscom Field Area Plan
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SECTION 1 PURPOSE AND SCOPE

Worcester Regional Airport

Worcester Regional Airport (ORH) is a commercial and general aviation airport located
in Central Massachusetts. Facilities include a passenger terminal with four jetway gates,
two ramp-level gates, and two baggage carousels. The airport provides general aviation
services, including a fixed-base operator.

Figure 1-c: Worcester Regional Airport Area Plan
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SECTION2 WAYFINDING METHODOLOGY

2.1 INTRODUCTION
A successful wayfinding signage system provides airport users with a comprehensive
path of travel that places information along the users’ path allowing them to make the
necessary decisions and take the proper actions to arrive at their intended destination.
It is a complex system of messages that not only directs, but informs, identifies, and
reinforces. The design of the wayfinding signage system is an integral component of the
architecture and engineering (AE) design process of a project. Wayfinding should inform
architecture, especially in complex facilities such as airports. Wayfinding is more than

signage, and should not be an additive solution addressed at the end of a project.

Wayfinding is spatial problem solving and understanding the built environment is
essential to designing a successful signage system. Signs should be integrated into

a space to enhance the wayfinding experience for the user. They should be carefully
located not to obstruct sight lines or architectural wayfinding cues found in the built
environment, yet be prominent enough to provide users with just the right amount of
information when needed. A successful wayfinding system allows the first-time user to

intuitively self navigate the airport.

2.2 WAYFINDING ANALYSIS
With all the complexities of an airport environment, a wayfinding analysis is necessary
to achieve a successful wayfinding signage system. The following methodology shall be
used when designing and implementing any signage project at airports operated by

Massport:

1. ldentify points of entry or origin and primary destinations
Determine user circulation pathways to these destinations
Determine major decision points along these pathways

Locate directional signs at major decision points

Create 3D study models of major decision points

Formulate preliminary messages for these directional signs

Locate signs that identify all major destinations (identification signs)

Formulate preliminary messages for these identification signs

v ® N oA W N

Identify areas that require additional navigational aids (reinforcement directional

signs and informational signs)

—_
o

. Formulate preliminary messages for these reinforcement directional and
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SECTION2 WAYFINDING METHODOLOGY

Identify Entries, Origins, and Destinations

Understanding where people are coming from and going to is critical to identifying
wayfinding priorities. Passengers arrive from multiple locations and various directions.
Filtering this information with a thorough analysis allows messages to be prioritized

to specific pathways. Attention should be paid not only to the entries, origins, and
destinations for arriving and departing passengers, but to transferring passengers that

may need to move between and within terminals.

There are two types of destination points: primary and secondary. Primary destination
points generally include major airport functions, such as terminals and ground
transportation. Secondary destination points generally include auxiliary services and
support functions, such as restrooms and concessions. Categorizing destinations into
primary and secondary locations helps with determine user circulation pathways,

described below.

User Circulation Paths

User circulation paths are possible routes a user may take to reach his or her destination.
Routes begin at points of entry and origins and end at destinations. Primary circulation
paths are routes to primary destinations, i.e. terminal, gate, or ground transportation,
and secondary circulation paths are routes to secondary destinations, such as restrooms
and concessions. For the departing passenger, a primary circulation path includes:
arriving at the terminal curbside; checking in with the airline at the ticket counter;
dropping baggage off; moving through the security checkpoint; and proceeding to

the departure gate. Conversely for the arriving passenger, the primary circulation path
may begin with arriving at the gate, picking up luggage at Baggage Claim, and locating
ground transportation. Both of these pathways may also begin and end in an airport

parking garage.

Pathways should always be traced back to include areas that may be outside of the area
of work, but inside the possible message area. To ensure a successful signage system, all
possible user paths must be charted, including primary and secondary user circulation

paths for both arriving and departing passengers.
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SECTION2 WAYFINDING METHODOLOGY

The following characteristics should also be considered when defining wayfinding paths:

e Vertical circulation elements, such as escalators and elevators, may be along a
circulation path

e A primary circulation path may split off into a secondary circulation path

e There may be multiple destination points along the same path

¢ Two circulation paths may start at the same origin and split along the path to chart
different routes to the same destination

e User paths may begin on one level and end on another level

e The same location may be a destination point for an arriving passenger and a point

of entry or origin for a departing passenger

Decision Points
Decision points are locations along a user path where the navigator is confronted with
a wayfinding choice. This typically occurs where two or more user paths intersect or

change direction.

It is useful to categorize decision points as major or minor, as this will help determine
which areas need to be analyzed three dimensionally. Major decision points are typically
where multiple user paths cross or intersect and are critical for achieving the overall goal

of the wayfinding task.

Location of Signs
Circulation patterns and natural lines of vision are the basis for determining the location

of all signs.

Decision points will assist in determining where signs that provide direction should be
located. As a rule of thumb, there should be a directional sign at every decision point
where the sign is perpendicular to the path of travel. Signs should be located to precede

decision points to allow sufficient time for passengers to react to each sign message.

The identification of destination points helps in determine where signs that provide
identification should be located. As a rule of thumb, an identification sign should be

provided at every destination point to confirm the arrival at a location.
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SECTION2 WAYFINDING METHODOLOGY

The locations of critical wayfinding signs should be identified as early in the process as
possible. This allows prime real estate areas, which are often attractive to retail branding
and advertising, to be allocated to wayfinding.

3D Study Models

Massport has found that the inclusion of 3D computer models greatly increases the
ability for stakeholders to visualize and understand the wayfinding design process.
Major and critical decision points should be modeled to evaluate whether there are

obstructions that need to be considered when determining sign placement proposed.

Formulate Messages
Messages along primary pathways should be developed as soon as possible in the

process. Consistent use of terminology and message order are important considerations.

Messages should begin with general information and get more specific as a user moves
closer to a destination. Messages should be relevant to the choices offered, as well as the

larger goal of the navigational task or final destination.

Additional Aids and Signs
Quite often signs need to be augmented with additional information. This includes

supplemental directional signs or informational signs.

Supplemental directional signs are typically placed where there is a long distance
between two decision points to reinforce a direction. Informational signs, such as
directories may be placed to orient a user. The placement should be obvious to the
navigator, but should not conflict with circulation pathways. These elements should be

placed along passenger pathways as near decision points as possible.
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SECTION2 WAYFINDING METHODOLOGY

2.3 SIGNAGE PROJECTS
Signage projects are categorized by Massport as either a Capital Project or a Tenant
Alteration Application (TAA), and are reviewed by Aviation Business, Aviation Signage,
and/or Capital Programs. Other stakeholders may include the Ground Transportation

Unit and the Fire Department.

In a Capital Project, the lead person is the Project Manager. The Project Manager
coordinates with the Manager of Aviation Signage at the inception of each project
(whether large or small) to determine if the project requires signage. In some cases,
the Project Manager and Project Team will be required to develop a Signage Plan and
conforming signage design. In other cases, Aviation Signage may provide the needed

signage. The approach is case by case.

For a Tenant Alteration Application (TAA) Project, the TAA Project Manager is the lead.
The TAA Project Manager coordinates with the Manager of Aviation Signage at the
inception of each project (whether large or small) to determine if the project requires
signage. In some cases, the Project will be required to develop a Signage Plan; in other

cases, Aviation Signage may provide the needed signage. The approach is case by case.

2.4 DELIVERABLES
The wayfinding design process, which requires close coordination among all parties
and project elements, is to be included as part of the procedures and phases of the AE
process. The following are recommended wayfinding deliverables for each phase of the

AE process:

Schematic Design (15%)

The schematic design process is the problem discovery and concept solution period.
A solid understanding of potential problems helps build consensus among project
stakeholders project goals. This allows the designer to propose focused solutions that

achieve the project goals and avoid being encumbered with ‘wishlist’ solutions.

e Pathway Diagrams
Portions of the wayfinding analysis effort is documented for this deliverable.
Using floor plans as a basis, primary user circulation pathways for both departures

and arrivals routes are charted and major decision points are indicated. Primary
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SECTION2 WAYFINDING METHODOLOGY

circulation paths should be depicted as solid lines: red for arriving passengers and
green for departing passengers. Decision points should be depicted as yellow circles.

See Figure 2-a for an example of a Pathway Diagram deliverable.

¢ Concept Sign Location Plan
A Concept Sign Location Plan shows the initial locations of primary wayfinding
signs and their preliminary messages. Messages should be included on the plan
and not in a separate document as it will help the reviewer fully understand the
concept proposed. See Figure 2-b for an example of a Concept Sign Location Plan

deliverable.

e Wayfinding Scope
The wayfinding signage system scope should be established early on in the design
process. For example, one needs to determine how many signs will be required,
whether they are illuminated or non-illuminated, and whether variable message
signs are required. This information can be used to create an order of magnitude cost

estimate for the project.

Preliminary Design (30%)
The preliminary design allows for the development and application of the concept
agreed to in schematic design. The use of 3D study models and concept renderings is

the preferred method of presenting work in this phase.

e Pathway Diagrams
Pathway diagrams are further developed during the Preliminary Design phase
to include both primary and secondary user circulation paths for departures and
arrivals. Primary circulation paths should be depicted as solid lines - red for arriving
passengers and green for departing passengers — and secondary circulation paths as
dotted lines of the same color. Decision points should be depicted as yellow circles.
Two different sizes may be used to differentiate major and minor decision points. See

Figure 2-c for an example of a deliverable for this phase.

¢ Preliminary Sign Location Plans
Sign Location Plans are further developed in the phase. Primary and secondary

wayfinding signs proposed for the project should be shown as well as any
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SECTION2 WAYFINDING METHODOLOGY

reinforcement directional signs or informational signs. Messages should be
developed to include arrows at this phase and continue to be shown on the plans.

See Figure 2-d for an example of this deliverable.

e 3D Study Views
3D Study Views is a deliverable that compiles images taken from the 3D study model
of the proposed wayfinding concept. A number of views at a variety of angles should

be taken. See Figures 2-e, 2-f, and 2-g for examples of this deliverable.

Design Development (60%)
The preparation of contract documents begins in this phase, including typical details.
The 60% design submittal should include:

¢ Sign Location Plans

e Part Plans, where appropriate (required)
e Sections and Elevations

e Typical Details

¢ Draft Message Schedule

e Typical Sign Face Layouts

e Outline Specifications

e 60% Cost Estimate

Sign Tag Designations
All signs need to be identified by a seven-digit reference number that is used on Sign

Location Plans. The following example shows how the reference numbers are coded:
AIRPORT AREA DESIGNATION \ /— FLOOR LEVEL
CB-L2-045
REGION LETTER DESIGNATION —/ ‘\ SIGN NUMBER

The example shown indicates that sign number 45 is located at the curbside of the

departures level of Terminal B.
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SECTION2 WAYFINDING METHODOLOGY

Airport Area Designations include:

e C-Curbside
e P-Parking
e R-Roadway

e T-Terminal

For programs at Massport Service Buildings, the Airport Area Designation and Region
Letter Designation may be replaced with the Massport Building ID Number.

MASSPORT AIRPORT SERVICES \ / FLOOR LEVEL

BUILDING ID NUMBER
056-L2-045

\ SIGN NUMBER

Final Design (100%)

The contract documents and final specifications are completed.

e Contract documents
e Specifications

e (Cost Estimate
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SECTION2 WAYFINDING METHODOLOGY

2.5 GOVERNING CODES AND REGULATIONS
Airport Reference
TRB's Airport Cooperative Research Program (ACRP) Report 52: Wayfinding and Signing
Guidelines for Airport Terminals and Landside is designed to provide airports with the

tools necessary to help passengers find their way in and around the airport.

The guidelines focus on four areas of the airport: (1) roadways — both on-airport, and
off-airport access roads; (2) parking; (3) curbside and ground transportation; and (4)

terminal.

In addition, the guidelines discuss developing a wayfinding strategy; the use of

technology and visual displays; and color, fonts, and sizes.

Roadway Reference
MassDOT manuals and publications should be consulted for design and construction
details related to roadways. These references are available at the MassDOT website.

http://www.massdot.state.ma.us/

Governing Bodies and Authoritative Organizations
General regulatory sign requirements and governing codes, city ordinances and
standards affecting Massport’s signage system are listed below. It is the designer’s

responsibility to meet all current applicable codes and regulations of the following

entities.
AAAE American Association of Airport Executives
AASHTO American Association of State Highway and Transportation Officials
ACC Airport Consultants Council
AIGA American Institute of Graphic Arts
ANSI American Nationals Standards Institute
ASTM American Society for Testing and Materials
ATA Air Transport Association of America
AWI Architectural Woodwork Institute
CAA Civil Aeronautics Administration
CAB Civil Aeronautics Board
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CABO Council of American Building Officials

csli Constructions Specifications Institute

FAA Federal Aviation Administration

FHWA Federal Highway Administration

IATA International Air Transport Association
MassDOT Massachusetts Department of Transportation
NEMA National Electric Manufacturers Association
NFPA National Fire Protection Association

Codes and Regulations

ADAAG ADA Accessibility Guidelines

ANSI American National Standards Institute

IBC International Building Code

LSC Life Safety Code (written by NFPA)

MAAB Massachusetts Architectural Access Code
MBC Massachusetts Building Code

MUTCD Manual of Uniform Traffic Control Devices*
NEC National Electrical Code

SBCCI Standard Building Code

UBC Uniform Building Code

* Including The Massachusetts Amendments to the 2009 Manual on Uniform Traffic
Control Devices and the Standard Municipal Traffic Code
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Logan Internation Airport Wayfinding System
Message Schedule

Sign Number ~ [Sign Box Type [Sign Face Type lessage - Side A essage - Side B Material
TCL2001 B3 ST-107 X090 | € <SYM'A'> <SYM'B"> Terminals A <5YM> Restroom Hair and Nail Salon <SYM> A appied vinyl on acrylic
TCA2002 (B2 sT-102 120°x0-9" | A <SYM'E"> Terminal Gates C11-621 <SYM> > [applied vinyl on acrylic
<SYM> Baggage Claim
<SYM> Ground Transportation
TCL2003 A2 ST-108 12:0°x0-9" | € <SYM> Gates C11-C21 Gates C11-622 <SYM> > [applied vinyl on acrylic
TCL2-000  [A3 ST-107 18-0°X0-9" | € <SYM'A'> <SYM'B"> Terminals € <SYM> Elevator Limos <SYM> A | € <SYM> Gates C11-C21 Gates C11-G22 <SYM> > [applied vinyl on acrylic
TCL2005 A2 ST-108 12-0°X0-9" | A <SYM'A"> <SYM 'B"> Terminals A <SYM> Gales C11-036 Ticketing <SYM> A [applied vinyl on acrylic
TCL2006 A2 ST-108 12009 | A <SYM> Gates C40-042 A <SYM> Gates C11-C36 Ticketing <SYM> 4 [applied vinyl on acrylic
TCL2007 A ST-109 6-0°x0-9" | A <SYM'A"> <SYM'B'> Temminals A <SYM'C'> <SYME'> Terminals appled vyl on acrylic
TCA2-008 (A2 ST-108 12-0°x0-9" | € <SYM> Elevator <SYM"A"> <SYM'B*> Terminals A | 4 <SYM'C'> <SYM'E'> Teminals Elevator <SYM> > [applied vinyl on acrylic

Note: <SYM> indicates symbol.

Figure 2-1: 60% Design Development - Draft Message Schedule
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Terminal C Sign Faces - Level 1
CC-L1-013

CC-L1-019
CC-L1-014 Side A Side B Side C Side D
[l Shitte TOW ZONE

CC-L1-018 Not Used

 Economy Lot ® Tp——r Airport

Shuttle No Standing

CC-L1-017
Side A

R

Turn Engines
Off

Do Not Leave
Bags Unattended oot b 0w " revno | oate

DESCRIPTION
MASSACHUSETTS PORT AUTHORITY
BOSTON, MASSACHUSETTS

BOSTON LOGAN INTERNATIONAL AIRPORT
Side A EAST BOSTON, MASSACHUSETTS

LOGAN AIRPORT WAYFINDING SYSTEM
TERMINAL C LEVEL 1

SIGN FACES
Side B LOUIS NELSON DESIGN INC 447 Broadway, NY, NY 10013
Terminal C Drawn by: KB [ scale 112 = 10"
Approved by. K8 | pate March 2009
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APPENDIX A TC-015

Figure 2-m: 60% Design Development - Typical Sign Faces
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

3.1 WAYFINDING SIGNAGE SYSTEM OVERVIEW

There are four types of wayfinding signs used at Massport airports:

Directional signs are used to facilitate circulation to and from a specific destination
within the airport complex. These messages are the main information source that

enables users to choose the proper route to a specific destination.

Identification signs are used to identify specific areas or spaces within the airport
complex. These messages mark primary destinations such as terminals, gates, ticketing,
and baggage claim locations.

Informational signs provide specific and supplementary information about airport
services and functions. This includes directories, ground transportation information,

airport services, and airline listings.

Regulatory signs relate to Federal Aviation Administration (FAA) and Transportation
Security Administration (TSA) requirements and recommendations as well as other
federal, state, and city regulations. In general, these messages provide passengers with

travel advice, warnings, and legal restrictions.

Signs are either non-illuminated or trans-illuminated. The lighting of non-illuminated
signs is either through ambient light or direct illumination. Special attention should be

taken not to locate signs too close to bright luminaries to avoid glare.

The majority of signs used at Massport airports are to be non-illuminated. Signs located
in dark or backlit areas should be trans-illuminated. Directional signs at critical decision
points and identification signs of major destination points may also be trans-illuminated.
Overhead directional signs at roadways are non-illuminated with direct illumination.
Messages that are subject to frequent changes, such as airline listings, should use a
programmable variable message system (VMS).

Reflective vinyl shall be used at all roadway signs and shall comply with reflectivity
requirements in the Manual on Uniform Traffic Control Devices (MUTCD).

|r
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

3.2 DESIGN PRINCIPLES
The wayfinding signage system should be designed to be clear, comprehensive, and

consistent.

Legibility

Legibility is an important factor of a successful wayfinding signage system. Legibility

is defined as the recognition of the various elements that make a message or symbol
understandable without the aid of additional wording or preconditioning. Many of the

factors affecting legibility include sign placement, lighting, and color contrast.

— 1
Unified Datum

Consistency in placement and presentation of messages, as well as consistent mounting

datum and sign sizes, are important factors when addressing legibility. This will minimize
the unintended interpretation of the pathways and uses of the facility. The sign location
will dictate the range of visibility available for the viewer to interpret the information.

If the viewer is given the appropriate distance to comprehend the messages, he or she
will be able to make a decision to either change direction or stay on the same pathway.
Itis also necessary to create a consistent size for text and symbols throughout the
facility. This will create a consistent display of information which, in turn, will make

interpretation and comprehension easier.

|r
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|
Sign Shadowing

Language
All messages on wayfinding signs are to be written in English, with the exception of the
Message Translation Program implemented at the International Terminal.

Nomenclature

The same message terms are to be consistently used throughout the wayfinding signage
system. See “Message Nomenclature, Priority, and Placement Chart” for a full list of terms
approved by Massport.

r
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Punctuation Marks
The ampersand (&) is used to indicate two related messages. The use of the word “and” s

not to be used:

Baggage Claim A &B

Food & Beverage

Ticketing & Gates

Taxi & Limos

The comma (,) to separate a series is not to be used. A space should be provided before

and after elements in a series:

e Baggage ClaimBC&D

The hyphen (-) is to be used for a continuous series. No spaces are to be provided before

and after the hyphen when used for a continuous series.

o Gates B30-B36

The hyphen is also used for specific messages. A space is to be provided before and after

the hyphen in this situation.

o Rental Car - Blue Line

The slash (/) is used for combining messages when space is limited and messages need
to be combined on a single line. Consideration shall be taken to combined related

messages for this situation:

e Air Canada / PenAir
e Shared Van / Courtesy Bus

The word “and” is reserved for specific messages, such as:

e Lostand Found

|r
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Capitalization
To increase readability, all messages shall be in “Title Case” where the first letter of each
word is in uppercase followed by all lowercase letters. All words shall be capitalized

except for articles, prepositions, and conjunctions.

Exceptions include all tactile messages which shall be in all uppercase as required by the
Americans with Disabilities Act. Additional exceptions include special decorative uses,

certain regulatory signs, and specific messages such as the following:

o EXIT

e DO NOT ENTER

e LEFT TURN ONLY
e RIGHT TURN ONLY

Messages of abbreviated names shall also be written in all uppercase:

e ATM
e TDD
e USO

Message Priority and Placement
Massport designates prioritized messages based on destination priorities. Separate signs

for each type of message should be provided.

Primary, Secondary, and Tertiary messages are defined as follows:

e Primary messages indicate major airport functions.

Examples: Terminals and Ground Transportation.

e Secondary messages indicate auxiliary services and support functions, and generally
supplement information conveyed by primary messages.

Examples: Restrooms and Concessions

o Tertiary messages generally indicate airport safety and warning information. All

regulatory signs are considered to be tertiary messages.

|r
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If there is a need to place a secondary message on a primary message sign, its
importance or order on the sign should always be below primary messages. When
multiple messages are included on the same sign, their order on the sign is to be
consistent throughout the wayfinding signage system. Message order is based on
destination priorities, as shown in the following charts:

Message Nomenclature, Priority, and Placement Chart

Inbound Roadways

Primary Messages Secondary Messages

Terminal(s) (A, B, C, etc.) Secondary messages are prioritized by proximity to
Airlines the destination.

