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INTRODUCTION

Harris’ PublicVue™ (PublicVue) was developed to satisfy the needs of the noise and operations
monitoring industry to not only display flight tracks, but to allow for additional capabilities as well.
PublicVue supports most Internet-accessible browsers including Internet Explorer, Chrome and Mozilla.
Additionally, mobile devices such as tablets and smartphones as well as Mac’s and PC’s interface with
PublicVue.

For security purposes, public viewing of the Internet display will be delayed slightly (a minimum of 10
minutes or more depending upon the airport’s requirements) with some aircraft filtered or modified by
authorized airport personnel or the FAA. Harris adheres to all federal standards and guidelines as well as
industry guidelines on aircraft information security and privacy. Viewers can see what is taking place
above a specific geographic area or in relation to a specific physical address, with aircraft models
displaying key details such as altitude or groundspeed. Registered/authenticated users may submit reports
of noise disturbances via the PublicVue portal.

Note: Depending on the airport's set up, there may be some differences to the
look, feel, and functionality.




Accessing

To log into PublicVue, use your web browser to navigate to your PublicVue URL.

The default PublicVue interface displays.

If the PublicVue interface does not display, select Flight Tracking from the
menu.

Symphony PublicWue

Figure 1: PublicVue
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of Seattle’
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Using the Flight Tracking Interface

The default interface is comprised a map of your airport along with the Navigation Sidebar which can be
collapsed or expanded, the Top Bar which contains weather information and the Clock, which contains

date and time information.

TR trT— of Seattle’

H RRIS T1O°F () NNE (207) 14 MPH

Figure 2: Display with Navigation Sidebar Expanded
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Displaying the PublicVue Version

To view the version number of MobileVue, click the Help button [ o | located on the left Side
Navigation bar and then select Version (Figure 3).

Symphony PublicVue

H \RRIS  71.0°F (F NNE(207) 14 MPH

View Details

About

Legend Airport

Create Complaint

Tables

Flights

Find Address

Accessibility Disclaimer

Version

Weather Display Requiremarts

My Flights
Replay

MobileVue 3.0.0

Figure 3: Help Button Version Tab

Note to Mobile Device Users

PublicVue is fully supported on computers and mobile devices. Mobile device users should note that
while this manual often uses terminology that may seem specific to computers (e.g., click), the
functionality is available to mobile devices by performing the comparable action (e.g., tap).
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THE MAP

By default, the map displays all flights in the system. Flights are displayed using icons that represent the

aircraft type. Surface vehicles are displayed as chevrons ( A). Different colors are used to distinguish
between arrivals, departures, and overflights.

Table 1: Default Icon Colors

Type Color

Arrivals Red

Departures Blue

Overflights Green
Unknown Black

Note that the flight icon colors shown in Table 1 are the defaults. Because
these colors are configurable, they may be different for your system.

The various controls displayed on the map are discussed in the following sections.

Temp/windspeed Last updated date/time

Layers

Locate me
Go to
Airport
Pan Map

Zoom
infout

Navigation
Sidebar

ae sey ittt

Figure 4: Map Controls
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Expanding or Collapsing Sidebar

The map panel is always displayed, but you may Expand or Collapse the Sidebar by selecting the double

arrows.

Double arrows to
Collapse/Expand
Navigation Sidebar

Figure 5: Expand or Collapse Navigation Sidebar

Panning the Map

There are two options to pan the map. The first is to click on the map and drag. The second option is to
use the compass control in the upper, right corner of the map. Click the four points of the compass to pan

the map in that direction. For example, click the bottom point to pan down.

Figure 6: Panning with Compass Control

Mobile users may also tap and drag to pan the map.
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Zooming to Airport

To reset the map so that your airport is displayed at the center at the original zoom level, click the center
of the compass control.

(4]

o(@)o

[Zoom To Airport]

Figure 7: Zoom to Airport

Zooming In/Out

The zoom control enables you to change the scale of the map. The zoom control is located on the right
side of the map, below the compass control. Click the + or - buttons to zoom in or out.

Figure 8: Zoom Controls

Mobile device users may also use pinch and zoom functionality on their device.
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Changing the Map Layer and Icons Displayed

By default, PublicVue displays the Bing Aerial map layer (Figure 9).