Arrivals Airport Exit

Departures Boston

Central Parking Buses

Rental Car Center Cargo Area

Cargo Building
Cell Phone Lot
CNG Station
Economy Lot
Embassy Suites
Exit

Fire Rescue

Fuel

Fuel/Food

Gas Station
General Aviation
Govt. Center
Harborside Drive
Highway Entrance
Hilton Hotel

Hyatt Hotel
International Arrivals
Limos

Logan Office Center

|r
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Inbound Roadways - Continued
Lot 1
Lot 2
Mass Pike
MassDQOT - Aviation Division
Massport Administration
Medical Service
No Entry
North Cargo
North Gate
Off-airport Parking
Parking
Parking Entrance
Rental Car Returns
Reserved Tenant Parking
Return to Airport
Return to Parking
Return to Terminals
Revere
South Cargo
State Police Parking
Sumner Tunnel
Taxi
Ted Williams Tunnel
Valet Parking
Visitor Parking
Welcome to Boston Logan International Airport
Welcome to L.G. Hanscom Field

Welcome to Worchester Regional Airport
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Outbound Roadways

Terminal(s) (A, B, C, etc.) Secondary messages are prioritized by proximity to
Boston the destination.

Central Parking Airlines

Airport Exit Arrivals

Rental Car Center Buses

Cargo Area

Cargo Building

Cell Phone Lot

CNG Station
Departures
Economy Lot
Embassy Suites

Exit

Fire Rescue

Fuel

Fuel/Food

Gas Station

General Aviation
Govt. Center
Harborside Drive
Highway Entrance
Hilton Hotel

Hyatt Hotel
International Arrivals
Limos

Logan Office Center
Lot 1

Lot 2

Mass Pike

MassDQT - Aviation Division
Massport Administration

Medical Service
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Outbound Roadways, Continued
No Entry
North Cargo
North Gate
Off-airport Parking
Parking
Parking Entrance
Rental Car Returns
Reserved Tenant Parking
Return to Airport
Return to Parking
Return to Terminals
Revere
South Cargo
State Police Parking
Sumner Tunnel
Taxi
Ted Williams Tunnel
Valet Parking
Visitor Parking
Welcome to Boston Logan International Airport
Welcome to L.G. Hanscom Field

Welcome to Worchester Regional Airport
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Terminals & Curbsides - DEPARTURES LEVEL

Primary Messages Secondary Messages

Ticketing Secondary messages are prioritized by proximity to
Airlines the destination.
Security Checkpoint Airline Lounge
Gate(s) (A1,B1,C2;1,2,3;ect)  Arrivals
All Gates ATM
Terminal(s) (A, B, C, etc.) Baggage Carts (Smarte carts)
Walkway to Terminals Baggage Claim
Elevator Barber Shop
EXIT Central Parking
NO ENTRY Chapel
Check-in

Concessions
Connecting Flights
Crosswalk (pedestrians crossing)
Curbside Check-in
Currency Exchange
Departures
Designated Smoking Area
Duty Free

Escalator

Food & Beverage
Ground Transportation
Hilton Hotel
Information

Kid Port

Level (1,2, 3,4 etc.)
Limos

Lost and Found
Mailbox

Men's Restroom
Parking Violations
Passenger Drop-off
Pet Port
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Terminals & Curbsides - DEPARTURES LEVEL, Continued
Police
Public Transportation
Restrooms
Salon
Shoe Shine
Smoking Area
Staff Only
TDD Telephone
Telephone
uUso

Women's Restroom

|r

massport
2015 Wayfinding Guideline & Sign Standards 3-11




SECTION 3

DESIGN PRINCIPLES AND GRAPHIC STANDARDS

Terminals & Curbsides - ARRIVALS LEVEL

Primary Messages Secondary Messages

Secondary messages are prioritized by proximity to
the destination.

Terminal(s) (A, B, C, etc.)
Walkway to Terminals
Central Parking
Baggage Claim

Public Transportation
Ground Transportation
Elevator

uso

Airport Shuttle

Rental Car - Blue Line
Passenger Pickup

Taxi

Limos

Courtesy Bus

Shared Van

Silver Line

Logan Express
Scheduled Bus

Charter Bus
International Arrivals
Domestic Arrivals
Baggage Service Offices
US Customs & Border Protection
Smoking Area

Parking Violations

NO ENTRY

ATM

Baggage Carts (Smarte carts)

Baggage Recheck
Barber Shop

Chapel
Check-in

Concessions

Connecting Flights

Currency Exchange

Customs

Departures

Designated Smoking Area

Escalator
EXIT

Food & Beverage

Gate(s) (A1,

B1,C2; 1, 2, 3; ect.)

Hilton Hotel

Hotel Information

Immigration

Information
Level (1, 2, 3, 4 etc.)

Lost and Found

Mail Box

Meeting Point

Men's Restroom

Oversized Baggage

Pet Port
Police
Restrooms
Security Badges
. Staff Only
massport
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Terminals & Curbsides - ARRIVALS LEVEL, Continued
TDD Telephone
Telephone
Ticketing
Women's Restroom

xPress Pay Parking

(Messages not included require review and approval from Massport). The same message
may fall under a different category depending on its use or location. For example, the
term “Ticketing” is considered a primary message in the Terminals -Departure Level, but

is considered a secondary message in the Arrivals Level.
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Sign Size

The size of a sign is determined by the length of the message and the physical restraints
of the space in which it is placed. Overhead wayfinding signs shall be designed with
lengths in increments of 6 feet and heights as shown in the following diagram. This
allows the sign to be re-messaged or used for a different sign type in the future.
Additional sign size requirements are shown in Section 5.

9/!

<]

16"
0
(T

________________________________________________

24"

<

________________________________________________

It should be noted, that it is preferred not to have more than three directions of travel on

one sign. If additional destinations are required, additional signs shall be provided.

When a series of signs are located in the same area, it is preferred that they be the same

length regardless of the message. This will help maintain a systematic and cohesive look
throughout the airport.

The size of certain signs should be designed to the physical space in which they will be
placed. For example, a destination sign located above an entryway should be sized to

the opening and may not be the same size as the signs located. This will emphasize the
location as a destination.

All sign dimensions specified within this document refer to exposed visual face

dimensions. Frame (overall) and panel (actual) dimensions are not included.

[Sign Frame

N
s| = <
\? N A28
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3.3 GRAPHIC STANDARDS
The following graphic elements should be used for the design of new and modified

wayfinding signage.

Font Type
The typeface used throughout the wayfinding signage system is a consistent version of
Swiss 721.There are four font types used within this family:

Swiss 721 Bold BT
Swiss 721 Bold BT is the standard font for all text on both interior and exterior

wayfinding signs and shall be used for the majority of the messages.

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdeghijkimnopqrstuvwxyz

1234567890.:,;(:*1?’)

Swiss 721 Black BT

Swiss 721 Black BT is the standard font used for the letters in the Terminal Identification
Icon symbols. Additional uses for Swiss 721 Black BT include the Terminal designation
letter and floor number found on Elevator Directory signs (ST-181) and the letters that

identify the gates in the Gate ID Airline Listing signs (ST-153). See Section 5 for uses.

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdeghijkimnopqrstuvwxyz

1234567890.:,;(:*!?’
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Swiss 721 Black Condensed BT
Swiss 721 Black Condensed BT is the standard font used for select text on regulatory
messages and for select text on the Pedestrian Entry Door Building Identification signs at

Service Buildings (ST-553). See Section 5 for uses.

ABCDEFGHIJKLMNOPQRSTUVYWXYZ
ahcdeghijkimnopqgrstuvwxyz

1234567890.:,;(:*!?’

Swiss 721 Bold Condensed BT
Swiss 721 Condensed BT is the standard font used for the level numbers on the Parking

Level ID Pylon signs (ST-366). See Section 5 for uses.

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdeghijklmnopgrstuvwxyz

1234567890.:,;(:*!?°)

Swiss 721 Black BT, Swiss 721 Black Condensed BT, and Swiss 721 Bold Condensed BT are

considered specialized type styles and should be used exactly as shown in Section 5.

Fonts, weights, or type styles not described above should not be used. No modification
of character shape is permitted unless specified in the graphic standards or on the sign
type layout. Bolded, condensed, extended, slanted, italicized, outlined, or otherwise

distorted type shall also not be used.

Font Size

The standard cap-height or font size for messages on wayfinding signs at Massport
airports varies by sign type and location. In general, the recommended minimum
cap-height for pedestrian wayfinding signs is 3" and the recommended cap-height for
vehicular wayfinding signs is 12" at roadways, 6" at terminal curbsides, and 3" at parking
areas. For critical interior pedestrian wayfinding signs where ceiling heights allow, the
preferred cap-height is 6”. For informational signs, such as directories and room IDs, the

recommended cap-height is 1". See Section 5 for additional cap-height sizes.
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Cap-height shall be measured from the baseline to the top of a standard uppercase
letter, such as the letter “X". In some cases, parts of a character may fall above the top of
the standard capital letter or below the baseline, such as rounded numbers or letters, or

the lowercase letter “y” and will slightly exceed the standard cap-height.

For better legibility, lowercase letters shall have a lowercase x-height that is 2/3 the
height of the uppercase letter. The x-height of a font is the distance between the

baseline of a line of type and the top of the main part of the lowercase letter.

Letter Spacing

To enhance readability, all messages shall have an approximate 105% tracking on
interior signs and 110% tracking on exterior signs. Tracking refers to the adjustment of
space between individual characters of an entire word. In the event that a message is too
lengthy for a sign, the message shall be broken into two lines of text. No reduction of

letter spacing is permitted.

Word Spacing

Word spacing is the distance between related words. Space between related words shall
be approximately 3/4 the letter cap-height. For example, a message with a 3” cap-height
will have a 2 1/4” space between words. In the event that a message is too lengthy for a
sign, the message should be broken into two lines of text or a shortened message,

approved by Massport, may be used. No reduction of word spacing is permitted.

3/4x— =

x| Baggage Claim
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Line Spacing

The following diagrams illustrate the standard object spacing and location for a
overhead directional sign at Terminals and Curbsides. The same methodology and
relationships are to be applied to other sign types and locations throughout the airport.
It should be noted that for overhead roadway directional signs, the arrow and banding
is to be located at the bottom of the sign. For roadside directional signs, the arrow and

banding is to remain left and right justified.

«| .Abcdefghijkim
.. Abcdefghijkimnop .
~Abcdefgh == Abcdef .
iineOmaendsgn T

The minimum horizontal spacing shown between messages is to be used for all signs.

Abcdefghijkimnop .

% | -Abcdefghi 3
lineOverheadson

>
e
O
Q
D
—fy
«Q
=]
oY
3

1-Line Overhead Sign
The dimension of the arrow is reduced to 7 inches on a 1-Line Overhead sign. Size and

spacing shown for the Blue Line T and Silver Line T symbols are to be used for all signs.

|r
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

The following diagrams illustrate the standard object spacing and location for a standard
directional sign with a divider line (rule line). These signs are used for messages that

need to be stacked vertically due to horizontal constraints.

>
(o)
O
Q.
D "
—ty
«Q
=3
o)
3
-
@)
©

3-Line Sign with Rule Line
The dimension of the arrow is reduced to 7 inches in both 3-line and 2-line signs to allow

appropriate spacing from the arrow to the edge of the sign face.

>
O
O
Q.
D
m—fy
Q

KS - Abcdefghijkimnop

2-Line Sign with Rule Line

4
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

The following diagrams illustrate how to include a second line of related text such
as messages in a series, or splitting messages into two lines of text due to horizontal

constraints.

Abcdefg.

B _-Abcdefghijkimnopqr -
Abcdefghi.

— L

2-Line Sign with Related Text Below
The arrow for this sign is to be centered with the symbols and not the sign face.

"~ - -Abcdefghijkimnopqr .
| Abcdefghi.

1-Line Sign with Related Text Below

«-oiinvisual ___

The dimension of the arrow is reduced to 7 inches to allow appropriate spacing from the
arrow to the top of the sign face. Similar to the 2-line sign, the arrow is to be centered

with the symbol of the first line of text and not the sign face.

|r

massport
2015 Wayfinding Guideline & Sign Standards 3-20




SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

The following series of diagrams illustrate how to include supporting text within a sign
face. Supporting text is used to clarify a message, or provide specific directions to the
reader.

Abcdefghijkimnopqr .
: . ,.  Abcdefghijklmnopqr -

Abcdefghijklmnopqr .
Abcdefghijklmnopqr

20 in visual

2-Line Sign with Supporting Text for Each Message
This layout is used for a 2-line sign where each message requires supporting text that is
different from one another. The arrow for this series of sign faces is to be centered with

the symbols and not the sign face. As a general rule supporting text should be avoided.

" _.Abcdefghijklmnopqr
Abcdefghijkimnopqr:

— LN

2-Line Sign with Supporting Text for Both Messages
This layout is used for a 2-line sign where the supporting text applies to both messages.
The supporting text is aligned to the symbols and not to the above message. As a

general rule supporting text should be avoided.

|r
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

B Abcdefghuklmnopqr

Abcdefghuklmnopqrz

cemacma-dinyvisual

2-Line Sign with Supporting Text for One Message
This layout is used for a 2-line sign where only one of the messages requires supporting
text. As a general rule supporting text should be avoided.

: | Abcdefghuklmnopqr

11.5 in visual

’ Abcdefghuklmnopqrz

1-Line Sign with Supporting Text
This layout is used for a 1-line sign where the message requires supporting text. The
dimension of the arrow is reduced to 7 inches to allow appropriate spacing from the

arrow to the top of the sign face. As a general rule supporting text should be avoided.

4
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

When the height of a sign is limited by physical constraints, such as low ceiling heights,
object spacing and symbol sizes need to be adjusted. The following diagrams illustrate
how to adjust the standard overhead directional sign. As a rule of thumb, the priority

for reducing the size of the sign is to reduce the symbol size, which allows spacing to be
decreased. Under no circumstance should the symbols be smaller than the message cap-

height.

= .Abcdefghijklm 3
"1 .. .Abcdefghijkimnop
. ‘Abcdefgh 3

3-Line Sign Adjusted with Reduced Symbols
The dimension of the symbols are reduced from 6 inches to 4 inches. The spacing

—— Y L

between messages are reduced from 4.5 inches to 3 inches.

~..Abcdefghijkim 3
- ‘Abcdefghijkimnop

2-Line Sign Adjusted with Reduced Symbols
As with the 3-Line Adjusted with Reduced Symbols Sign, the dimension of the symbols

_ J3invisual ____

are reduced from 6 inches to 4 inches. The spacing between messages are reduced from

4.5 inches to 3 inches.

|r
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

The following diagram illustrates how to include a header band to a standard overhead

directional sign. The same methodology is to be applied to 2-line and 1-line signs.

Abcdefghijklmnopgrst

«_ -Abcdefghijkim :
.~ .| .Abcdefghijkimnop
| Abcdefgh

3-Line Sign with Header

< J\dinvisval | o

r
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

The following diagrams illustrate the standard object location and spacing for a flag or
column mounted directional sign at Terminal curbsides. These signs are typically one
directional with a listing of different modes of ground transportation. Sizes and spacing
of objects are reduced to accommodate the size of these signs. The same methodology

is to be applied to signs with fewer lines of messages.

« JkImnopq :

7 ‘Abcdefghi- Rental Car
.« Jklmnopq : 'r E Blue Line ©®
~ ‘Abcdefghi: Logan

= Jklmnopq: Express

~ Abcdefghi: Scheduled
« Jkimnopq: Bus
_‘Abcdefghi. [&@| charter Bus
~ Abcdefghi: [ Gourtesy

Flag Mounted Curbside Directional 5-Line Sign
The spacing between symbols are increased from 1.5 inches to 2.25 inches to

accommodate messages with related text.
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

The following diagram illustrates the standard object location and spacing for a room ID
sign. The lower panel is optional and contains asset management information. The top
panels room number is termined by the project requirements. If required the length of
the sign can be increased to fit longer messages.

jw-OO'OOO 1,: 5"

ABCDEFGHI.....
"JKLMNOP ...~

BRAILE 1/4” AS PER ADA

rA

38

0-0-0000 : . .

Wall Mounted Roon ID Sign
The spacing between symbols are increased from 1.5 inches to 2.25 inches to

accommodate messages with related text.

|r

massport
2015 Wayfinding Guideline & Sign Standards 3-26




SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

Arrow Symbols

Arrow symbols are used on all directional wayfinding signage to convey a direction
graphically. The standard arrow symbol is a white arrow fixed within a gray or black circle.
A gray circle is used on pedestrian directional signs located at the following except in
Parking Areas. A black circle is used on pedestrian directional signs in Parking Areas:

e Terminals
e Curbsides

e Parking Areas

A black circle is used on vehicular directional signs located at:

Airport Roadways
Curbsides

Parking Areas

Service Buildings

Arrow Orientation

The orientation that arrow symbols convey should be consistent on the wayfinding
signage system at Massport airports. The standard arrow symbol can be rendered in
nine different orientations for pedestrian movement and six different orientations for
vehicular movement. The orientation should be aligned to reflect the user circulation

flow. No alternate orientations are permitted unless approved by Massport.

Arrow Placement

The position of the arrows on the sign are to be placed to be consistent with the
direction of travel being specified and are never to point into its message. For example,
arrows pointing to the right are to be located on the right side of the sign; and arrows
pointing to the left are to be located on the left side of the sign. For signs indicating one
direction of travel where the arrow can be located on either the right or left side, it is
preferred that the arrow be located on the left side of the sign. Arrow symbols may be

located on the right side of the sign only if users should be encouraged to keep right.

For signs indicating three directions of travel, the arrow symbol location for the middle

portion of the sign face may be right or left justified depending on the direction of travel

|r

specified for that message.
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

Pedestrian Arrow Symbol Applications

ARROW
ORIENTATION EXAMPLE PLAN INTERPRETATION
A
__
= Staight Ahead
E Staight Ahead
L
= and Up
Iﬂ
é Staight Ahead
z and Down
RN Turn Right
T Turn Left

etk
l’
S

Turn Around

TN

(/

N
\)
<«

U-turn arrows (turn around) are used to reverse the direction of travel 180-degrees. This

r

arrow is discouraged and is only to be used sparingly when no other option exists.
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DESIGN PRINCIPLES AND GRAPHIC STANDARDS

SECTION 3
Pedestrian Arrow Symbol Applications
ARROW
ORIENTATION EXAMPLE PLAN INTERPRETATION
2 Z Staight Ahead
_; on the Left
v SE :
= = Staight Ahead
S : on the Right
w, To the Left
I[,
—— and Down
\\\\\‘4 To the Right
- and Down
45-degree arrow symbols for pedestrian movement can be used to indicate a route that
is ahead on the left or right; however, it is preferred to separate the message into two
separate signs. For example, when one sign directing users straight ahead and a second
sign is directing users to the left or right.
| N
massport

2015

Wayfinding Guideline & Sign Standards 3-29



SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

Overhead Vehicular Arrow Symbol Applications

ARROW
ORIENTATION EXAMPLE PLAN INTERPRETATION

D 2

Staight Ahead

Left Turn

Exit Right

Exit Left

|r
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

Roadside Vehicular Arrow Symbol Applications

ARROW
ORIENTATION EXAMPLE PLAN INTERPRETATION
o
Staight Ahead
Right Turn
Left Turn
y Exit Right
Exit Left

|r
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

It should be noted, the arrow symbol used to convey a direction that is straight ahead
varies for pedestrian signs and vehicular signs. Straight-ahead pedestrian movement
should be indicated by straight upward-facing arrows, unless a straight downward-
facing arrow can be shown to be clearly advantageous in a specific circumstance, such as
a message directing users up an escalator on the same sign. It is preferred that straight

downward-facing arrows be reserved to indicate movement to a lower level.

Straight-ahead vehicular movement should be indicated by straight downward-facing
arrows on overhead signs and by straight upward-facing arrows on free standing

roadside directional signs.

Messages for roadway signs are always left justified regardless of the location of the
arrow. Symbols either precede the message or are located below the message line. This

only occurs on roadway or roadside signs.

|r
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

Arrow Symbol Size

The proportion of the diameter of the circle to the length of the arrow is 3/4 the
diameter of the circle. When specifying the arrow symbol size, the size refers to the circle
and not the length of the arrow. To indicate a different direction, the arrow is rotated
using the center of the circle as the base point.

\

3/4 x

The size of the arrow symbol on directional wayfinding signs at Massport airports should

be proportionate to the message cap-height. See Section 5 for arrow sizes.

r
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

Symbols

A variety of international symbols have been selected and approved by Massport for use
on wayfinding signs. These symbols are in broad use around the world and are readily
identified by the international traveling public. The symbols are used to reinforce and

provide visual confirmation of a message as well as assist users who do not read English.

Massport has also established a set of terminal icon symbols used to identify each

terminal building that should also be used on wayfinding signs.

Symbol Size

The symbols are used in a variety of applications and their size varies depending on the
type of wayfinding sign. The standard symbol size on directional wayfinding signs is
proportionate to the cap-height of its corresponding message. All symbols should be 2

times the cap-height on pedestrian signs and vehicular roadway signs.

» < [# Ground Transportation

See Section 5 for the size of symbols for informational and identification signs.

Symbol Placement

For the majority of wayfinding signs, a symbol will always accompany a written
message. For messages that are right justified, the symbol is placed to the right of its
corresponding text. For messages that are left justified, the symbol is placed to the left
of its corresponding text. Messages for roadway signs are always left justified. In some
instances, the symbols may be located below the message line. This occurs only on

roadway signs.

Symbols are typically not used in conjunction with a variable message system (VMS) line

of text.

|r
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

Arrow Placement and Symbol Relationship Diagram
Arrow and symbol relationships for typical directional signage is illustrated below. The

vertical justification of a single line message as part of a three line sign varies depending

on whether or not it is a one line message or two line message.

The below diagram illustrates arrow and symbol relationships for typical directional
signage with two directions of travel that are stacked vertically due to horizontal
constraints. This type of layout should be used sparingly. It is important to note that the
relationship of the arrow with multiple messages remains the same for a two-line and

three-line message.

r
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

Messages for roadway signs are always left justified regardless of the location of the
arrow. Symbols either precede the message or are located below the message line. This

only occurs on roadway or roadside signs.

r
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

3.4 COLORSTANDARDS
Terminal Icon Symbols and Terminal Identification Colors

Terminal A Terminal B Terminal C Terminal E

Color Blue Red Green Purple

Translucent

Pantone PMS 300 C PMS 186 C PMS 356 C PMS 2593 C
Gerber Gerber Gerber Gerber
Translucent Vinyl Translucent Translucent Translucent Translucent
Equivalent #230-157 #230-33 #230-26 #230-128
Cobalt Blue Red Green Plum Purple
Opaque and

PMS 300 C PMS 185 C PMS 355 C PMS 2593 C

Reflective Pantone

Oracal

Opaqueviyl  CefberOpoaue  GerberOpsgue Ol Opsdue pandien:
Equivalent | -BI At 4 Red Li hté #880D-403
ntense Blue omic Re ig reen Light Violet
Translucent Translucent Translucent Translucent
Reflective Vinyl Color over Color over Color over Color over

Equivalent reflective reflective reflective reflective

white** white** white** white**
MAP Paint MAP Paint MAP Paint MAP Paint

Paint Equivalent to match to match to match to match
PMS 300 C PMS 185 C PMS 355 C PMS 2593 C

\=
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SECTION 3

DESIGN PRINCIPLES AND GRAPHIC STANDARDS

Color

Translucent
Pantone

Translucent Vinyl
Equivalent

Opaque and
Reflective Pantone

Opaque Vinyl
Equivalent

Reflective Vinyl
Equivalent

Paint Equivalent

r

massport

RCC and Parking Icon Symbols and Identification Colors

Parking & Cell
RCC Phone Lot
Identification
Yellow
(Sunflower) Blue
PMS 123 C PMS 300 C
Gerber Gerber
Translucent Translucent
#230-25 #230-157
Sunflower Cobalt Blue
PMS 1235 C PMS 300 C
Gerber Gerber Opaque
#220,
225-25 i
Sunflower ntense Blue

Translucent

Translucent

Color over Color over
reflective reflective
white** white**
MAP Paint MAP Paint
to match to match
PMS 123 C PMS 300 C

2015
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SECTION 3 DESIGN PRINCIPLES AND GRAPHIC STANDARDS
Ground Transportation Mode Colors
Scheduled Bus Shared Van
Taxi and Charter Bus and Limos
Logan Express Courtesy Bus
Color (SJrfT!'Ilgvv\\/Ier) Orange Terra Cotta Red Purple
Translucent PMS 123 C
Pantone
Gerber
Translucent Vinyl Translucent Translucent Translucent Translucent Translucent
Equivalent #230-25
Sunflower
Opaque and
Reflective Pantone PMS 1235 C PMS 160 C PMS 1795 C PMS 259 C
Opaque Vinyl Gerber Opaque Gerber Opaque Gerber Opaque Gerber Opaque Gerber Opaque
R et #220-25 #220-14 #220-24 #220-13 #220-98
a Sunflower Bright Orange Terra Cotta Tomato Red Dark Violet

Reflective Vinyl
Equivalent

Paint Equivalent

AN

massport

Translucent
Color over
reflective
white**

MAP Paint
to match
PMS 1235 C

Translucent
Color over
reflective
white**

MAP Paint
to match
PMS 021 C

Translucent

Color over
reflective
white**

MAP Paint
to match
PMS 021 C

Translucent

Color over
reflective
white**

MAP Paint
to match
PMS 1795 C

Translucent
Color over
reflective
white**

MAP Paint
to match
PMS 259 C

2015
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS

Ground Transportation Mode Colors

Rental Car- 8 Passenger . .
Blue Line Shuttle Airport Shuttle Pickup Silver Line
Color Blue Blue Green Gray
Translucent
Pantone PMS 300C PMS 300C PMS
Gerber Gerber
Translucent Vinyl Translucent Translucent Gerber
Equivalent #230-127 #230-157 Translucent #230

Intense Blue Intense Blue

Opaque and PMS
Reflective Pantone kSl € a2 € PO Al Cool Gray 2 C

Gerber Opaque Gerber Opaque Gerber Opaque Gerber Opaque

Opaque Viny} #220-47 #220-47 #220-186 #220-11
a Intense Blue Intense Blue Bright Green Pearl Gray
Translucent Translucent Translucent Translucent
Reflective Vinyl Color over Color over Color over Color over
Equivalent reflective reflective reflective reflective
white** white** white** white**
MAP Paint MAP Paint MAP Paint MAP Paint
Paint Equivalent to match to match to match to match
PMS 1235 C PMS 021 C PMS 021 C PMS 1795 C
\=
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SECTION 3  DESIGN PRINCIPLES AND GRAPHIC STANDARDS
Speciality and Accent Colors
Regulatory Caution Red ADA Blue Reflective White
Color Red Red Blue White

Translucent
Pantone

Translucent Vinyl
Equivalent

Opaque and
Reflective Pantone

Opaque Vinyl
Equivalent

Reflective Vinyl
Equivalent

Paint Equivalent

AN

massport

PMS 1795 C

Gerber Opaque
#220-13
Tomato Red

3M Reflective
Scotchlite #4092
Red

MAP Paint
to match
PMS 1795 C

PMS 193 C

3M Reflective
Scotchlite #4092
Red

PMS 293 C

3M Reflective
Scotchlite #4095
Blue

Interior Signs
- 3M Reflective
Scotchlite #4090
White

Roadway Signs -
Avery Dennision
T-6500

Curbside &
Parking - 3M
Scotchlite
Flexible
Reflective
Graphic Film
680-10

2015

Wayfinding Guideline & Sign Standards

3-41



SECTION 3 DESIGN PRINCIPLES AND GRAPHIC STANDARDS
Background Color Fields
Standard Pedestrian Parking Curbside
Pedestrian Warning Pedestrian Vehicle
and Vehicle and Vehicle Directional Directional
Wayfinding Clearance Signs Signs
Signs Signs
Fluorescent Fluorescent
Color Black Yellow Yellow Orange
Translucent
Pantone
Translucent Vinyl
Equivalent
Opaque and PMS 131 C PMS 388 C

Reflective Pantone

3M Scotchcal
Opaque Vinyl Opaque
Equivalent #7725-12
Black
Reflective Vinyl 3l\él Reﬂﬁlgt|ve
Equivalent cotchlite
#4091 Yellow
MAP Paint
Paint Equivalent #41-335 Black
Anodic

AN

massport

3M Reflective
Scotchlite
#4083
Fluorescent
Yellow Green

3M Reflective
Scotchlite
#4064
Fluorescent
Orange

2015
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Text
Non- Non- Non-
llluminated Hlluminated llluminated
Text - Text - Text -
Curbside/ Roadways Terminal
Parking Interior
Color White White White

Translucent
Pantone

Translucent Vinyl
Equivalent

Opaque and Reflective

Pantone
Gerber
Opadque Vinyl Instachange
Equivalent Removable
White
Reflective Vinyl 3l\g6f2130 S.eries Ave\/r\?/h'!'6500
Equivalent eflective ite
White Reflective

Paint Equivalent
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DESIGN PRINCIPLES AND GRAPHIC STANDARDS

Color

Translucent
Pantone

Translucent Vinyl
Equivalent

Opaque and
Reflective Pantone

Opaque Vinyl
Equivalent

Reflective Vinyl
Equivalent

Paint Equivalent

AN

massport

Non-
illuminated
Arrows -

Curbside/
Parking

White

3M 680 Series
Reflective
White

MAP Paint
#42-202
Natural White

Non-
illuminated
Arrows -

Roadways

White

Avery T6500
White
Reflective

MAP Paint
#42-202
Natural White

Arrows, Borders, and Arrow Circles

Non-
illuminated
Arrows -

Terminal
Interior

White

Gerber
Instachange
Removable
White

MAP Paint
#42-202
Natural White

Borders, Rule
Lines, and
Arrow Circles

70% Black

3M Scotchcal
Translucent
#3630-61 Slate
Gray

Oracal Opaque
#951-721
Slate Gray

MAP Paint
to match 70%
Process Black
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Color

Translucent
Pantone

Translucent Vinyl
Equivalent

Opaque and
Reflective Pantone

Opadque Vinyl
Equivalent

Reflective Vinyl
Equivalent

Paint Equivalent

|r

massport

Sign Boxes, Sign Supports, and Sign Structures

Sign Boxes * Sign Supports Sign Structures

Black Black Black

MAP Paint MAP Paint MAP Paint
to match to match to match
100% black 100% black 100% black

* Sign boxes to be painted where indicated in Section 6
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SECTION 4 LIBRARIES

The symbols, arrows, and Massport artwork included within this section are to be used
by designers and consultants designing and implementing signage projects at Massport

airports.

4,1 SYMBOL LIBRARY
The following symbols shall be used as indicated in this document. No modification -
including color change - is permitted. Icons that imply direction are not to be modified

to match the direction of travel.

The symbols and terminology included in the library are approved by Massport for
use on wayfinding signs. Symbols not included are not permitted for use. Any new or

customized symbols need to be approved by Massport before use.

Regulatory symbols, including shape, placement, and color on all vehicular regulatory

signs shall conform to the Manual on Uniform Traffic Control Devices (MUTCD).
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SECTION 4 LIBRARIES

Terminology

Applications

Usage

Terminal A

« ldentifies the Terminal that is designated as “A”

+ To be used as an international symbol

M Roadways
M Curbside
M Parking

M Terminals

I Service Buildings

Terminal B

« ldentifies the Terminal that is designated as “B”

+ To be used as an international symbol

M Roadways
M Curbside
M Parking

M Terminals

I Service Buildings

Terminal C

+ ldentifies the Terminal that is designated as “C”

+ To be used as an international symbol

M Roadways
M Curbside
M Parking

M Terminals

(] Service Buildings

Terminal E

- ldentifies the Terminal that is designated as “E”

« To be used as an international symbol

M Roadways
M Curbside
M Parking

M Terminals

I Service Buildings

Parking

- ldentifies the Parking facilities
« To be used as an international symbol

M Roadways
M Curbside
M Parking

M Terminals

I Service Buildings

Cell Phone Lot

Glolmjojw]>

N

massport

- ldentifies the Cell Phone Lot

M Roadways
M Curbside
M Parking

] Terminals

[ Service Buildings
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SECTION 4 LIBRARIES

-

Terminology Applications Usage
« ldentifies Blue Line Transportation area U Roadways
Primary information on overhead directional signs at M Curbside
curbside
I Parking
Used on directional signs, ground transportation
M Terminals

() Blue LineT

identification signs, and ground transportation
directories

I Service Buildings

-

Silver Line T

Identifies Silver Line Transportation area

Primary information on overhead directional signs at
curbside

Used on directional signs, ground transportation
identification signs, and ground transportation
directories

] Roadways
M Curbside
I Parking

M Terminals

I Service Buildings

-

Q Public Transportation

Identifies Public Transportation area

Primary information on overhead directional signs in the

terminal.

Used on directional signs and directories through the
airport

[ Roadways
O Curbside
I Parking

M Terminals

(] Service Buildings

Identifies Ground Transportation area

Primary information on overhead directional signs in the

terminal and curbside

Used on directional signs and directories through the
airport

[J Roadways
O Curbside
O] Parking

M Terminals

I Service Buildings

Logan Express *

Scheduled Bus

Identifies Logan Express and Scheduled Bus area

Primary information on overhead directional signs at
curbside

Used on directional signs, ground transportation
identification signs, and ground transportation
directories

[J Roadways
M Curbside
O] Parking

M Terminals

I Service Buildings

Charter Bus

Ground Transportation

N

massport

Identifies Charter Bus area

Primary information on overhead directional signs at
curbside

Used on directional signs, ground transportation
identification signs, and ground transportation
directories

[J Roadways
M Curbside
O] Parking

M Terminals

[ Service Buildings

2015
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Terminology Applications Usage
« ldentifies TaxiTransportation area U Roadways
+ Primary information on overhead directional signs at M Curbside
. curbside
Taxi I Parking
- Used on directional signs, ground transportation
M Terminals

identification signs, and ground transportation
directories

I Service Buildings

Passenger Pickup

- ldentifies Passenger Pickup area

+ Primary information on overhead directional signs at
curbside

+ Used on directional signs, ground transportation
identification signs, and ground transportation
directories

] Roadways
M Curbside
I Parking

M Terminals

I Service Buildings

- Identifies Silver Line area 0 Roadways
+ Primary information on overhead directional signs at M Curbside
. . curbside
Silver Line I Parking
« Used on directional signs, ground transportation )
identification signs, and ground transportation M1 Terminals
directories (] Service Buildings
- Identifies Limos area U Roadways
+ Primary information on overhead directional signs at M Curbside
. curbside
Limos O] Parking
» Used on directional signs, ground transportation
M Terminals

identification signs, and ground transportation
directories

I Service Buildings

Airport Shuttle
Rental Car - Blue Line

« |dentifies Airport Shuttle and Rental Car - Blue Line area

« Primary information on overhead directional signs at
curbside

+ Used on directional signs, ground transportation
identification signs, and ground transportation
directories

[J Roadways
M Curbside
O] Parking

M Terminals

I Service Buildings

Courtesy Bus
Shared Van

- ldentifies Courtesy Bus or Shared Van areas

« Primary information on overhead directional signs at
curbside

» Used on directional signs, ground transportation
identification signs, and ground transportation
directories

[J Roadways
M Curbside
O] Parking

M Terminals

[ Service Buildings
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Terminology Applications Usage
[J Roadways
« ldentifies Baggage Claim M Curbside
Baggage Claim - Primary information on overhead directional signs in the L] Parking
terminals M Terminals

[J Service Buildings

[ Roadways
Identifies a Gate O Curbside
Gate + Primary information on overhead directional signs in the U Parking
terminals M Terminals

[ Service Buildings

=

] Roadways
« ldentifies Ticketing and Baggage Check-in areas M Curbside
Ticketing « Primary information on overhead directional signs in the L1 Parking
terminals M Terminals

I Service Buildings

[ Roadways

O Curbside

. . - Identifies Connecting Flights
Connecting Flights O] Parking
« Primary information on overhead directional signs

M Terminals

[J Service Buildings

M Roadways
« ldentifies Arrivals level at roadway
. . L] Curbsid
+ Identifies the Arrivals/Meeters and Greeters Lobby urbside
Arrivals curbside O] Parking
+ Symbol and term combination is used on directional ™ Terminals

signs only
[ Service Buildings

M Roadways
« ldentifies Departures level at roadway [ Curbside
Departures « Symbol and term combination is used on directional O Parking
signs only M Terminals

[ Service Buildings

AN
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Terminology Applications Usage
] Roadways
Identifies Security Badge Office
. N .. O Curbside
Secondary nformation on overhead directional signs in
Security Badge the terminal I Parking
Used on directional signs and directories through the & Terminals

airport

I Service Buildings

Airport Shuttle
Charter Bus

Hotel Shuttle
Logan Express
Rental Car Shuttle
Scheduled Bus

Identifies Ground Transportation area

Primary information on overhead directional signs at
curbside

Used on directional signs, ground transportation
identification signs, and ground transportation
directories

[ Roadways
M Curbside
M Parking

M Terminals

[J Service Buildings

Identifies Silver line Transportation area L Roadways
Primary information on overhead directional signs at M Curbside
. . curbside
Silver Line I Parking
Used on directional signs, ground transportation )
identification signs, and ground transportation M Terminals
directories [ Service Buildings
Identifies Ground Transportation area U Roadways
Primary information on overhead directional signs at M Curbside
. curbside
Limos O] Parking
Used on directional signs, ground transportation )
identification signs, and ground transportation M Terminals
directories I Service Buildings
[J Roadways
Rental Car Identifies Rental Car area M Curbside
Primary information on overhead directional signs at 7 Parkin
ConRAC J
Used on directional signs and identification signs M Terminals
I Service Buildings
Identifies Ground Transportation area U Roadways
Primary information on overhead directional signs at M Curbside
Shared Van curbside
O] Parking
Courtesy Bus Used on directional signs, ground transportation
M Terminals

identification signs, and ground transportation
directories

[ Service Buildings
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Terminology Applications Usage
- Identifies Ground Transportation area 01 Roadways
+ Primary information on overhead directional signs at M Curbside
Taxi curbside I Parking
» Used on directional signs, ground transportation )
identification signs, and ground transportation M Terminals
directories I Service Buildings
[ Roadways
M Curbside

0 4

° Elevator - ldentifies an elevator M Parking
6'“\ M Terminals

M Service Buildings

[ Roadways
L1 Curbside

[ 4
Escalator - Ildentifies an escalator O Parking
M Terminals

L1 Service Buildings

] Roadways

O Curbside
Stairs + Identifies an enclosed stairwell M Parking

M Terminals

M Service Buildings

J Roadways
O Curbside
Emergency Stairs « ldentifies an emergency stairwell M Parking

M Terminals

M Service Buildings

[ Roadways
M Curbside
- ldentifies the various airline baggage service offices
Baggage Services O Parking
+ Not used on overhead directional signs
M Terminals

— I Service Buildings

AN

massport
2015 Wayfinding Guideline & Sign Standards




SECTION 4

LIBRARIES

l%sspart

Terminology Applications Usage
[J Roadways
M Curbside
+ ldentifies the baggage cart dispenser
Baggage Carts O Parking
+ Not used on overhead directional signs
M Terminals

[J Service Buildings

Currency Exchange

- ldentifies a currency exchange station

+ Not used on overhead directional signs

] Roadways
L] Curbside
[ Parking

M Terminals

[ Service Buildings

(] Roadways
- Identifies an automatic teller machine 0 Curbside
ATM/Money + Used on directories throughout the airport [ Parking
+ Not used on overhead directional signs ™ Terminals
[ Service Buildings
] Roadways
[ Curbside
. . + Identifies a first aid station
First Aid I Parking

+ Not used on overhead directional signs

M Terminals

I Service Buildings

Fire Extinguisher

« l|dentifies the fire extinguisher locations

+ Not used on overhead directional signs

(] Roadways
O Curbside
M Parking

M Terminals

M Service Buildings

Telephone

- Identifies Telephone locations
+ Used on directories throughout the airport

+ Not used on overhead directional signs

(1 Roadways
L1 Curbside
[ Parking

M Terminals

[ Service Buildings
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Terminology Applications Usage

[ Roadways

[ Curbside

- Identifies location(s) for telecommunications devices
TDD/TTY . . O Parking
+ Not used on overhead directional signs

M Terminals

[ Service Buildings

Roadways

Curbside

O
O
. o « Identifies Assisted Listening services
Assisted Listening I Parking
» Not used on overhead directional signs
M Terminals
O

Service Buildings

Roadways
- Identifies wheelchair accessible locations Curbside

+ Not used on overhead directional signs

O

)
Handicap Access + Used on directories throughout the airport M Parking

M Terminals

)

Service Buildings

Roadways
- Identifies information locations Curbside

« Not used on overhead directional signs Terminals

O

)
Information «+ Used on directories throughout the airport I Parking

4}

)

Service Buildings

Roadways
Curbside

Infobar - Identifies information kiosks at infobar locations Parking

Service Buildings

O

O

O

M Terminals
O

[J Roadways
(] Curbside
Interactive Directory - Identifies Interactive Directory O Parking

M Terminals

[ Service Buildings

AN
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l%sspart

Terminology Applications Usage
[0 Roadways
+ ldentifies a restroom O Curbside
< A i ification si h h h
Restrooms \ppears on identification signage throughout the O Parking
airport
M Terminals

+ Appears on directories throughout the airport

M Service Buildings

Men's Restroom

- |ldentifies a Men's restroom

+ Not used on overhead directional signs

[ Roadways
O Curbside
[ Parking

M Terminals

M Service Buildings

Women’s Restroom

- |dentifies a Women'’s restroom

+ Not used on overhead directional signs

] Roadways
O Curbside
I Parking

M Terminals

M Service Buildings

Assisted Care Men

- ldentifies an accessible Men’s restroom

+ Not used on overhead directional signs

[ Roadways
O Curbside
[J Parking

M Terminals

M Service Buildings

Assisted Care Women

- ldentifies an accessible Women'’s restroom

+ Not used on overhead directional signs

] Roadways
L] Curbside
I Parking

M Terminals

M Service Buildings

Assisted Care Family

+ ldentifies an assisted care and family restroom

+ Not used on overhead directional signs

[J Roadways
O Curbside
1 Parking

M Terminals

M Service Buildings
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Terminology Applications Usage
[ Roadways
O Curbside
Diaper Changing « Identifies a diaper changing station or nursery O
. Parking
Station + Not used on overhead directional signs
M Terminals

M Service Buildings

Water Fountain

- Ildentifies a water fountain

+ Not used on overhead directional signs

[0 Roadways
O Curbside
[ Parking

M Terminals

M Service Buildings

Postal Service

+ Identifies a U.S. Mail Box
+ Appears on directories throughout the airport

+ Not used on overhead directional signs

] Roadways
L] Curbside
[ Parking

M Terminals

M Service Buildings

Lost and Found

« ldentifies the lost and found office
+ Appears on directories throughout the airport

+ Not used on overhead directional signs

[J Roadways
O Curbside
O] Parking

M Terminals

I Service Buildings

Hotel Information

- ldentifies the location of hotel information
+ Appears on directories throughout the airport

+ Not used on overhead directional signs

[ Roadways
O] Curbside
I Parking

M Terminals

I Service Buildings

\ In-Transit Lounge

N

massport

- Identifies the location of the In-Transit Lounge
+ Appears on directories throughout the airport

+ Not used on overhead directional signs

(] Roadways
L] Curbside
[ Parking

M Terminals

[ Service Buildings
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Terminology Applications Usage
] Roadways
« Identifies areas where smoking is prohibited M Curbside
No Smoking + Not used on overhead directional signs [ Parking
M Terminals
M Service Buildings
[J Roadways
« Identifies areas where smoking is permitted M Curbside
Designated Smoking . . .
A + Appears on directories throughout the airport ] Parking
rea
+ Not used on overhead directional signs ™ Terminals
[J Service Buildings
[ Roadways
+ Usedonall !:AA restrictive signage regarding the & Curbside
Transportation of Hazardous Materials
No W n . . i
o Yeapons + Used at security checkpoints [ Parking
M Terminals

+ Not used on overhead directional signs

I Service Buildings

No Uncaged Animals

« Used at public entries of terminals

+ Not used on overhead directional signs

[ Roadways
M Curbside
[ Parking

M Terminals

] Service Buildings

DO NOT ENTER

- ldentifies a restricted area

+ Not used on overhead directional signs

[ Roadways
O Curbside
M Parking

M Terminals

M Service Buildings

EXIT

+ ldentifies a common exit to the facility

+ Not used on overhead directional signs

[J Roadways
O Curbside
I Parking

M Terminals

M Service Buildings
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Terminology

Applications

Usage

Passport Control

Identifies the immigration area

Used in the FIS area only

[J Roadways
O Curbside
[ Parking

M Terminals

[J Service Buildings

No Parking

Identifies areas where parking is not permitted

M Roadways
M Curbside
M Parking

O] Terminals

I Service Buildings

Pedestrians

Identifies areas where pedestrians are permitted

Used on regulatory signs

[ Roadways
M Curbside
M Parking

OJ Terminals

(1 Service Buildings

Pedestrian Prohibited

Identifies areas where pedestrians are not allowed

Used on regulatory signs

] Roadways
M Curbside
M Parking

L] Terminals

[ Service Buildings

Pedestrian Prohibited

Identifies areas where pedestrians are not allowed

M Roadways
M Curbside
M Parking

L] Terminals

[ Service Buildings

Pedestrian Crosswalk

Identifies a pedestrian path of travel to a crosswalk
Used on directional signs

Symbol to be oriented to match direction of travel

(] Roadways
L] Curbside
M Parking

L] Terminals

[ Service Buildings
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Terminology Applications Usage
(] Roadways
- Identifies Parking Violations Office U Curbside
Parking Violations - Secondary information on overhead directional signs [ Parking
+ Used on directional signs ™ Terminals

[ Service Buildings

Food & Beverage

Identifies food services and restaurants

Symbol appears on directories

(] Roadways
L] Curbside
[ Parking

M Terminals

[ Service Buildings

Retail

Identifies retail services

Symbol appears on directories

[ Roadways
O Curbside
[ Parking

M Terminals

(] Service Buildings

Pet Port

Identifies Pet Port

Not used on overhead directional signs

] Roadways
M Curbside
I Parking

M Terminals

I Service Buildings

No Cell Phones

N

massport

Identifies areas where cell phone usage is prohibited

] Roadways
L] Curbside
I Parking

M Terminals

I Service Buildings
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Terminology Applications Usage
] Roadways
V [ Curbside
J Meeting Point « ldentifies areas designated as Meeting Points [ Parking
-— M Terminals

[ Service Buildings

[ Roadways
- Identifies United Services Organizations Office LI Curbside
I uso «+ Secondary information on overhead directional signs [ Parking
+ Used on directional signs, ™ Terminals

(1 Service Buildings

|r
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SECTION 4 LIBRARIES

4.2 ARROW LIBRARY
The following arrows shall be used as indicated in this document. No modification,

including color change, is permitted.

r
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Pedestrian Arrows

Up to the Left Down to the Left

Up or Straight Ahead Down

SIIEIR

Up to the Right Down to the Right

Behind ( U-Turn)
Tothe Left Note: Use is Discouraged
To the Right

r
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Vehicular Arrows

To the Left

To the Right

Straight Ahead on the Left

Straight Ahead

Straight Ahead on the Right

|r
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SECTION 4 LIBRARIES

4.3 MASSPORT ARTWORK LIBRARY
The following graphic artwork is provided as sample. Designers shall procure the latest

versions from Massport. No modification to the artwork is permitted.

r
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SECTION 4 LIBRARIES

Boston Logan International Airport

Lower Level

@| Airport Directory &=

To Route 1A

Economy
Parking

State Police

Cell Phone
Lot
> ~
MBTA Blue Line
Airport Station

El 23386

Car Rental Center

| = XL

[\ satellite

Logan Office Center
Massport Administration

MapLegend El &
Al |alB[c E] DEEE B & Fire Rescue Headquarters
Terminal Torminas A5 OE Taminas ABOE aSRCaTgoYTea
c]E} ® uih argo A

MBTA Blue Line.
Pedestrian Bridge

O iovsorsnastar DO B % B NEEE
Tominas A8 Logen 8oai Dock
s RoadWay @ forere ® Loy
s Airport Shuttie Route METABLe Lne e otes toer
@ cormonsian OO B © DOoEE Logan Bost Dok
) ® Tomnasce Economy Paring g Hyatt Harborside Hotel
@  Airport Parking Rental Car Center Terminais A C £ v

BE®

META Blue Line

Chapel: Lower Level Terminal [ Foreign Exchange: Terminals G
IETSTH USO: Lower Level Terminal I3 Parking Vialations and Security Badge Offices: Lower Level Terminal &

Airport Directory Map

Information Airlines

= Ground Transportation Services Delta Southwest E All International Arrivals
Ground Transportation connections are available at all Terminals. Bﬂ“ ’l"t""""”gi%m;t | International Departures vary with Airline.
Ask curbside dispatchers or phone: elta uttle 3 -
1-800-23-LOGAN, TTY 1-800-262-3325 ﬁﬁrFI;:ngcu: j:{);z:lrllnes
ANBNCI & q A - Itomsona Aals
BEQGT Air Canada  United Express Alitalia Lufthansa
® Information Booths érpﬂ?r'gia.n, us A!rways ﬁﬂl?ﬂffﬂ Porter
Ground Transportation and Foreign Language Assistance. PenAir US Airways Express British Airways SATA
is available at the Massport Information Booths located . US Airways Shutﬂe e
i the Lower Level Baggage Claim area of all Terminals. Spirit O - ; Cathay Pacific SWISS
[aAlleNclEl United Virgin America CopaAirlines TACV
Delta Turkish Airlines
tomatont ArvlsOny. - )
f Virgin Atlantic
Massachusetts State Police Alaska JetBlue Emirates o
¥ Troop F, 617-568-7300 Cape Air N Hainan Airlines
P Sun Country Dot
. . . i eria
@ Massport Fire Rescue/Medical Emergency &Tlfﬁfes Icelandair
Y 617-567-2020
I:"; I‘Vi;(:r(\‘i-nzrarr-l:(ov;g:un;al;un‘af;nﬂu?lztsl;e.;;g;v level of each Terminal for additional information, or has’ﬂnlnga" =

AN

massport
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AN

massport

Boston Logan International Airport

Economy.
Parking

State Police

Cell Phone
Lot
X
MBTA Blue Line
Airport Sta

Eleases

ranseo™®

Car Rental Center

B2

e

Located in
Terminal [€
Lower Level

[ satellite

Logan Office Center
Massport Administration

Ele
Fire Rescue Headquarters.
South Cargo Area
Water Transportati
Logan E“,‘ DPoe\ Hyatt Harborside Hotel
BE e
Information Airlines
Ground Transportation Services A Alaska United All International Arrivals
Ground Transportation connections are available at all Terminals. Delta Cleveland, Houston, Newark Departures International Departures vary with Airline.
Ask curbside dispatchers or phone: Except international Amivals Aer Lln us Porter
Lo e Deta Shutte NrFraros oATA
- .
Alr Ganad US Al E AirTran Southwest
. Ir L-anada Irways Express Alitalia Sun Country
Information Booths American US Airways Shuttle e~ SWISS
Ground Transportation and Foreign Language Assistance Except Internationsl Amials . . . merican
s available at the Massport Information Booths located PenAir Virgin America (IR TACV
in the Lower Level Baggage Claim area of all Terminals. Soiri British Airways Virgin Atlantic
IC| pirit CopaAirlines 9
US Airways Delta
s oy
Cape Air :belnad .
. celandair
Massachusetts State Police JetBlue Japan Airlines
roop F, 617-568-7300 United
JetBlue
Massport Fire Department United Express A o
Lufthansa

617-561-1900, 617-561-1901

Visit the Information Booth located at the lower level of each Terminal for additional information, or
Call: 1-800-23-LOGAN TDD: 1-800-262-3335

hostonlogan ==

Airport Directory Map
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Boston Logan International Airport

@| Airline Directory &

T
AI rl I neS All International Arrivals at Terminal B

3 Aer Lingus

Air Canada

O Air France

3 AirTran

Alaska

O Alitalia

American (Except International Arrivals)
American (ntemational Arivals Only)
British Airways

Cape Air

CopaAirlines

Delta (Except International Arrivals)
Delta (International Arrivals Only)
Delta Shuttle

Iberia

Icelandair

Japan Airlines

JetBlue (Except International Arrivals)
JetBlue (International Arrivals Only)

(mEoimymymy>gmy>Emyolm

Airport Services

Lufthansa
PenAir

Porter

SATA

Spirit
Southwest
Sun Country
Swiss

TACV

Turkish Airlines
United

United (Cleveland, Houston, Newark Departures)
United Express

US Airways

US Airways Express
US Airways Shuttle
Virgin America

3 Virgin Atlantic

mRufoiofol>RolmEmEmEmEmyolmimiolm

Airport Shuttle

Airport Administration
Chapel

lofo]

Logan Office Center (use Airport Shuttle Route 66 )

O]

Parking Violations Office

Rental Cars (Use Airport Shuttle Routes 22, 33 or 55)

0]

Security Badge Office
South Cargo (Use Airport Shuttle Route 66)

Terminal ¥ use Routes (22) or (55)
Terminal [E use Routes (22) or (55)
Terminal [4 use Routes@ or @

Terminal [ use Routes(22) or (55)

State Police (Across the Street from the Airport (T) Station)
@ uso Rental Car Facility use @@ or @

9/1 1 Memorial use Airport Shuttle to Terminal A. Access to
Memorial via Pedestrian Connector to Hilton Hotel )

Note: Airport Shuttle Route 66 stops at the Logan
Boat Dock, then proceeds to all Terminals.

Visit the Information Booth located at the lower level of each Terminal for additional information, or

hostonlogan ==

Call: 1-800-23-LOGAN TDD: 1-800-262-3335

Airport Directory Airline List

|r
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Boston Logan International Airport

@ Terminal

welcometroops

Located in Terminal [@
Lower Level

Directory

—O-" —o—n—n—l!—l M—H—v'—@—
At G ™
At ] ] < @Lﬂ ] 21

-

Gates A13-A22 v

Satellite Concourse (S2)

Level 1 (L1)
Baggage Claim &
Ground Transportation

satlie
Concouse

Gates A13-A22

Waltvay
7
Tetetng & ats Level 2
J ToGontal
‘Baggage Claim Farking
Level 1

Terminal A Directory Map Panel

[Airport Services | Food
Delta Baggage Claim Office 8 L Au Bon Pain
Car Rental Telephone 10 1 Auntie Anne’s
Classic Shoe Shine 2 L2 Dunkin' Donuts
Currency Exchange-Travelex 1 L2 Dunkin’ Donuts
Currency Exchange-Travelex 4 s2 Dunkin’ Donuts
Delta Service Center 3 s2 Friendly's
Delta Sky Club 611 s2 Fresh City
Hotel Information 9 8} Game On! Sports Cafe
Kidport 5 s2 Harpoon Tap Room
Southwest Baggage Claim Office 12 L Legal Test Kitchen
TSA PreCheck Center 7 L2 Lucky's/Lucky’s Express
Phillips Seafood Express
Sbarro
Starbucks
Wendy's
Vino Volo

Visit the Information Booth located at the lower level of each Terminal for additional information, or
Call: 1-800-23-LOGAN  TDD: 1-800-262-3335

Terminal A Map

|r

massport

A8 A9 A20

Map Legend
[ Restrooms o &
I Women's Restroom Telephone © Parking Pay Station
1] y rotuming 0 ar
m = ing Area (@) MBTA
Elevator 5 petport ] ricket Counter
B Escolator Mailboxes [ post Security
Information @ Open 24 hours You Ave Here
[ ATWCash Machine
Ground Transportation
a Logan Bus

] iport Shuttie ® [l shared van/Courtesy Bus

& siverLine®

& T

B Limos

] chartor8us

Rescue/Medical Emeray

Level 2 (L2) *°
Ticketing & Gates

A0415
[Shops ]
20 L2 Bead Factory 65 L2
33 s2 BookLink 63 L2
a7 u @ Brookstone 70 s2
22 L2 Duty Free Americas 72 s2
28 s2 Johnston & Murphy 73 s2
21 s2 L'Occitane 68 S2
26 s2 Massachusetts State Lottery 74 u @
29 s2 New England Collections 62 L2
32 s2 NewsLink 74 u
25 L2 NewsLink 60 61 64 L2
24 L2 NewsLink 66 69 71 S2
27 s2 Tech Interaction 67 S2
36 s2
34 s2
23 s2
31 s2
A0415

hostonlogan ==
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4

Boston Logan International Airport

Lower

. Terminal Directory -

B3 B3 B

Map Legend
I Restrooms [ Bagsege Claim 9] Automted External i
I Women's Restroom [ Telephone Parking Pay Stston
835 9 g
v g 6k
st Assisted CarelNursing [ Designated Smoking Area  (£) MBTA Ticket Machine
£ Petport ] icket Counter
m B Escaistor Maiboxes ] Post Security
nformation & Open 2ars u Aro Horo
o @ informatio @ ov You Are
B ATW/Cash Machine
Ground Transportation
Y Passongs Logan aus
a2
o [ Arport Shuttie ® & T Shared Van/Courtesy Bus
@ sitverLine® B Limos [ charter Bus

@ (P) @

20

Ii'm Lo—%‘JL_.:.( mJ‘ 'Em:f\—v
Level 2 (2

Ticketing & Gates

[ - - — = SO 4 = z
R - - A

B9 [—

=] =]
Genal Parking © B
Tominal w PR

c]
(via walkway at Level 2) = = “/
\/) . [r— St ol oner ot Aeprshe

810 B1s U

e Pt © Level 1 1)
E’:!ﬂmlk at Level 2) Baggage clalm &
Ground Transportation
B0515
Terminal B Direct
[Airport Services ] Food
American Airlines Admirals Club 5 2 Asian Too 44 L2 Be Relax 59 73 L2
American Airlines Federal Credit Union 1 2 Au Bon Pain 40 46 L2 Boston AMERICA! Kl L2
Baggage Claim Office 13 14 17 L Berkshire Farms Market 35 L2 Boston Tops 70 75 L2
Car Rental Telephone 14 18 L Cosi 20 23 49 L2 Duty Free - International Shoppes 66 23 79 2
Currency Exchange-Travelex 4 9 L2 Cisco Brew Pub 29 L2 Hudson 60 69 74 L2
Federal Express Drop-Off 2 2 Dunkin' Donuts 28 30 38 L2 @ Hudson 72 76 78 2
Hotel Information 12 16 18 L Espressamente llly 36 L2 Hudson 62 81 L2 @
Kidport 6 2 Home Team Sports 41 L2 InMotion Entertainment 77 2
Lost and Found 14 17 L Legal C Bar 31 L2 Johnston & Murphy 65 2
Classic Shoe Shine 3 8 11 2 Legal Sea Foods 32 42 L2 Kiehl's 67 2
United Club 7 L3 McDonald's 22 45 L2 Local Charm 68 2
US Airways Club 10 2 Ozone 39 L2 Massachusetts State Lottery 62 2 @
UPS Express Drop-Off 2 L2 Peet's Coffee & Tea 33 L2 Metalsmiths Sterling 58 L2
Ryo Asian Fusion 21 L2 Sunglass Hut 64 L2
Sbarro 47 L2 Swatch 61 L2
Starbucks 27 43 48 L2 Tech Showcase 63 L2
Stephanie’s 34 L2
Todd English’s Bonfire 26 L2
UFood Grill 25 L2
Villa Pizza 24 L2
Vinea 37 L2 BO5 15

Visit the Information Booth located at the lower level of each Terminal for additional information, or hoslan’aga” (]

Call: 1-800-23-LOGAN  TDD: 1-800-262-3335

Terminal B Map

massport
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Boston Logan International Airport

@ Terminal Directory zzme-

Map Legend
[ Restrooms. [T Baggage Claim @] Automated External Defibrillator
[® Women's Restroom [l Telephone © Parking Pay Station
! H securty jkheratl
I Assisted Care/Nursing B Designated Smoking Area () MBTA Ticket Machine
Petport 5] Ticket Counter
Mailboxes [] Post security
nformation @ openzams ] You Aro Hore
B ATM/Cash Machine
Ground Transportation
ge Bus C34
[ Airport Shuttie ® @ Taxi [l Shared Van/Courtesy Bus
& SiverLine® Y Limos [l charter Bus c20 &l
ca6 a2
sspon Fie Rescue e
" ca0
cie
cze
Level 2 (L2) -
) s Ticketing & Gates -
o3
o1
Level 1 (L1)
Baggage Claim &
Ground Transporta
Conta aring
€0515
‘erminal C Directory Map Panel
Food
American Airlines Credit Union 13 L Au Bon Pain 20 42 L2 Bead Factory 77 L2
Car Rental Telephone 7 8 8] Boston Beer Works 22 33 L2 Be Relax 73 L2
Chapel 6 L1 Burger King 38 L2 Best Buy Express 61 78 L2
Classique Hair Salon 1 L2 Currito 35 L2 Black Dog 65 L2
Currency Exchange - Travelex 16 L2 Dunkin’ Donuts 41 U@ Duty Free - International Shoppes 83 80 2
Hotel Phone Board 10 L Dunkin® Donuts 30 32 34 44 L2 GoGo Gifts 84 L2
Hotel Reservation Booth 11 u Green Express 29 L2 Hudson 82 u@
Kidport 3 L2 Go Go Stop 31 L2 Hudson 62 64 70 76 79 81 L2
Lost and Found 5 L2 Jerry Remy's Bar and Grill 39 L2 Hudson 68 L2
‘Security Badge/Parking Violations Office 14 8] Johnny Rockets 26 L2 Hudson 81 L2 (Gates C40-C42)
Classic Shoe Shine 2 4 L2 Lean & Green Gourmet 40 L2 (Gates C40-C42) iStore Boutique 66 L2
The Lounge 15 L2 Legal Sea Foods 25 L2 Kids Works 7 L2
USO Lounge 12 u Pinkberry 24 L2 Local Charm 85 L2
Potbelly Sandwich Shop 21 L2 Life is Good 69 L2
Ryo Asian Fusion 36 L2 Massachusetts State Lottery 82 1@
Sbarro 37 L2 New England Collections 63 L2
Starbucks 23 27 L2 Soundbalance 75 L2
Ufood Grill 43 L2 Swatch 74 L2
Wolfgang Puck Express 28 L2 Travel + Leisure 67 L2
Vineyard Vines 72
€0515

Visit the Information Booth located at the lower level of each Terminal for additional information, or
Call: 1-800-23-LOGAN  TDD: 1-800-262-3335 bas’ﬂ”laya" ==

Terminal C Map
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Boston Logan International Airport

@ Terminal Directory

Map Legend
[ Restrooms

1 Baggage Claim

&/ Automated External Defibrilator

[ Women's Restroom [l Telephone © Parking Pay Station
o y retuing o car.

B Assisted Caro/Nursing B Designated Smoking Area () MBTA Ticket Machine

B tovator 5 Petport ] icket Counter

B escaistor Mailbores [] Post Security

Information
I ATMCash Machine

Ground Transportation

@ Open 24 hours

) You Ave Here

K3 Passenger

B aponshutie® & T

@ siverLine® [ imos

B
B

‘Shared Van/Courtesy Bus

Charter Bus

Level 1 (L1)
Baggage Claim &
Ground Transportation

E4  E3a E3b

£ E7a
£oa
€80
i
Level 3 (L3)
Ticketing & Gates
Terminal E Directory Map
Aer Lingus Gold Circle Club 13 evsion
Air France Affaires Lounge. 11 @ovaon
Baggage Transfer 3
British Airways Terraces Lounge 13 oo
Car Rental Telephone 17
Currency Exchange-Travelex 9
Currency Exchange-Travelex 10 12
Customs Office 2
Global Entry Office 4
Hotel Information 1
International Arrivals Area 1
Lufthansa Senator & Business Lounge 13 @eveton
Virgin Atlantic Clubhouse 13 evsion

Food

Burger King

Dine Boston Restaurant
Dine Boston Cafe
Dunkin' Donuts

Durgin Park Restaurant
Earl of Sandwich
Sbarro

Starbucks

Vino Volo

Visit the Information Booth located at the lower level of each Terminal for additional information, or

Call: 1-800-23-LOGAN TDD: 1-800-262-3335

Terminal E Map

extrom Customs

welcometroops

Located in Terminal €
Lower Level

Level 2 (L2)

Gates

E0415
lShops ]
Best Buy Express. 8 L3
Brookstone 72 (]
Clinique| Estee Lauder 7 13
Duty Free - International Shoppes 63 75 13
Hudson News 76 u@&
Hudson News 69 2
Hudson News 61 67 74 (]
Hugo Boss 6 13
Kiehl's 62 K]
Massachusetts State Lottery 76 u@E
Michael Kors 6 L3
Mont Blanc 64 13
Tech Showcase 73 13
Travel + Leisure 60 ]
E0415

hostonlogan ==

2015
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Boston Logan International Airport

® Garage Directory

Level 1
Minuteman
. Rows AA-KK

li Parking Pay Station @ Elevators for Levels 1-7

Parking - Central Parking - Left

Level 1
Minuteman
Rows L-Z

@ Elevators for Levels G-7

2015
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Boston Logan International Airport

Central Parking

Garage Directory

Level 1 Level 1
Minuteman Minuterman
Rows L-Z Rows AA-KK

You are hare
@ Elevators for Levels G—7 @ Elevators for Levels 1-7

Parking - Central Parking - Right

Central Parking Pedestrian Access

Security/ 3 i )

niral P

Garage $aetlie

Custonser Comments: Call 617-561-1969

AN
massport
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Boston Logan International Airport

@ E"éi"ar'age Directory

Terminal [B] West
Gates B1-B21

Level 1

Terminal [Bl East
Gates B22-B38

Parking - Terminal B Garage - Map

Terminal |B|East Terminal |B|West
—J —|_| Security/Emergency Help

®
Lewel 5 |1_-‘|

Vehicle Assistance

Leved 4 (2]

Call 6175611

Pay at Parking Pay Stafion before returming to car.

\=
massport
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Parking - Terminal B Garage - Bottom Panel
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Boston Logan International Airport

@Garage Directory

Level 1

Prasnzl! $irissl

Parking - Economy Parking - Map
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Boston Logan International Airport

Ground Transportation

Miekamngy
E S h u tt I e s @g@[;@;@éWé? Use Yellow Airport Shuttle Routes

[AlB[C|E]

Rental Car Center
MBTA Blue Line

EE B «Tx

Rental Car Center
MBTA Blue Line

KTr
@ Terminals ABC E @ Terminals A B

@ Terminals C E %}apE ®

Terminals ABC E
MBTA Blue Line

KTH
@ Terminals AB C E

Rental Car Center
MBTA Blue Line

@
Econgmy Parking

Terminal ABCE

Logan Office Center

[=] Hotel Buses and Vans

Service available at Courtesy Bus stop.

O MBTA Services

MBTA Silver Line '@

Serving Boston’s Convention Center & South Station.
Service is Free from the Airport.
Proceed to Silver Line bus stop at Terminal curb.

1 MBTA Harbor Express @

Tickets sold aboard vessels.

Scheduled service between Quincy/Hull, Downtown Boston (Long Wharf).

Use Shuttle to Logan Boat Dock.

[Fl Buses

MBTA Blue Line xTx
Use @ @ @ or Shuttle to Airport Station.

Logan Express

Serving Braintree, Framingham, Peabody, Woburn.
Proceed to Logan Express bus stop at Terminal curbside.

Scheduled Bus

Serving New England.
Proceed to the Scheduled bus stop at Terminal curbside.

ﬂ Water Transportation

Courtesy Bus and Shared Van

Frequent service available to area hotels.

[] Charter Bus

Proceed to the Charter bus stop at Terminal curbside.

Year-round, On-demand service to and from the Logan Boat Dock.

Use Shuttle to Logan Boat Dock.

City Water Taxi
Serves locations throughout Boston Harbor.
(617) 422-0392

Visit the Information Booth located at the lower level of each Terminal for additional information, or

Call: 1-800-23-LOGAN  TDD: 1-800-262-3335

Ground Transportation

Rowes Wharf Water Transport
Serves Rowes Wharf and locations throughout Boston Harbor.
(617) 406-8584

hostonlogan ==

2015
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Boston Logan International Airport

4| Making Connections

How do I get to...

Boston Logan International Airport
P —1 000 1t or a 5 min. walk

Best Bet Alternate

® Turn right. Airport Shuttle
ﬂ Use elevator to Level 3. Proceed to curbside.

(Less than .2 miles or a 6-minute walk.) Airport Shuttle Routes @ or @
Airport Shuttle e  Walking is NOT recommended.
Proceed to curbside. ﬂ (See directions to Terminal B.)

Airport Shuttle Routes @ or @
®  Turn left. Airport Shuttle
R Use elevator to Level 3. Proceed to curbside.
(Less than .4 miles or a 11-minute walk.) Airport Shuttle Routes @ or @

Visit the Information Booth located at the lower level of each Terminal for additional information, or (]
Call: 1-800-23-LOGAN TDD: 1-800-262-3335 bostonloyan

Making Connections

2015
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Boston Logan International Airport

Parking PASSport

Parking Gold Pass Logo

exit express

O rexus

Parking PASSport

Lexus Parking Gold Pass Logo

2015
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Boston Logan International Airport

Clean Vehicle

It all adds up to cleaner air

Clean Vehicle Logo

Massachusetts State Police Logo

2015
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Boston Logan International Airport

Massport Fire Rescue Logo
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Boston Logan International Airport

Infobar Logo

massport
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Boston Logan International Airport

Visa Waiver
Program

U.S. Customs Border Protection - ESTA Visa Waver Program

r
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Boston Logan International Airport

Non-U.S. Citizens & Visitors
Use Blue Lanes

Visitantes extranjeros - Use las lineas azules
Auslandische Besucher - Den blauen Spuren folgen
Visitantes estrangeiros - Usar faixas azuis

Visitatori stranieri - Usare le corsie blu

SNERE - TE1E A K EEIE

Visiteurs étrangers - Utilisez les files bleues
SNENSDHREE - FEOL—>ZZHAL L
1830 lpad) aaial - cula) Ll

021121 0212002 112D - 17 112717 202 012N

A.B.D Vatandaslari - Kirmizi Seritleri Kullanin

U.S. Customs Border Protection - Message Translation Program

2015
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Boston Logan International Airport

Lawful Permanent
Residents (Green Card)
Use Green Lanes

Message Translation Program - U.S. Customs Border Protection

r
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Boston Logan International Airport

Diplomats, Crew &
Use Orange Lanes

Diplométicos - Use las lineas anaranjadas
Diplomaten - Den orangen Spuren folgen

Diplomatas - Usar faixas laranjas

Personale diplomatico - Usare le corsie arancioni

SMZE - EREGEE

Diplomates - Utilisez les files oranges
ARE - AL>SBOL—2EFER
A cfpaall ardial = ¢ gpalaghiall
1“7 1R WIN'W - VN129'T

Diplomatlar - Turuncu Seritleri Kullanin

Message Translation Program - U.S. Customs Border Protection

2015
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Boston Logan International Airport

U.S. & Canadian
Passports Only (No Visa)
Use Red Lanes

Message Translation Program - U.S. Customs Border Protection

massport

2015
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A series of standard sign faces have been developed for each area of the airport and

should be the basis for design when implementing any portion of the wayfinding

signage system. Each sign face is assigned a five-digit reference number that should be

included in the message schedule.

100 SERIES - TERMINALS

101 - 150
151 -180
181-199

200 SERIES
201 - 250
251-280
281-299

300 SERIES
301 - 350
351-380
381-399

400 SERIES
401 -450
451 - 480
481 - 499

500 SERIES
501 - 550
551-580
581 -599

600 SERIES

Directional
Identification

Informational

- CURBSIDE

Directional
Identification

Informational

- PARKING

Directional
Identification

Informational

- ROADWAY

Directional
Identification

Informational

- AIRPORT SERVICE BUILDINGS

Directional
Identification

Informational

- FIRE AND LIFE SAFETY

2015
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5.1 TERMINALS

100 SERIES

101 - 150 Directional
151-180 Identification
181-199 Informational

r
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Directional
ST-101 TERMINALS - DIRECTIONAL

@ Terminal

@ Terminal

Ground Transportation

o Public Transportation

Elevator

« Three directional, three levels of messaging

+ Used in circulation corridors perpendicular to main
pedestrian traffic flow

« Used for both primary and secondary information
+ Non-illuminated or illuminated
- Face size shown: 2'-1"H x 18’-0"L

+ Applicable Sign Box Types: A-3, B-3, A-3-I, B-3-I

ST-102 TERMINALS - DIRECTIONAL

'f Baggage Claim

Terminal @
Gates B15-B21 [X] =
Ticketing

+ 3”cap height
« 6"symbol
« 8"arrow

« 6"color band

@ Terminal

Gates C15-C2

Ticketin

6 Ground Transportation
o Public Transportation

+ Two directional, three levels of messaging

« Used in circulation corridors perpendicular to main
pedestrian traffic flow

+ Used for both primary and secondary information
+ Non-illuminated or illuminated

- Face size shown: 2’-1"H x 12'-0"L

Terminal @

1% =
g [24]

+ 3”cap height
+ 6" symbol
- 8"arrow

« 6"color band

« Applicable Sign Box Types: A-2, B-2, C-2, A-2-1, B-2-I, C-2-I

ST-103 TERMINALS - DIRECTIONAL

@ Terminal
6 Elevator

(P) Parking

« One directional, three levels of messaging

« Used in circulation corridors perpendicular to main
pedestrian traffic flow

+ Non-illuminated or illuminated
+ Used for both primary and secondary information

- Face size shown: 2’-1"H x 6’-0"L

+ 3”cap height
+ 6"symbol
- 8"arrow

« 6"color band

«+ Applicable Sign Box Types: A-1, B-1, C-1, A-1-1, B-1-I, C-1-I

2015
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ST-104 TERMINALS - DIRECTIONAL

@ Terminal

(P) Central Parking

@ Terminal
6

« Three directional, two levels of messaging

+ Used in circulation corridors perpendicular to main .

pedestrian traffic flow
+ Used for both primary and secondary information
+ Non-illuminated or illuminated
+ Face size shown: 1"-5"H x 18’-0"L

« Applicable Sign Box Types: A-3, B-3, A-3-I, B-3-I

ST-105 TERMINALS - DIRECTIONAL

Baggage Claim

Terminal @

Gates B15-B21 >

« 3"cap height
6" symbol
« 8”arrow

« 6" color band

@ . Terminals

Gates C40-C42

« Two directional, two levels of messaging

+ Used in circulation corridors perpendicular to main
pedestrian traffic flow

« Used for both primary and secondary information
+ Non-illuminated or illuminated

- Face size shown: 1'-5"H x 12'-0"L

Terminal @
Gates C15-C21

>

+ 3”cap height
« 6”symbol
« 8"arrow

« 6"color band

« Applicable Sign Box Types: A-2, B-2, C-2, A-2-l, B-2-I, C-2-I

ST-106 TERMINALS - DIRECTIONAL

+ One directional, two levels of messaging

+ Used in circulation corridors perpendicular to main
pedestrian traffic flow

« Used for both primary and secondary information
+ Non-illuminated or illuminated

- Face size shown: 1'-5"H x 6'-0"L

+ 3”cap height
« 6"symbol
« 8"arrow

« 6"color band

« Applicable Sign Box Types: A-1, B-1, C-1, A-1-l, B-1-I, C-1-I

2015
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ST-107 TERMINALS - DIRECTIONAL

€ [A] Terminal A [E] Terminal Terminal [C| &
« Three directional, one level of messaging + 3”cap height
+ Used in circulation corridors perpendicular to main « 6"symbol

pedestrian traffic flow . 7"arrow

« Non-illuminated or illuminated . 6" color band

+ Used for both primary and secondary information
« Face size shown: 0"-9"H x 18-0"L

+ Applicable Sign Box Types: A-3, B-3, A-3-I, B-3-I

ST-108 TERMINALS - DIRECTIONAL

S @ Terminal Terminal @ ->

- Two directional, one level of messaging « 3"cap height

« Used in circulation corridors perpendicular to main + 6”symbol

pedestrian traffic flow . 7"arrow

« Non-illuminated or illuminated . 6" color band
+ Used for both primary and secondary information
+ Face size shown: 0’-9"H x 12"-0"L

« Applicable Sign Box Types: A-2, B-2, C-2, A-2-l, B-2-I, C-2-I

ST-109 TERMINALS - DIRECTIONAL

€« @ Terminal

+ One directional, one level of messaging + 3”cap height

- Used in circulation corridors perpendicular to main « 6”symbol
pedestrian traffic flow . 7" arrow

« Used for both primary and secondary information . 6" color band

« Non-illuminated or illuminated
- Face size shown: 0-9"H x 6'-0"L

« Applicable Sign Box Types: A-1, B-1, C-1, A-1-l, B-1-I, C-1-I

|r
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ST-121 TERMINALS - DIRECTIONAL

&
» Two directional, three levels of messaging + 3"VMS cap height
« Used in circulation corridors perpendicular to main - 8"arrow
pedestrian traffic flow . 6" color band

+ Used for primary information

+ Hluminated

+ Variable Message System Display
+ Face size shown: 2’-1"H x 12"-0"L

« Applicable Sign Box Type: D-121

ST-128 TERMINALS - DIRECTIONAL

« Used in circulation corridors perpendicular to main pedestrian
traffic flow

Gates C25-C36

JetBlue

Elevator + Used for secondary information

Gates C40-C42
Terminas [/ > + Face size shown: 6’-0"H x 3'-6"L

Restrooms « Overall size: 8'-0"H x 3'-6"L
Baggage Claim 9 - Applicable Sign Box Type: prefabricated freestanding sign*

« Non-illuminated

+ 2"cap height
USo + 4-1/2" symbol

- 6"arrow

« 4" color band

« 1/2"rule line

* These signs are not mounted to the floor, but sit on the ground
and are moveable.

|r
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Identification
ST-153 TERMINALS - IDENTIFICATION

Gates E3 - E13

Airline
Airline

+ Gate ID - Airline Listing + 3"VMS cap height
+ Used at primary gate area entrances prior to security check + 6”cap height
points « 2'-4"terminal symbol

+ Used for primary information

+ llluminated

+ Variable Message System Display
« Face size shown: 2"-4"H x 13'-4"L

« Applicable Sign Box Type: D-153

ST-154 TERMINALS - IDENTIFICATION

A 35

« GatelD + 3”cap height
+ Used at gate hold room locations « 7" gate number
+ Used for secondary information « 1"-4"terminal symbol

« Non-illuminated or illuminated
- Face size shown: 1"-4"H x 2"-8"L

+ Applicable Sign Box Types: G-2 (non-illuminated), A-1-I (illuminated)

|r
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ST-155 TERMINALS - IDENTIFICATION

o1 o NN
T &

« Services ID

+ Used at locations of services (i.e. restroom, telephone,
elevator)

+ Used for secondary information

+ Non-illuminated

+ Overall Size: 1-4"Hx 1"-4"L x 0’-3"D
+ Applicable Sign Box Type: F-1

ST-156 TERMINALS - IDENTIFICATION

Assisted Diaper Stairs

Care Changing
Station

No Smoking. No Smoking. No Smoking.
Use designated Use designated Use designated

outdoor areas only outdoor areas only outdoor areas only

Services ID with braille

Used at location of services and stairs
Used for secondary information
Non-illuminated

Overall Size: 1-4"H x 0’-8"L

Primary Panel Size: 1'-0 3/4"H x 0’-6 3/4"L

Secondary Panel Size: 3'-0"H x 0’-3"L
Applicable Sign Box Type: G-1

Elevator

No Smoking.
Use designated
outdoor areas only

Baggage

Services

No Smoking.
Use designated
outdoor areas only

No Smoking. No Smoking.
Use designated Use designated
outdoor areas only

outdoor areas only

1" primary cap height
1/2" secondary cap height

+ 6" symbol

1" color band

1/4" reveal

Reveal shown as gray for illustrative purposes. Color to be black.
Braille area shown as outline on sign only. Braille to comply with ADA.

2015
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ST-157 TERMINALS - IDENTIFICATION

2

Level 2 Reveal shown as gray for illustrative purposes. Color to be black.
Braille area shown as outline on sign only. Braille to comply with ADA.

+ Level ID with braille + 6"floor number
« Used at locations in proximity to stairs to identify level + 1”cap height

« Used for secondary information + 1" color band

+ Non-illuminated + 1/4" reveal

+ Overall Size: 1'-0"H x 0"-8"L

+ Primary Panel Size: 0'-8"H x 0’-6 3/4"L

+ Secondary Panel Size: 0'-3 3/4"H x 0’-6 3/4"L
« Applicable Sign Box Type: G-1

ST-158 TERMINALS - IDENTIFICATION

CONFERENCE
ROOM A Color band to be the color of the terminal location.
"B-A-01348 Braille to comply with ADA.
« Room ID with braille « 5/8"room number
« Used at room entrances « 3/4" cap height
« Used for secondary information + 11/4" color band
+ Non-illuminated « 1/4"reveal
+ Overall Size: 4 3/8"H x 9"L + Lower Panel Optional

« Applicable Sign Box Type: G-3

|r
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ST-160 TERMINALS - IDENTIFICATION

Terminal B
Level 5

P Parking

Level 4

P Parking

Level 3

P Parking
Level 2

[# Ticketing

P Parking
Level 1

Baggage Claim
[ Ground Transport
P Parking
Elevator Plaque
Used inside elevator cabs
Used for secondary information
Non-illuminated
Overall Size: 2’-0"H x 1’-0"L

Applicable Sign Box Type: G-1

ST-161 TERMINALS - IDENTIFICATION

1”terminal cap height
5/8" cap height

3/4" symbol

1" color band
3/8"reveal

1/4 rule line

Reveal shown as gray for illustrative purposes. Color to be black.

Baggage Claim ID

Used at Baggage Claim carousels
Used for secondary information
Non-illuminated

Overall Size: 1"-4"H x 2'-0"L x 0"-3"D
Applicable Sign Box Types: F-3, F-4

9” cap height
10” symbol
2 1/2" color band

1/4" reveal

Reveal shown as gray for illustrative purposes. Color to be black.

2015
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ST-163 TERMINALS - IDENTIFICATION

CONFERENCE

ROOM A
B-A-01348

+ Massport Door ID Plaque with braille
- Used at Massport office doors

« Used for secondary information

+ Non-illuminated

+ Overall Size: 4 3/8"H x 9"L

+ Applicable Sign Box Type: G-3

ST-164 TERMINALS - IDENTIFICATION

« 5/8”"room number
« 3/4" cap height

« 11/4" color band
« 1/4"reveal

« Lower Panel Optional

+ Information Booth Header

+ Used at Information Booths

+ Used for secondary information
+ Non-illuminated

Size: 4 1/2"H

« Applicable Sign Box Type: S-164

ST-165 TERMINALS - IDENTIFICATION

+ 41/2" cap height

- Exterior Gate ID

« 1'-0" cap height

+ Used at doors to outside of building to identify gates + 3" color band

« Used for secondary information
+ llluminated

- Face size shown: 1'-8"H x 3'-4"L

« Applicable Sign Box Types: B-1-I (illuminated)

2015
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Informational
ST-181 TERMINALS - INFORMATIONAL

« Elevator Directory

Directory

- Used at elevator locations

Level 3

Rental Cars - Used for primary and secondary information
+ Non-illuminated

+ Interior artwork

Level 2 « Overall Size: 4'-0"H x 2'-0"L

Rental Cars - Applicable Sign Box Type: G-1
#4 Rental Counters

«+ 3/4" cap height - the word "Level" at vertical color band

+ 2" cap height - level number at vertical color band

Level 1

Rental Cars
Airport Shuttles + 3/4" cap height - floor level and number at gray box

+ 11/2"header cap height

+ 1”cap height - message
« 2"symbol
+ 31/2" color band

Reveal shown as gray for illustrative « 31/2"header band
purposes. Color to be black.

« 15/8"x4 3/4" gray box
« 1/2"reveals

. 3/8"rule line

ST-182 TERMINALS - INFORMATIONAL

+ Terminal Director
Terminal Directory @ 4

« Used in primary circulation corridors parallel to main
pedestrian traffic flow

+ Used for primary and secondary information
+ Non-illuminated

+ Interior artwork

+ Overall Size: 4'-8"H x 3'-4"L

+ Applicable Sign Box Type: G-1

« 2"header cap height
+ 21/2"symbol
« 5”symbol height

« 4" color band

Reveal shown as gray for illustrative + 6"header band
| S purposes. Color to be black. . 1/2 reveals

massport
2015 Wayfinding Guideline & Sign Standards 5-12




SECTION 5 TYPICAL SIGN FACES

ST-183 TERMINALS - INFORMATIONAL

+ Terminal Directory

« Used in primary circulation corridors parallel to main
pedestrian traffic flow

« Used for primary and secondary information

- Digital Signage

ST-184 TERMINALS - INFORMATIONAL

. « Information Director
Information @ Y

 Used at Information Booths

Information
Information
Information
Information
Information
Information

+ Used for primary and secondary information
+ Non-illuminated

+ Removable message panels

Languages + Overall Size: 3'-4"H x 2'-8"L

Language - Applicable Sign Box Type: S-184
Language
Language
- 1”cap height
Language
« 2"header cap height
Language Language

+ 4" symbol
« 31/2"color band
- 5”header band

Reveal shown as gray for illustrative purposes. Color to be black.

|r
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5.2 CURBSIDE

200 SERIES

201 - 250 Directional
251-280 Identification
281 -299 Informational

r
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Directional
ST-201 CURBSIDE - DIRECTIONAL - PEDESTRIAN

. Logan Express Rental Car - Blue Line '@
&« Limos N Silver Line Bgm Airport Shuttle ->
Passenger Pickup Taxi E
+ Three directional, three levels of messaging + 3"cap height
« Used in circulation corridors perpendicular to main + 6”symbol
pedestrian traffic flow . 8”arrow
+ Used for primary information « 71/2" header band
+ Non-illuminated or illuminated . 6" color band
+ Face size shown: 2’-1"H x 18’-0"L
+ Applicable Sign Box Types: A-3, B-3, A-3-I, B-3-I
ST-202 CURBSIDE - DIRECTIONAL - PEDESTRIAN
. Logan Express Airport Shuttle
6 . Scheduled Bus Taxi E 9
Passenger Pickup Limos
+ Two directional, three levels of messaging + 3”cap height
« Used in circulation corridors perpendicular to main + 6"symbol
pedestrian traffic flow . 8"arrow

+ Used for primary information

« 7 1/2"header band

+ Non-illuminated or illuminated . 6" color band

- Face size shown: 2’-1"H x 12'-0"L

« Applicable Sign Box Types: A-2, B-2, A-2-|, B-2-I

ST-203 CURBSIDE - DIRECTIONAL - PEDESTRIAN

Airport Shuttle
6 . Logan Express

. Sheduled Bus

+ One directional, three levels of messaging + 3”cap height

- Used in circulation corridors perpendicular to main « 6"symbol
pedestrian traffic flow . 8”arrow

7 1/2" header band

6" color band

« Non-illuminated or illuminated

+ Used for primary information

- Face size shown: 2’-1"H x 6’-0"L

+ Applicable Sign Box Types: A-1, B-1, A-1-I, B-1-I

|r

massport
2015 Wayfinding Guideline & Sign Standards 5-15




SECTION 5 TYPICAL SIGN FACES

ST-204 CURBSIDE - DIRECTIONAL - PEDESTRIAN

Rental Car - Blue Line '@ Taxi E
Shared V
6 ared Tan Airport Shuttle Limos
« Three directional, two levels of messaging + 3"cap height
«+ Used in circulation corridors perpendicular to main + 6”symbol
pedestrian traffic flow . 8”arrow
+ Used for primary information « 71/2" header band
+ Non-illuminated or illuminated . 6" color band
« Face size shown: 1"-5"H x 18’-0"L
+ Applicable Sign Box Types: A-3, B-3, A-3-I, B-3-I
ST-205 CURBSIDE - DIRECTIONAL - PEDESTRIAN
Taxi [£)
Shared V
& ared Vans Limos
+ Two directional, two levels of messaging + 3”cap height
« Used in circulation corridors perpendicular to main « 6"symbol
pedestrian traffic flow . 8"arrow

+ Used for primary information

« 7 1/2"header band

+ Non-illuminated or illuminated . 6" color band

- Face size shown: 1'-5"H x 12-0"L

« Applicable Sign Box Types: A-2, B-2, A-2-|, B-2-I

ST-206 CURBSIDE - DIRECTIONAL - PEDESTRIAN

B scheduled Bus

&

Courtesy Bus
+ One directional, two levels of messaging + 3”cap height
« Used in circulation corridors perpendicular to main « 8"symbol

pedestrian traffic flow . 6"arrow

7 1/2" header band

6" color band

« Non-illuminated or illuminated

+ Used for primary information

- Face size shown: 1'-5"H x 6'-0"L

+ Applicable Sign Box Types: A-1, B-1, A-1-I, B-1-I

|r
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SECTION 5 TYPICAL SIGN FACES

ST-207 CURBSIDE - DIRECTIONAL - PEDESTRIAN

& Shared Van N Rental Car - Blue Line Q) Limos ->
« Three directional, one level of messaging + 3"cap height
«+ Used in circulation corridors perpendicular to main + 6”symbol
pedestrian traffic flow . 7" arrow
+ Used for primary information « 71/2" header band
+ Non-illuminated or illuminated . 6" color band
+ Face size shown: 0’-9"H x 18’-0"L
+ Applicable Sign Box Types: A-3, B-3, A-3-I, B-3-I
ST-208 CURBSIDE - DIRECTIONAL - PEDESTRIAN
€« E Taxi Limos ->
« Two directional, one level of messaging « 3"cap height
« Used in circulation corridors perpendicular to main + 6"symbol
pedestrian traffic flow . 7"arrow

« Used for primary information .« 71/2" header band

+ Non-illuminated or illuminated . 6" color band

- Face size shown: 0-9"H x 12'-0"L

+ Applicable Sign Box Types: A-2, B-2, A-2-1, B-2-

ST-209 CURBSIDE - DIRECTIONAL - PEDESTRIAN

S Shared Van

+ One directional, one level of messaging + 3”cap height

« Used in circulation corridors perpendicular to main « 8”symbol
pedestrian traffic flow 7" arrow
7 1/2" header band

6" color band

« Non-illuminated or illuminated

+ Used for primary information
+ Face size shown: 0-9"H x 6'-0"L

« Applicable Sign Box Types: A-1, B-1, A-1-I, B-1-I
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SECTION 5 TYPICAL SIGN FACES

ST-213 CURBSIDE - DIRECTIONAL - PEDESTRIAN

Departures

Airline Airline

Airline Airline

+ Directional Airline Listing + 3"VMS cap height

« Two directional, two levels of messaging « 4"header cap height

+ Used at the curbside between the two facilities of Terminal B « 8"arrow
perpendicular to the main pedestrian traffic « 71/2" header band

« Used for primary information . 6" color band

« Non-llluminated « 1/2"rule line

« Variable Message System Display
« Face size shown: 2"-1"H x 12-0"L

« Applicable Sign Box Type: D-213
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SECTION 5 TYPICAL SIGN FACES

ST-214 CURBSIDE - DIRECTIONAL - PEDESTRIAN

6 E Rental Car
Blue Line ©
Logan
Express

Scheduled

Bus

Charter Bus
& e

+ Ground Transportation Directional + 2" cap height
+ One directional, five levels of messaging + 4-1/2" symbol
« Used at Arrivals Level curbsides « 6”"arrow

+ Used for primary information + 4" color band

« Non-llluminated
« Face size shown: 3’-0"H x 2’-6"L

+ Applicable Sign Box Type: H
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SECTION 5 TYPICAL SIGN FACES

ST-218 CURBSIDE - DIRECTIONAL - VEHICULAR

» Two directional, one level of messaging + 6" cap height

+ Used above a roadway lane at curbsides as users approach + 12" symbol

terminals from the roadways « 1-4" arrow

+ Used for primary information . 12" color band
« Non-illuminated
- Face size shown: 1'-6"H x 18’-0"L

+ Applicable Sign Box Type: E-2

ST-219 CURBSIDE - DIRECTIONAL - VEHICULAR

& Airport Shuttles

« One directional, one level of messaging « 6" cap height

+ Used above a roadway lane at curbsides as users approach + 12" symbol
the terminals from the roadways . 1-4” arrow

+ Non-illuminated . 12" color band

+ Used for primary information
+ Face size shown: 1"-6"H x 12"-0"L

« Applicable Sign Box Type: E-1
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SECTION 5 TYPICAL SIGN FACES

Identification
ST-251 CURBSIDE - IDENTIFICATION

Departures

Airline

+ Terminal ID - Airline Listing + 5”header cap height

- Used at curbside at terminal entrances and perpendicular to « 6" cap height
vehicular travel . 2"-4" symbol

+ Used for primary information .« 71/2" header band

+ Hluminated « 1/2"rule line

- Face size shown: 2’-4"H x 8'-0"L

+ Applicable Sign Box Type: D-251

ST-252 CURBSIDE - IDENTIFICATION

TERMINAL - - TERMINAL
Airline
Airline
+ Terminal ID - Airline Listing + 6” VMS cap height
+ Used at curbside over terminal door entrances « 2"-4” symbol

+ Used for primary information

+ llluminated

+ Variable Message System Display
« Face size shown: 2"-4"H x 15’-8"L

+ Applicable Sign Box Type: D-252
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SECTION 5 TYPICAL SIGN FACES

ST-255 CURBSIDE - IDENTIFICATION

+ Door ID « 2"primary cap height

+ Used at terminal entrance doors both interior and exterior + 1”secondary cap height
« Used for secondary information

+ Non-illuminated

+ Overall Size: 1'-0” Diameter

+ Applicable Sign Box Type: Graphic Film with pressure-activated adhesive*

* Screen print graphic onto 3M Controltac Plus Graphic Film Series 160
(or approved equal). Surface application. Apply sign to each side of
door.
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SECTION 5 TYPICAL SIGN FACES

ST-256 CURBSIDE - AIRPORT SHUTTLE IDENTIFICATION

E Airport E Airport
Shuttle Shuttle

@ Bnsons 1Al Bl [C [E] @ BEheons 1A Bl [C] [E]

@) Water Transportation 66 Water Transportation

A B [CE @ Al Bl [c| E @
@88 Economy Lot P @88 Economy Lot P

Facing Pedestrians Facing Ongoing Traffic

TOW ZONE
R

Airport
Shuttle No Standing

Facing Terminal Facing Roadway

« Ground Transportation ID

+ Used at curbside to identify Ground Transportation functions
« Located perpendicular to vehicular traffic

+ Used for secondary information

+ Non-illuminated

« Face size shown: 3'-0"H x 3'-0"L

« Applicable Sign Box Type: H

Facing Pedestrians & Facing Ongoing Traffic Facing Roadway
« 3" header cap height + 4-1/2"header cap height
+ 9"header symbol » 10”header band
+ 10" header band 2" cap height + 3-3/4" cap height
+ 3”symbol + 9”symbol
\=
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SECTION 5 TYPICAL SIGN FACES

ST-257 CURBSIDE - RENTAL CAR - BLUE LINE IDENTIFICATION

E Rental Car E Rental Car

Blue Line Blue Line

@2 Rental Car Center @2 Rental Car Center
Blue Line 1@y Blue Line 1@y

(A [B] (A [B]

@ Rental Car Center @ Rental Car Center
Blue Line G Blue Line G

ncﬂg::r':ectlons @ . @ IE‘ "C/’g:r’::ectléns @ . @ IE‘

Facing Pedestrians Facing Ongoing Traffic

TOW ZONE
R

Rental Car
Blue Line No Standing

Facing Terminal Facing Roadway

« Ground Transportation ID

+ Used at curbside to identify Ground Transportation functions
« Located perpendicular to vehicular traffic

+ Used for secondary information

+ Non-illuminated

« Face size shown: 3'-0"H x 3'-0"L

« Applicable Sign Box Type: H

Facing Pedestrians & Facing Ongoing Traffic Facing Roadway
« 3" header cap height + 4-1/2"header cap height
+ 9"header symbol + 10”header band
10" header band 2" cap height + 3-3/4" cap height
3" symbol + 9”symbol
\=
massport

2015 Wayfinding Guideline & Sign Standards 5-24



SECTION 5 TYPICAL SIGN FACES

ST-258 CURBSIDE - TAXI IDENTIFICATION

)| Taxi G| Taxi

N [}

Turn Engines

Do Not Leave Off

Unattended Vehicles

Bags U nattendEd Subject to Ticket & Tow

Facing Pedestrians Facing Ongoing Traffic

)| Taxi

Turn Engines

Off

= Unattended Vehicles
TaX| Subject to Ticket & Tow

Facing Terminal Facing Roadway

« Ground Transportation ID

« Used at curbside to identify Ground Transportation functions
« Located perpendicular to vehicular traffic

« Used for secondary information

+ Non-illuminated

« Face size shown: 3'-0"H x 3'-0"L

« Applicable Sign Box Type: H

« 3" header cap height

+ 9”header symbol

+ 10" header band

« 3-3/4" cap height

+ 1-1/2" supporting text cap height
+ 9”symbol
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SECTION 5 TYPICAL SIGN FACES

ST-259 CURBSIDE - LOGAN EXPRESS IDENTIFICATION

Braintree Braintree

Framingham Framingham

Woburn Woburn

Peabody Peabody

Facing Pedestrians Facing Ongoing Traffic

TOW ZONE
R

No Standing

Facing Terminal Facing Roadway

« Ground Transportation ID

« Used at curbside to identify Ground Transportation functions
« Located perpendicular to vehicular traffic

« Used for secondary information

+ Non-illuminated

« Face size shown: 3'-0"H x 3'-0"L

« Applicable Sign Box Type: H

Facing Pedestrians & Facing Ongoing Traffic Facing Roadway
+ 3" header cap height + 4-1/2"header cap height
+ 9"header symbol + 10" header band
+ 10" header band + 3-3/4" cap height
+ 2"cap height + 9”symbol
\=
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SECTION 5 TYPICAL SIGN FACES

ST-260 CURBSIDE - CHARTER BUS IDENTIFICATION

E Charter
Bus

:R L1}

Do Not Leave No Parking
Bags Unattended Anytime

Facing Pedestrians Facing Ongoing Traffic

TOW ZONE
R

Charter
Bus No Standing

Facing Terminal Facing Roadway

« Ground Transportation ID

+ Used at curbside to identify Ground Transportation functions
« Located perpendicular to vehicular traffic

+ Used for secondary information

+ Non-illuminated

« Face size shown: 3'-0"H x 3'-0"L

« Applicable Sign Box Type: H

Facing Pedestrians & Facing Ongoing Traffic Facing Roadway
+ 3" header cap height + 4-1/2"header cap height
+ 9"header symbol + 10" header band
+ 10" header band + 3-3/4" cap height
+ 3-3/4" cap height + 9”symbol
+ 9”symbol
| S
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SECTION 5 TYPICAL SIGN FACES

ST-261 CURBSIDE - SHARED VAN IDENTIFICATION

Do Not Leave No Parking
Bags Unattended Anytime

Facing Pedestrians Facing Ongoing Traffic

TOW ZONE
R

Shared Van No Standing

Facing Terminal Facing Roadway

« Ground Transportation ID

+ Used at curbside to identify Ground Transportation functions
« Located perpendicular to vehicular traffic

+ Used for secondary information

+ Non-illuminated

« Face size shown: 3'-0"H x 3'-0"L

« Applicable Sign Box Type: H

Facing Pedestrians & Facing Ongoing Traffic Facing Roadway
+ 3" header cap height + 4-1/2"header cap height
+ 9"header symbol + 10" header band
+ 10" header band + 3-3/4" cap height
+ 3-3/4" cap height + 9”symbol
+ 9”symbol
| S
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SECTION 5 TYPICAL SIGN FACES

ST-262 CURBSIDE - COURTESY BUS IDENTIFICATION

¥| Bus

Hotel Shuttles: Hotel Shuttles:

Hilton, Hyatt Hilton, Hyatt
Embassy Suites Embassy Suites
Boston Area Hotels Boston Area Hotels
Off-Airport Parking Off-Airport Parking

Facing Pedestrians Facing Ongoing Traffic

TOW ZONE
R

Courtesy Bus No Standing

Facing Terminal Facing Roadway

« Ground Transportation ID

+ Used at curbside to identify Ground Transportation functions
« Located perpendicular to vehicular traffic

+ Used for secondary information

+ Non-illuminated

« Face size shown: 3'-0"H x 3'-0"L

+ Applicable Sign Box Type: H

Facing Pedestrians & Facing Ongoing Traffic Facing Roadway
+ 3" header cap height + 4-1/2"header cap height
+ 9"header symbol + 10" header band
+ 10" header band + 3-3/4" cap height
+ 2"cap height + 9”symbol
\=
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SECTION 5 TYPICAL SIGN FACES

|r
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ST-263 CURBSIDE - LIMOS IDENTIFICATION

Limos Limos

Limo Parking Limo Parking

Only Only

Unauthorized Vehicles Unauthorized Vehicles
Subject to Ticket & Tow Subject to Ticket & Tow

Facing Pedestrians Facing Ongoing Traffic

TOW ZONE

R

Limos No Standing

Facing Terminal Facing Roadway

« Ground Transportation ID

« Used at curbside to identify Ground Transportation functions

« Located perpendicular to vehicular traffic
« Used for secondary information

+ Non-illuminated

« Face size shown: 3'-0"H x 3'-0"L

« Applicable Sign Box Type: H

Facing Pedestrians & Facing Ongoing Traffic
+ 3" header cap height

+ 9"header symbol

+ 10" header band

+ 3-3/4" cap height

« 1-1/2" supporting text cap height

Facing Roadway

+ 4-1/2"header cap height
+ 10" header band

+ 3-3/4" cap height

+ 9”symbol
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SECTION 5 TYPICAL SIGN FACES

ST-264 CURBSIDE - PASSENGER PICKUP IDENTIFICATION

Passenger
Pickup

:R L1}

Do Not Leave Passenger
Bags Unattended Pickup

Facing Pedestrians Facing Ongoing Traffic

TOW ZONE
R

Passenger Active Loading
Picku p Unattended Vehicles

Subject to Ticket & Tow

Facing Terminal Facing Roadway

« Ground Transportation ID

+ Used at curbside to identify Ground Transportation functions
« Located perpendicular to vehicular traffic

+ Used for secondary information

+ Non-illuminated

« Face size shown: 3'-0"H x 3'-0"L

« Applicable Sign Box Type: H

Facing Pedestrians Facing Roadway
+ 3" header cap height + 4-1/2"header cap height
+ 9"header symbol + 10" header band
+ 10" header band + 3-3/4" cap height
+ 3-3/4" cap height « 1-1/2" supporting text cap height
+ 9”symbol + 9”symbol
| S
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SECTION 5 TYPICAL SIGN FACES

ST-265 CURBSIDE - SILVER LINE IDENTIFICATION

Silver Line T Silver Line T

Silver Line Way Station Silver Line Way Station
World Trade Center World Trade Center
Courthouse Station Courthouse Station

South Station South Station

Facing Pedestrians Facing Ongoing Traffic

TOW ZONE
R

Silver Line No Standing

Facing Terminal Facing Roadway

« Ground Transportation ID

« Used at curbside to identify Ground Transportation functions
« Located perpendicular to vehicular traffic

« Used for secondary information

+ Non-illuminated

« Face size shown: 3'-0"H x 3'-0"L

« Applicable Sign Box Type: H

Facing Pedestrians & Facing Ongoing Traffic Facing Roadway
+ 3" header cap height + 4-1/2"header cap height
+ 9"header symbol + 10" header band
+ 3-1/4" T symbol + 3-3/4" cap height
« 10" header band + 9”symbol
+ 2"cap height
| S
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SECTION 5

TYPICAL SIGN FACES
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ST-266 CURBSIDE - AIRPORT SHUTTLE IDENTIFICATION

E Airport
Shuttles
m ek @ @ @

@ Water Transportation

ABICE©

Economy Lot ®

+ Ground Transportation ID

« Used at curbside to identify Ground Transportation functions
- Located perpendicular to vehicular traffic

+ Used for secondary information

+ Non-illuminated

« Face size shown: 3'-2"H x 2"-6"L

+ Applicable Sign Box Type: Flag

2-1/2" header cap height
9" header symbol

7" header band

1-1/2" cap height

3" symbol

ST-267 CURBSIDE - RENTAL CAR - BLUE LINE IDENTIFICATION

E Rental Car

Blue Line

@2 Rental Car Center
Blue Line 1Qp

A Bl

@® Rental Car Center
Blue Line 1Qy

B mnstuons 18] (Bl [C] [E]

« Ground Transportation ID

+ Used at curbside to identify Ground Transportation functions
« Located perpendicular to vehicular traffic

+ Used for secondary information

+ Non-illuminated

« Face size shown: 3-2"H x 2-6"L

+ Applicable Sign Box Type: Flag

2-1/2" header cap height
9" header symbol

7" header band

1-1/2" cap height

3" symbol
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SECTION 5 TYPICAL SIGN FACES

ST-268 CURBSIDE - TAXI IDENTIFICATION

)| Taxi

Turn Engines
Off

Unattended Vehicles
Subject to Ticket & Tow

+ Ground Transportation ID « 2-1/2" header cap height
+ Used at curbside to identify Ground Transportation functions + 9"header symbol

- Located perpendicular to vehicular traffic « 7"header band

+ Used for secondary information « 3"cap height

+ Non-illuminated + 1-1/4" supporting text

- Face size shown: 3'-2"H x 2'-6"L cap height

+ Applicable Sign Box Type: Flag

ST-269 CURBSIDE - LOGAN EXPRESS IDENTIFICATION

Braintree
Framingham

Woburn

Peabody

« Ground Transportation ID + 2-1/2" header cap height
+ Used at curbside to identify Ground Transportation functions + 9”header symbol

« Located perpendicular to vehicular traffic « 7"header band

+ Used for secondary information + 1-1/2" cap height

« Non-illuminated

Face size shown: 3'-2"H x 2'-6"L

Applicable Sign Box Type: Flag

|r

massport
2015 Wayfinding Guideline & Sign Standards 5-34




SECTION 5 TYPICAL SIGN FACES

ST-270 CURBSIDE - CHARTER BUS IDENTIFICATION

No Parking

Anytime
+ Ground Transportation ID + 2-1/2" header cap height
+ Used at curbside to identify Ground Transportation functions + 9"header symbol
- Located perpendicular to vehicular traffic « 7"header band
+ Used for secondary information + 3"cap height
+ Non-illuminated « 7"symbol

« Face size shown: 3’-2"H x 2’-6"L

+ Applicable Sign Box Type: Flag

ST-271 CURBSIDE - SHARED VAN IDENTIFICATION

Shared Van

R
No Parking

Anytime
« Ground Transportation ID + 2-1/2" header cap height
+ Used at curbside to identify Ground Transportation functions + 9”header symbol
« Located perpendicular to vehicular traffic « 7"header band
« Used for secondary information « 3"cap height
+ Non-illuminated + 7" symbol

- Face size shown: 3'-2"H x 2"-6"L

+ Applicable Sign Box Type: Flag
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SECTION 5 TYPICAL SIGN FACES

ST-272 CURBSIDE - COURTESY BUS IDENTIFICATION

Bus

Hotel Shuttles:

Hilton

Hyatt

Embassy Suites
Boston Area Hotels

Off-Airport Parking

+ Ground Transportation ID + 2-1/2" header cap height
+ Used at curbside to identify Ground Transportation functions + 9"header symbol

- Located perpendicular to vehicular traffic « 7"header band

+ Used for secondary information + 1-1/2" cap height

« Non-illuminated
« Face size shown: 3’-2"H x 2’-6"L

+ Applicable Sign Box Type: Flag

ST-273 CURBSIDE - LIMOS IDENTIFICATION

Limos

Limo Parking
Only

Unauthorized Vehicles
Subject to Ticket & Tow

« Ground Transportation ID + 2-1/2" header cap height
+ Used at curbside to identify Ground Transportation functions + 9”header symbol
« Located perpendicular to vehicular traffic « 7"header band
« Used for secondary information « 3"cap height
« Non-illuminated + 1-1/4" supporting text
- Face size shown: 3'-2"H x 2'-6"L cap height
N + Applicable Sign Box Type: Flag
massport
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SECTION 5 TYPICAL SIGN FACES

ST-274 CURBSIDE - PASSENGER PICKUP IDENTIFICATION

. Passenger
Pickup

:R m

Do Not Leave

Bags Unattended
+ Ground Transportation ID + 2-1/2" header cap height
+ Used at curbside to identify Ground Transportation functions + 9"header symbol
- Located perpendicular to vehicular traffic « 7"header band
+ Used for secondary information + 3"cap height
+ Non-illuminated « 7"symbol

« Face size shown: 3’-2"H x 2’-6"L

+ Applicable Sign Box Type: Flag

ST-275 CURBSIDE - SILVER LINE IDENTIFICATION

Silver Line T

Silver Line Way Station
World Trade Center

Courthouse Station

South Station

« Ground Transportation ID + 2-1/2" header cap height
+ Used at curbside to identify Ground Transportation functions + 9”header symbol

+ Located perpendicular to vehicular traffic « 2-1/2" T symbol

« Used for secondary information « 7"header band

+ Non-illuminated + 1-1/2" cap height

Face size shown: 3'-2"H x 2'-6"L

Applicable Sign Box Type: Flag
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SECTION 5 TYPICAL SIGN FACES

Informational
ST-281 CURBSIDE - INFORMATIONAL

+ Ground Transportation Directory

GT. Directory p=y=)

Used at curbside for pedestrian use outside main
circulation path

Used for primary and secondary information

Non-illuminated
- Interior artwork
Overall Size: 6'-0"H x 3"-4"L x 1'-0"D

Applicable Sign Box Type: S-281

2" header cap height

5" symbol
4" color band
6" header band

* Sign face shown within context of sign box

Reveal shown as gray for illustrative purposes.
Color to be black.

ST-282 CURBSIDE - INFORMATIONAL

o

Use FIRE ‘L"“‘;’.e
Sidewalk LANE 0ading

Unattended Vehicles
Subject to Ticket & Tow

TOW ZONE 15 Minute Limit

R R

([i] Special Loading
Parking Permit mamng
Anytime Only No Standing
TOW ZONE TOW ZONE TOW ZONE
« Parking Regulatory + 21/2"primary cap height
+ Used at curbsides at both arrivals and departures levels + 11/2"secondary cap height
+ Used for tertiary information + 6" symbol

« Non-illuminated
« Size shown: 2'-0"H x 1-6"L

——— - Applicable Sign Box Type: H
massport PP gn BoxTyp
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SECTION 5 TYPICAL SIGN FACES

ST-283 CURBSIDE - INFORMATIONAL

R R

Reserved

Van
Parking Accessible NO . NO .
Parking Stopping Parking
Violators Subject to Violators Subject to
Ticket & Tow Ticket & Tow TOW ZONE TOW ZONE
+ Regulatory + 21/2" primary cap height
+ Used at curbsides at both arrivals and departures levels + 11/2"secondary cap height
« Used for tertiary information + 6"symbol

+ Non-illuminated
« Size shown: 2’-0"H x 1-6"L
+ Applicable Sign Box Type: H

ST-284 CURBSIDE - INFORMATIONAL

A

No
Pedestrians

Beyond this Point

+ Pedestrian Caution + 21/2"primary cap height
« Used at curbsides at both arrivals and departures levels + 11/2"secondary cap height
« Used for tertiary information + 6" symbol

« Non-illuminated
. Size shown: 2'-0"H x 1’-6"L
+ Applicable Sign Box Type: H
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SECTION 5 TYPICAL SIGN FACES
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ST-285 CURBSIDE - INFORMATIONAL

« Vehicular Clearance ID « 6" cap height

« Used over the roadway as users approach curbsides to « 2"stripe
delineate height clearance for vehicular traffic

+ Used for tertiary information
+ Non-illuminated

« Size shown: 1'-0"H x 12'-0"L

+ Applicable Sign Box Type: E-1
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SECTION 5 TYPICAL SIGN FACES

5.3 PARKING
300 SERIES
301 - 350 Directional
351-380 Identification
381-399 Informational
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SECTION 5 TYPICAL SIGN FACES

Directional
ST-301 PARKING - DIRECTIONAL - VEHICULAR

<) EXIT

+ One directional, one level of messaging + 4" cap height
« Used in parking garages above vehicular traffic « 6”symbol

« Used for primary information « 7"arrow

+ Non-illuminated or illuminated + 6" color band

- Size shown: 0’-9"H x 6’-0"L
+ Applicable Sign Box Types: E-1, A-1, B-1, A-1-I, B-1-|

* Note: The message “EXIT” shall be retroreflective vinyl yellow.

ST-302 PARKING - DIRECTIONAL - VEHICULAR

AN [E] Parking Parking [A][B] N

- Two directional, one level of messaging + 4" cap height
+ Used in parking garages above vehicular traffic « 6”symbol

+ Used for primary information « 7"arrow

+ Non-illuminated or illuminated + 6" color band

+ Size shown: 0'-9"H x 12'-0"L
+ Applicable Sign Box Types: E-1, A-2, B-2, A-2-I, B-2-|

ST-303 PARKING - DIRECTIONAL - VEHICULAR

EXIT > Parking (B =

« One directional, one level of messaging + 4" cap height
« Used in parking garages above vehicular traffic « 6”symbol

« Used for primary information « 7"arrow

+ Non-illuminated or illuminated + 6" color band

- Size shown: 0’-9"H x 12’-0"L
+ Applicable Sign Box Types: E-1, A-2, B-2, A-2-I, B-2-|

* Note: The message “EXIT” shall be retroreflective vinyl yellow.
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ST-321 PARKING - DIRECTIONAL - PEDESTRIAN

n N[ Terminals £

« One directional, one level of messaging + 4" cap height

« Used in pedestrian walkways from garage to terminals and « 6”symbol

in elevator lobbies « 7"arrow

+ Used for primary information . 6" color band
+ Non-illuminated or illuminated
« Size shown: 0-9"H x 6’-0"L
« Applicable Sign Box Types: A-1, B-1, A-1-I, B-1-I
* Note: The pedestrian crosswalk symbol is only to be used to direct
pedestrians to a crosswalk. It should be oriented to the direction of travel.

ST-322 PARKING - DIRECTIONAL - PEDESTRIAN

I & Terminal TS Rows AA-KK &
« Two directional, one level of messaging + 4" cap height
+ Used in pedestrian walkways from garage to terminals and « 6”symbol

in elevator lobbies . 7" arrow

« Used for primary information . 6" color band
+ Non-illuminated or illuminated

+ Size shown: 0'-9"H x 12'-0"L

« Applicable Sign Box Types: A-2, B-2, A-2-1, B-2-

* Note: The pedestrian crosswalk symbol is only to be used to direct
pedestrians to a crosswalk. It should be oriented to the direction of travel.

ST-323 PARKING - DIRECTIONAL - PEDESTRIAN

% Elevator a % Terminal [4 a

+ One directional, one level of messaging « 4" cap height

+ Used in pedestrian walkways from garage to terminals and + 6”symbol

in elevator lobbies . 7"arrow

+ Used for primary information . 6" color band
+ Non-illuminated or illuminated

+ Size shown: 0'-9"H x 12'-0"L

+ Applicable Sign Box Types: A-2, B-2, A-2-1, B-2-

—_ * Note: The pedestrian crosswalk symbol is only to be used to direct
masspart pedestrians to a crosswalk. It should be oriented to the direction of travel.
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ST-327 PARKING - DIRECTIONAL - PEDESTRIAN

Airline Airline
Airline Airline

Watch for Oncoming Traffic

+ One directional, two levels of messaging + 3”cap height
+ Used in pedestrian walkways from garage to terminals at « 6”symbol
roadways - 8"arrow

+ Used for primary information . 6" color band
« Non-illuminated or illuminated
- Size shown: 1'-9"H x 12’-0"L

+ Applicable Sign Box Types: A-2, B-2, A-2-1, B-2-I

ST-328 PARKING - DIRECTIONAL - PEDESTRIAN

Airline
() B Parking Level 1 Airline
Airline
« One directional, three levels of messaging « 3"cap height
« Used in pedestrian walkways from garage to terminals and + 6”symbol

in elevator lobbies . 8"arrow

+ Used for primary information . 6" color band
« Non-illuminated or illuminated
« Size shown: 1-9"H x 12"-0"L

« Applicable Sign Box Types: A-2, B-2, A-2-1, B-2-I

ST-351 PARKING - IDENTIFICATION - VEHICULAR

+ Aisle ID Panels

+ Used on columns to designate an aisle
+ Non-illuminated

+ Massport artwork

« Size shown: 2'-6"H x 3’-0"L

« Applicable Sign Box Type: G-3
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Identification
ST-355 PARKING - IDENTIFICATION - PEDESTRIAN

« Level ID « 5”cap height

+ Used overhead and above doorways to denote level  « 3" color band
identification

+ Used for primary information

+ Non-illuminated or illuminated

« Size shown: 1-0"H x 7’-6"L

« Applicable Sign Box Types: B-2, B-2-I

ST-365 PARKING - IDENTIFICATION - PEDESTRIAN

Terminal

+ Terminal ID + 6”cap height
« Used in parking garages « 2'-6" symbol
+ Used for primary information

+ Internally Illuminated

+ Overall Size: 8'-0"H x 4'-0"L

+ Applicable Sign Box Type: S-365

* Sign face shown within context of sign box
Reveal shown as gray for illustrative purposes. Color to be black.
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ST-366 PARKING - IDENTIFICATION - PEDESTRIAN

(P) Level 4

+ Level ID Pylon + 5”cap height
+ Used at pedestrian islands + 10" symbol

+ Used for primary information

+ Non-illuminated

+ Overall Size: 6'-6"H x 4'-0"L

+ Applicable Sign Box Type: S-366

* Sign face shown within context of sign box
Reveal shown as gray for illustrative purposes. Color to be black.

ST-370 PARKING - IDENTIFICATION - PEDESTRIAN

Terminal

« Terminal Icon « 6" cap height
« Used on facade above roof canopy + 2'-6" symbol
+ Used for primary information

+ Internally llluminated

+ Overall Size: 7-7"H x 6'-8"L

+ Applicable Sign Box Type: S-370
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ST-371 PARKING - IDENTIFICATION - PEDESTRIAN

+ Lobby Floor ID Panels

+ Used in terminal lobbies

+ Non-illuminated

« Massport artwork

+ Size shown: 4’-8"H x 3’-6"L

« Applicable Sign Box Type: G-3

ST-372 PARKING - IDENTIFICATION - PEDESTRIAN

+ Lobby Floor ID Panels

+ Used in terminal lobbies

+ Non-illuminated

« Massport artwork

« Size shown: 1-6"H x 1-2"L

« Applicable Sign Box Type: G-3
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ST-375 PARKING - IDENTIFICATION - PEDESTRIAN

« Elevator ID

«+ Used at pedestrian lobby elevator banks
+ Non-illuminated

+ Size shown: 1-0"H x 1-0"L

+ Applicable Sign Box Type: F-1

ST-381 PARKING - INFORMATIONAL - VEHICULAR

R R

pipe [l tutored [ Resre
LANE g

Only
Violators Subject to
TOW ZONE TOW ZONE Ticket & Tow

& R

Active Van Special

Loading Accessible Permit
Unattended Vehicles Parkl ng Onlv

Subject to Ticket & Tow

Violators Subject to
15 Minute Limit Ticket & Tow TOW ZONE

« Parking regulatory + 21/2" primary cap height
+ Used in parking garages + 11/2"secondary cap height
+ Non-illuminated + 6”symbol

- Size shown: 2’-0"H x 1'-6"L

+ Applicable Sign Box Type: Fasten sign face
panel directly to surface, or post mount
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Informational

ST-383 PARKING - INFORMATIONAL - VEHICULAR

I I Clearance 6’-8” I I

+ Vehicular clearance ID + 6" cap height
« Used to delineate height clearance for vehicular traffic « 2" stripe

+ Non-illuminated

« Size shown: 1'-0"H x 12'-0"L

+ Applicable Sign Box Type: E-1

ST-391 PARKING - INFORMATIONAL - PEDESTRIAN

o o

Use Use _
Sidewalk Caution

Look for Vehicles
Before Crossing

+ Pedestrian regulatory + 21/2" primary cap height
« Used in parking garages « 11/2"secondary cap height
+ Non-illuminated + 6" symbol

+ Applicable Sign Box Types: Fasten sign face
panel directly to surface, or post mount

ST-392 PARKING - INFORMATIONAL - PEDESTRIAN

S|

AUTHORIZED

USE ONLY

+ General regulatory + 21/2" primary cap height
« Used in parking garages « 11/2"secondary cap height
+ Non-illuminated + 6”symbol

+ Applicable Sign Box Types: Fasten sign face
panel directly to surface, or post mount
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ST-393 PARKING - INFORMATIONAL - PEDESTRIAN

«+ Garage directory panels

« Used in parking garages

+ Non-illuminated

« Massport artwork

+ Size shown: 4'-8"H x 3’-6"L

« Applicable Sign Box Type: Fasten sign face panel directly to surface

ST-394 PARKING - INFORMATIONAL - PEDESTRIAN

« Elevator button directory

+ Used inside elevator cabs above call buttons
+ Non-illuminated

« Massport artwork

« Size shown: 1"-0"H x 0"-9"L

« Applicable Sign Box Type: Fasten sign face panel directly to surface
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5.4 ROADWAY

400 SERIES

401 - 450 Directional
451 - 480 Identification
481-499 Informational
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Directional

ST-401 ROADWAYS - DIRECTIONAL

Central Parking Terminals

® Economy

Airport Exit

NEXT LEFT

Arrivals Level Inbound

® Parking

Four-direction overhead directional

Used on roadways perpendicular to traffic
Used for primary and secondary information
Externally llluminated

Size shown: 10"-0"H x 48'-0"L

Applicable Sign Box Type: R-1

CLEARANCE 13'-9"
Terminals WEST  SOUTH

aBlcE| GyoGy @

Williams Tunnel
MassPike

K \Z

Departures Level Inbound

Four-direction overhead directional

Used on roadways perpendicular to traffic
Used for primary and secondary information
Externally llluminated

Size shown: 13’-0"H x 50’-0"L

Applicable Sign Box Type: R-1

Terminal

Al

N/ N

Revere

Terminal

+ 10" cap height

+ 3’-4" primary symbol

+ 1'-8"secondary symbol
+ 2-0"arrow

+ 1'-8" color band

- 2'-6"arrow circle

@ cell Phone Lot
(P Economy

Gen. Aviation
NORTH Hotels
Rental Cars
Fuel/ Food

N N

SOUTH  NORTH

Boston [JYw

+ 12" primary cap height
« 10" secondary cap height

1'-8" symbol
. 2’-0"arrow

1'-8" color band

- 2'-6"arrow circle

2015

Wayfinding Guideline & Sign Standards 5-52



SECTION 5 TYPICAL SIGN FACES

|r

massport

ST-402 ROADWAYS - DIRECTIONAL

Hotels
Rental Cars

@ Cell Phone Lot
General Aviation

Logan Office Ctr
Harborside Dr

AN

Entering Airport from Rte 90 E

+ One direction overhead directional

+ Used on roadways perpendicular to traffic

+ Used for primary and secondary information
« Externally llluminated

« Size shown: 10-0"H x 9'-0"L

« Applicable Sign Box Type: R-2

Hotels

Rental Cars
Logan Office Ctr
Harborside Dr

A

Entering Airport from Rte 1A

+ One direction overhead directional

+ Used on roadways perpendicular to traffic

+ Used for primary and secondary information
« Externally llluminated

+ Size shown: 13’-0"H x 11"-0"L

« Applicable Sign Box Type: R-2

. 8"cap height

+ 1'-8"symbol

+ 2-0"arrow

+ 1'-8" color band

. 2’-6" arrow circle

+ 9" cap height

+ 1'-8"symbol

+ 2-0"arrow

+ 1'-8" color band

. 2’-6" arrow circle
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ST-403 ROADWAYS - DIRECTIONAL

Departures
(P) Economy

Cell Phone Lot

\V/

Entering Airport from Rte 90 E

« Two direction overhead directional

+ Used on roadways perpendicular to traffic
« Used for primary information

« Externally llluminated

+ Size shown: 12’-0"H x 35"-0"L

+ Applicable Sign Box Type: R-1

Arrivals
(P) Parking

Entering Airport from Rte 1A

 Two direction overhead directional

+ Used on roadways perpendicular to traffic
« Used for primary information

+ Externally llluminated

+ Size shown: 15’-0"H x 35’-0"L

« Applicable Sign Box Type: R-1

Arrivals
P Parking

v/

+ 12"cap height
+ 1'-8"symbol

+ 2’-0"arrow

+ 1'-8" color band

. 2’-6" arrow circle

Departures
(P) Economy

Cell Phone Lot

General Aviation

v

« 12" cap height
+ 1'-8"symbol

+ 2'-0"arrow

+ 1'-8" color band

. 2'-6"arrow circle
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ST-420 ROADWAYS - DIRECTIONAL

A P Economy
Gen. Aviation

CNG Station (=

« Two direction roadside directional

« Used on roadways perpendicular to traffic

+ Used for primary and secondary information
+ Non-illuminated

+ Size shown: 4'-6"H x 7’-0"L

+ Applicable Sign Box Type: R-3

Airport Exit

Terminals
[A] [B][C][E]

® Central Parking
® Economy

R

Cell Phone Lot

Buses

Taxi z

 Two direction roadside directional

+ Used on roadways perpendicular to traffic

+ Used for primary and secondary information
+ Non-illuminated

+ Size shown: 9'-0"H x 8’-0"L

+ Applicable Sign Box Type: R-3

massport

+ 6" cap height

+ 8"symbol

+ 8"arrow

+ 1'-0" color band

- 1'-0"arrow circle

« 6" cap height

+ 8"symbol

+ 1-0"arrow

+ 1'-0" color band

« 1’-4" arrow circle
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ST-421 ROADWAYS - DIRECTIONAL

RETURN TO
AIRPORT

FOLLOW SIGNS |

+ Return to Airport - Follow Signs « MUTCD standards
« Used on roadways perpendicular to traffic « FHWA Standard Alphabet
- Non-illuminated Series B
- Size shown: 5-6"H x 3-6"L + 6" cap height
+ Applicable Sign Box Type: post mount + 2-1"symbol
+ 3"radius
+ 3/4"border
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ST-422 ROADWAYS - DIRECTIONAL

RETURN 70 W RETURN TO

AIRPORT AIRPORT

KEEP LEFT

| KEEP RIGHT |

« Return to Airport - Keep Left / Right « MUTCD standards
« Used on roadways perpendicular to traffic « FHWA Standard Alphabet
« Non-illuminated Series B
- Size shown: 5-6"H x 3'-6"L - 6" cap height
- Applicable Sign Box Type: post mount + 2™-1"symbol (rotated 45°)
+ 3"radius
+ 3/4"border
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ST-423 ROADWAYS - DIRECTIONAL

RETURN 70 W RETURN TO

AIRPORT AIRPORT

NEXT RIGHT NEXT LEFT

+ Return to Airport - Next Right / Left « MUTCD standards
« Used on roadways perpendicular to traffic « FHWA Standard Alphabet
« Non-illuminated Series B
- Size shown: 5-6"H x 3'-6"L - 6" cap height
- Applicable Sign Box Type: post mount + 2™-1"symbol (rotated 45°)
+ 3"radius
+ 3/4"border
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ST-424 ROADWAYS - DIRECTIONAL

RETURN 70 W RETURN TO

AIRPORT AIRPORT

P

« Return to Airport - Left / Right Arrow « MUTCD standards

« Used on roadways perpendicular to traffic « FHWA Standard Alphabet
- Non-illuminated Series B

- Size shown: 6-0"H x 3'-6"L + 6" cap height

+ Applicable Sign Box Type: post mount + 2-1"symbol

J
/

=

« 1"-11/2"arrow
- 3"radius
- 3/4"border
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ST-425 ROADWAYS - DIRECTIONAL

RETURN TO

AIRPORT

RETURN TO
AIRPORT

+ Return to Airport - Straight Ahead on Left / Right Arrow

« Used on roadways perpendicular to traffic
+ Non-illuminated

+ Size shown: 6'-0"H x 3’-6"L

+ Applicable Sign Box Type: post mount

J
/

=

« MUTCD standards

« FHWA Standard Alphabet
Series B

« 6" cap height

+ 2-1"symbol (rotated 45°)

+ 1’-1 1/2" arrow (rotated 45°)
+ 3"radius

+ 3/4"border
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Identification

ST-451 ROADWAYS - IDENTIFICATION

Welcome to
Boston Logan International Airport

Al B| [C| [E

Match Your Airline with Your Terminal Letter

Inbound Rt 1

« Overhead terminal identification - 12" primary cap height

« Used on roadways perpendicular to traffic + 10”secondary cap height
+ Used for primary information + 3'-4”symbol

+ Externally llluminated + 1'-8" color band

+ Size shown: 13'-0"H x 29'-0"L
« Applicable Sign Box Type: R-1

ST-452 ROADWAYS - IDENTIFICATION

TERMINAL
A |per:

* Sign face shown within context of sign box
Reveal shown as gray for illustrative purposes. Color to be black

+ Roadside and Curbside airline listings + 8"cap height

« Used on curbside entrance perpendicular to vehicular traffic ~ « 6” VMS cap height

« Used for secondary information + 2'-0"terminal symbol
+ llluminated

« Size shown: 15’-0"H x 8'-0"L
— - Applicable Sign Box Type: S-452
massport PP gn BoxTyp
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Informational

ST-481 ROADWAYS - INFORMATIONAL

Terminal A Airlines (alphabetical order)

Inbound Rt 1
« Overhead airline information
« Used on roadways perpendicular to traffic

+ Used for primary information

Externally llluminated
+ Size shown: 14'-0"H x 29'-0"L

Changeable panel size: 1'-5"H x 11'-6" L

Applicable Sign Box Type: R-1

Terminal C Airlines (alphabetical order)

- Size shown: 14’-0"H x 37’-0"L

Changeable panel size: 1-5"H x 14’-0" L

Applicable Sign Box Type: R-1

Terminal E Airlines (alphabetical order)

« Size shown: 12"-0"H x 52"-0"L

Changeable panel size: 1'-5"H x 14’-0"L

Applicable Sign Box Type: R-1

Terminal A Airlines (alphabetical order)

+ 10" cap height
« 4'-0" symbol

« 1'-6" color band
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ST-482 ROADWAYS - INFORMATIONAL

4

« Pedestrian Traffic « MUTCD standard layout
« Used at crosswalks at curbsides + 22"high symbol
+ Non-illuminated - 8"long arrow

« Size shown: 2’-0" diamond; 1'-0”H x 2’-0" L arrow plaque

« Applicable Sign Box Type: Post mount
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5.5 AIRPORT SERVICE BUILDINGS

500 SERIES

501 - 550 Directional
551-580 Identification
581 - 599 Informational
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Directional
ST-501 SERVICE BUILDINGS - DIRECTIONAL

Fire Rescue Message
North Cargo Message
Logan Off. Citr.

Message
Message sign box.

* Sign face shown within context of

Reveal at base shown as gray for
illustrative purposes. Color to be

black.
« Vehicular Directional - Roadside + 4" cap height
« Tand 2 directions « 8"arrow
- Used on support roads perpendicular to traffic to « 6" color band
direct users to and from the Airport Services Buildings . 3/4"vule line

+ Located roadside

+ Used for primary information

+ Non-illuminated

+ Overall Size: 6'-0"H x 4'-8"L
Applicable Sign Box Types: S-501
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Identification

ST-551 SERVICE BUILDINGS - IDENTIFICATION

« Vehicular Building Identification - Roadside

« Used to identify all Airport Services Buildings

Logan Office

* Sign face shown within

context of sign box + 4" cap height
Reveals shown gray for . 1"-0"base
illustrative purposes. Color Y

to be black. 3/4"reveal

+ Used on both Cargo and Non-Cargo Buildings
+ Located roadside

+ Used for primary information

+ Non-illuminated

+ Overall Size: 6'-0"H x 4'-8"L

+ 1'-3"building number

ST-553 SERVICE BUILDINGS - IDENTIFICATION

Message
Message

000 |

Message

Message

Message

Message

Message Reveals shown gray for illustrative purposes. Color to be black.

+ Pedestrian Entry Door Building Identification
« Used to list departments and offices in building

« Information includes building number, building
name, and department names

« Not used on cargo buildings

« Located at building facade at entrance door
+ Used for secondary information

+ Non-illuminated

« Brushed Stainless Steel Finish on Color Band
« Overall Size: 2'-2"H x 2"-8"W

+ Typical Panel Size: 0'-3 1/2"H x 2'-8"W

+ Applicable Sign Box Types: G-1

+ 3”building number cap height
+ 11/2"cap height
+ 6”header band

« 1/2"reveals
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ST-561 SERVICE BUILDING - IDENTIFICATION - CARGO BUILDINGS

|
|
I
|
|
|
|
L
|
|
|
|
|
0| = O 1] — [0 07| — [ 1
|
|

+ Tenant ID (facade)

« Signing Area for Corporate Identification

« Used to identify cargo buildings at a vehicular scale
+ Located at building facade

« Used for secondary information

« Overall Signing Area Dimensions: varies, see Section 7.1
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ST-562 SERVICE BUILDING - IDENTIFICATION - CARGO BUILDINGS

JEckcsasnen

| sianinG AReA |
| SIGNING AREA |

OO M| = [T

O T =

I —
=]
[ ]

[l
[

i 4 [l ____L

+ Tenant ID (Entry Door)

« Signing Area for Corporate Identification

+ Used to identify Cargo Buildings at a pedestrian scale
+ Located at building facade at entrances

« Used for secondary information

« Overall Signing Area Dimensions: varies, see Section 7.1
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ST-563 SERVICE BUILDING - IDENTIFICATION - CARGO BUILDINGS

U2 s

J JU [

+ Tenant ID (Entry Door)

« Signing Area for Corporate Identification

« Used to identify Cargo Buildings at a pedestrian scale
+ Located at building facade at entrances

« Used for secondary information

« Overall Signing Area Dimensions: varies, see Section 7.1
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5.6 FIRE AND LIFE SAFETY

600 SERIES
This section represents fire and life safety signage as used at Massport’s properties.

Review of planned implementation is required by Fire Rescue and Aviation Security.

Centerline
of Door

60in AFF Typical

E RESTRICTED AREA

Improper Use Will Set Off Alarm

@ EMERGENCY EXIT ONLY
y Exit

Pick Up Phone for Emergency

Typical Door Mountings

BUILDING

m 12in From Roof to Top of Sign
12ft AFF Typical
Top of Signs
Centerline
Typical
‘ 60in AFF Typical

Top of Signs

Typical Building Mountings
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Fire and Life Safety Signs
ST-601, Used at remotely controlled egress doors

1°-51/2”

4 EMERGENCY

SRl EXIT PHONE
Pick Up

.063 aluminum panel with 1/4” rounded edges, powder coated matte red (RAL 3000).

Swiss 721 Cn BT matte white vinyl letters (3M 7725-20).
Mechanically fasten to wall 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.

ST-602, Used adjacent to fire rescue phones

1-6 1/8”

4 EMERGENCY
™ FIRE RESCUE
: PHONE

.063 aluminum panel with 1/4” rounded edges, powder coated matte red (RAL 3000).

Swiss 721 Cn BT matte white vinyl letters (3M 7725-20).
Mechanically fasten to wall 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.
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ST-603, Used on alarmed egress doors

1°-51/2”

4 EMERGENCY

Sl EXIT ONLY
8 Alarm Will Sound

.063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).

Swiss 721 Cn BT white vinyl letters.
Mechanically fasten to center of door 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.

ST-604, Used on alarmed egress doors within public areas of terminals

1-51/2”

- -

" EMERGENCY

= EXIT ONLY
= | Alarm Will Sound

17 [e] [e]

.063 aluminum panel with 1/4” rounded edges, powder coated matte white (RAL 9003).
Swiss 721 Cn BT red vinyl letters (3M 7125-13).
Mechanically fasten to center of door 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.
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ST-605, Used on interior doors at fire separations

1°-3 5/8”

M FIRE DOOR
SESl  Keep Closed

3/14”

At All Times

.063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).

Swiss 721 Cn BT white vinyl letters.
Mechanically fasten to center of door 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.

ST-606, Used on doors at fire separations within public areas of terminals

T 1’-3 5/8” T
2” 2”

" FIRE DOOR
Keep Closed

3/14”

At All Times

1” [e] [e]

.063 aluminum panel with 1/4” rounded edges, powder coated matte white (RAL 9003).
Swiss 721 Cn BT red vinyl letters (3M 7125-13).
Mechanically fasten to center of door 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.
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ST-607, Used on exterior egress doors

1°-2 3/8”

53/8”

17 .

FIRE EXIT

Do Not Block

.063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).
Swiss 721 Cn BT white vinyl letters.
Mechanically fasten to center of door 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.

ST-608, Used on exterior egress doors within public areas of terminals

1°-3 5/8”

T

2

2” I

5 3/8”

13/8”

17 o

FIRE EXIT
Do Not Block

[e]

r
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.063 aluminum panel with 1/4” rounded edges, powder coated matte white (RAL 9003).
Swiss 721 Cn BT red vinyl letters (3M 7125-13).
Mechanically fasten to center of door 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.
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ST-609, Used above fire extinguishers

3112
1/4"TT 1104 TTM"
72
1473 L2
11727 1”

114”3 14

1-1”| 77/18” 91/4”

17/18”

3/8”

+ .063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).
+ Swiss 721 Cn BT white vinyl letters.
+ Mechanically fasten to wall 60” above floor measured to top of sign.

« Four 1/8" diameter mounting holes located 3/8" from edge.
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SECTION 5 TYPICAL SIGN FACES

ST-610, Used above fire extinguishers

91/2”

[y 3112 e AU 14

12" ]
114”3

11/2”

L2

14" 1 14

1°-05/8”| 778" 91/4”

17/18”

3/8” 1

+ .063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).
+ Swiss 721 Cn BT white vinyl letters.

« Bend to triangular plan profile.

« Mechanically fasten to wall.

« Four 1/8" diameter mounting holes located 3/8" from edge.
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SECTION 5 TYPICAL SIGN FACES

ST-611, Used above Fire Hose Valve

1’-31/4”

" FIRE HOSE

4 VALVE

.063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).

Swiss 721 Cn BT white vinyl letters.

Mechanically fasten to wall 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.

ST-612, Used above Fire Hose Valve at Parking Garages

! !
| [o °
- FIRE HOSE
VALVE
Ll :

.063 aluminum panel with 1/4” rounded edges, powder coated matte white (RAL 9003).
Swiss 721 Cn BT red retroreflective vinyl letters (3M 5100R-72).
Mechanically fasten to wall 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.
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SECTION 5 TYPICAL SIGN FACES

ST-613, Used at door to Sprinkler Valve Rooms

1°-6”

d SPRINKLER
4 VALVE ROOM

.063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).

Swiss 721 Cn BT white vinyl letters.

Mechanically fasten to center of door 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.

ST-614, Used above Standpipe

174"

d FIRE DEPT
Sl STANDPIPE

Keep Clear

.063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).

Swiss 721 Cn BT white vinyl letters.
Mechanically fasten to wall 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.
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ST-615, Used above Fire Department Connections

1°-6”

8 FIRE DEPT
4 CONNECTION

.063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).

Swiss 721 Cn BT white vinyl letters.
Mechanically fasten to wall 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.

ST-616, Used above Fire Department Connections

1-6”

§  FIRE DEPT
SRl CONNECTION

Keep Clear

.063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).

Swiss 721 Cn BT white vinyl letters.
Mechanically fasten to wall 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.
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SECTION 5 TYPICAL SIGN FACES

101/2”7| 11/2”

11/2”

11/2”

ST-617, Used on nearest wall behind Fire Hydrant

1°-9 5/8”

FIRE

 HYDRANT

.063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).
Swiss 721 Cn BT white vinyl letters.
Mechanically fasten to wall 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.

ST-618, Used in rooms with storage

2’-41/2”

P

21/8” 17 1” 21/8” 17 I

CAUTION
sL No Storage Above This Line ~l¢

87/8”| 13/8”
3/4”
1/4”
3/4”
3 Per Order MPA Fire Rescue Dept
.
.063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).
Swiss 721 Cn BT white vinyl letters.
Mechanically fasten to wall 1'-5 3/4” from ceiling measured to top of sign.
Four 1/8" diameter mounting holes located 3/8" from edge.
| N
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ST-619, Used at fuel shut off located at low-range viewing distance

1°’-8 7/8”

d EMERGENCY

Sl FUEL SHUT OFF
o Push

.063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).

Swiss 721 Cn BT white vinyl letters.
Mechanically fasten to wall 60" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.
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ST-620, Used at fuel shut off located at mid-range viewing distance

) 2-71/4”
I 3 4118 3 I

1112

i EMERGENCY

1112

Bl FUEL SHUT OFF

1112

4112’

11/2”

.063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).

Swiss 721 Cn BT white vinyl letters.
Mechanically fasten to wall 144" above floor measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.
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ST-621, Used at fuel shut off located at high-range viewing distance

2117

| EMERGENCY
B FUEL
| SHUTOFF

.063 aluminum panel with 1/4” rounded edges, powder coated red (RAL 3000C).

Swiss 721 Cn BT white vinyl letters.
Mechanically fasten to exterior wall 12" from roof measured to top of sign.

Four 1/8" diameter mounting holes located 3/8" from edge.
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ST-622, Used to identify building number

T . 2-0” . [
1 1

+—

11/2”

" BUILDING

11/2”

2°-0”
127
-
.063 aluminum panel with 1/4" rounded edges, silk screened.
Black background with white header.
Swiss 721 Cn BT font.
Mechanically fasten to exterior wall 12" from roof measured to top of sign.
Four 1/8" diameter mounting holes located 3/8” from edge.
\=
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SECTION 6 SIGN BOX DETAIL STANDARDS

SIGN BOX DETAIL STANDARDS

A selection of standard sign boxes and fabrication details have been established by
Massport to be used when implementing the wayfinding signage system at Massport
airports. Included within the standards is general criteria and design intent for the
fabrication of standard sign boxes. However, it is the responsibility of the consultant to

ensure the integrity of the sign and its mounting.

Standard sign boxes have been established for the following areas of the airport:

e Terminals
e Curbsides
e Parking

e Roadways

The standard sign boxes included are designed for maximum flexibility and work with

a number of different sign applications in various areas of the airport. Where the same
signs are located in different areas of the airport, the sign box type will consistently carry
the same sign box type designation regardless of which sub-section they are located in.
For example, Sign Box Type A can be used in Terminals, Curbsides, or Parking Garages,

and the information and details shown are the same in all three sections.

The selection of standard sign boxes include:

Overhead Sign Boxes

Sign Box Type A - Ceiling Mounted
Sign Box Type A-1 - Length up to 6-0"
Sign Box Type A-2 - Length up to 12™-0”
Sign Box Type A-3 - Length up to 18-0”

Sign Box Type A-I - Ceiling Mounted - Internally llluminated
Sign Box Type A-1-I - Length up to 6-0”

Sign Box Type A-2-1 - Length up to 12™-0”

Sign Box Type A-3-I - Length up to 18-0"
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SECTION 6 SIGN BOX DETAIL STANDARDS

Sign Box Type B - Soffit Mounted

Sign Box Type B-1 - Length up to 6'-0”
Sign Box Type B-2 - Length up to 12’-0”
Sign Box Type B-3 - Length up to 18"-0"

Sign Box Type C - Cantilever Mounted
Sign Box Type C-1 - Length up to 6'-0”
Sign Box Type C-2 - Length up to 12'-0”

Overhead Specialty Sign Boxes

Sign Box Type D

Sign Box Type D-121 - Primary Directional

Sign Box Type D-153 - Gate ID - Airline Listing

Sign Box Type D-154 - Gate ID

Sign Box Type D-213 - Primary Directional Airline Listing
Sign Box Type D-251 - Terminal ID - Airline Listing

Sign Box Type D-252 - Terminal ID - Airline Listing

Over-Roadway Sign Boxes

Sign Box Type E

Sign Box Type E-1 - Length up to 12’-0”
Sign Box Type E-2 - Length up to 18-0"

Flags

Sign Box Type F

Sign Box Type F-1 - Wall Flag - Aluminum Face

Sign Box Type F-2 - Wall Flag - Acrylic Face

Sign Box Type F-3 - Wall Flag - Aluminum Face with Header Band
Sign Box Type F-4 - Ceiling Flag - Aluminum Face with Header Band

Plaques

Sign Box Type G

Sign Box Type G-1 - Plaque - Acrylic Face

Sign Box Type G-2 - Plague - Aluminum Face

Sign Box Type G-3 - Plaque - Aluminum Brake-Formed Pan
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Column Wrap Sign Boxes
Sign Box Type H
Sign Box Type H - Column Wrap

Roadway Sign Boxes

Sign Box Type R

Sign Box Type R-1 - Overhead Mounted
Sign Box Type R-2 - Cantilever Mounted
Sign Box Type R-3 - Post Mounted

Specialty Sign Boxes
Sign Box Type S
Sign Box Type S-164 - Pin Letters

Sign Box Type S-184 - Informational Directory

Sign Box Type S-281 - Ground Transportation Directory

Sign Box Type S-365 - Terminal Icon - Ground Mounted

Sign Box Type S-366 - Floor Level ID Pylon

Sign Box Type S-370 - Terminal Icon - Surface Mounted

Sign Box Type S-452 - Gore

Sign Box Type S-501 - Vehicular Roadside - Directional

Sign Box Type S-551 - Vehicular Facade - Building Identification
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SECTION 6 SIGN BOX DETAIL STANDARDS | TERMINALS

6.1 TERMINAL SIGN BOXES

Sign Box Types at Airport Terminals include:

Overhead Sign Boxes

Sign Box Type A - Ceiling Mounted

Sign Box Type A-I - Ceiling Mounted - Internally llluminated
Sign Box Type B - Soffit Mounted

Sign Box Type C - Cantilever Mounted

Overhead Specialty Sign Boxes

Sign Box Type D-121 - Primary Directional
Sign Box Type D-153 - Gate ID - Airline Listing
Sign Box Type D-154 - Gate ID

Flags

Sign Box Type F-1 - Wall Flag - Aluminum Face

Sign Box Type F-2 - Wall Flag - Acrylic Face

Sign Box Type F-3 - Wall Flag - Aluminum Face with Header Band
Sign Box Type F-4 - Ceiling Flag - Aluminum Face with Header Band

Plaques
Sign Box Type G-1 - Plaque - Acrylic Face
Sign Box Type G-2 - Plague - Aluminum Face

Specialty Sign Boxes
Sign Box Type S-164 - Pin Letters
Sign Box Type S-184 - Informational Directory

The drawings shown in this section are available for digital download by clicking on the link

on each drawing.
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SECTION 6 SIGN BOX DETAIL STANDARDS | TERMINALS

Overhead Sign Boxes (Sign Types A, B, and C)

Usage and Application

Overhead Sign Boxes are used for the majority of wayfinding signs located throughout
the airport. They are designed to be easily customized to accommodate any message

length or location. Overhead Sign Boxes are used with the following sign applications.

Primary Messages Secondary Messages
O Identification M Identification

M  Directional O Directional

[0 Informational O Informational
Methodology

Overhead Sign Boxes use standard aluminum extrusions that are reinforced with bent
aluminum forks. The material of the sign face for these sign boxes is acrylic. The detailing
of the sign boxes vary depending on length of the sign box, method of mounting the

sign box, and whether or not the sign box is illuminated.

Mounting Types

There are three ways these sign boxes are mounted:

Mount Type A is suspended from the ceiling.
Mount Type B is attached to a soffit or a wall.

Mount Type C is cantilevered from a wall or other structure.

YO AFE
mounting hgt.

A Ceiling Mounted B Soffit Mounted C Cantilever Mounted

The mount type changes the internal reinforcing of the sign box independent of the
length of the sign box.
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