Figure 9: Bing Aerial Layer

PublicVue also includes several other layers:

Layer Name Example

Bing Map Streets o
: _‘,

: e ®

L]
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Layer Name Example

Bing Maps Labeled
Aerial

Open Street Maps
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yer Name Example
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The map also displays icons for the following object types by default:

e Arrivals

e Departures

e Overflights

e Unknown

e Surface vehicles (optional/if elected)
e Noise monitoring terminals

e Live weather (not available during replay)

Changing the Map Layer

To change the map layer:

1. Click the layer control located in the upper right of the map.

Layer
control

Figure 10: Layer Control
2. Select the layer you would like to display.

l/-IAIWS @

Maps listed may not be available for all sites.

@ Bing Maps Aerial
Q Bing Maps Streets
A Lzbale

Bing M

Available
layers—

< I

8@|00000

ooossssg
O 2 c =z g C

Figure 11: Available Layers
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Changing the Objects Displayed
You may control the objects displayed on the map using the layers control.
To change the objects displayed on the map:

1. Click the layers control.

2. To display an object on the map, ensure the object's checkbox is selected. To hide an object, de-
select the object's checkbox.

B@|0O00000®

LI 4

<

Objects

) update

oooos

Figure 12: Map Objects

Finding your Location

If your browser or device supports GPS location tracking, the map will include a Locate Me feature that
centers your current location on the map. To find your location on the map, click the Locate Me button
that is located below the layers control.

Locate me

Figure 13: Locate Me Control

Your location is centered on the map and displayed with a blue circle.

14
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Viewing a Flight's Properties
To view the properties of a flight, click the flight's icon on the map.

A popup displays basic information about the flight. The Details tab in the left panel displays additional
information about the flight.

H ' RRIS 70.0°F & WNW (290°) 10 MPH

Flight ID:
Tail Number:
Flight Type:

Object

Details Popup

Flight iD DAL257|
[Tail Number N15047)
[Origin EHAN]
[Destination KBOS)

Departure Gate:
Destination:
Arrival Gate:
Runway:
Departure Fix:

Speed:

} Altitude:
Heading:
Latitude: 42.37141 dd
Longitude: -71.02009 dd
Beacon Code: 2515

Figure 14: Object Popup and Details

To customize the fields displayed in a flight's popup, refer to page 35 for
details.

15



Centering the Flight on the Map

To zoom in on and center a flight on the map:

1. Click the flight's icon on the map.
2. Click the Zoom To button located at the bottom of the left pane's Details tab.

Flight ID: NKSEel6
Tail Number: NSOSNK
Flight Type: Arrival
AC Type: A319
ICAD: KBOS
Airline: NKS
Status: IFR
ADS Code: 10898873
Mode-5: AB4DBS
STAR:

Marketing Carrier:

Airport

Origin: KFLL
Departure Gate:

Destination: KBOS
Arrival Gate:

Runway:

Departure Fix: ZAPPA

Position

Speed: 13 mph
Altitude: 12 f
Heading: 289 deg
Latitude: 42.35775 dd
Longitude: -71.01425 dd
Beacon Code: 7042
ETA: 06/04/2019 08:59:00
ETD: 06/04/2019 06:01:00

Figure 15: Zoom To Button

16



Following a Flight

Following a flight automatically pans the map so that the flight displays at the center of the panel until

you stop following the flight.

To follow a flight:

ms )

1. Click the flight's icon on the map. A popup displays information for the flight.

2. Do one of the following:

e Click the button that displays in the upper left of the popup.

o Click the Follow button located at the bottom of the left pane's Details tab.

Flight ID: NKS616
Tail Number: NSOSNK
Flight Type: Arrival
AC Type: A319
ICAD: KBOS
Airline: NKS
Status: IFR
ADS Code: 10838873
Mode-5: Ag4DBE2
STAR:

Marketing Carrier:

Airport

Origin: KFLL
Departure Gate:

Destination:
Arrival Gate:
Runway:
Departure Fix:

KBOS

ZAPPA

Paosition

Speed: 13 mph
Altitude: 12/
Heading: 289 deg
Latitude: 42.35775dd
Longitude: -71.01425 dd
Beacon Code: 7042
Times
ETA: 06/04/201% 08:59:00
ETD: 06/04/2019 06:01:00

Figure 16: Follow Button

3. An indicator with the flight's ID displays.

17
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Indicates you are
following flight

¥ 3 L 2
Following AAL1649 x
J arz N

Click to stop
following

Click to
follow flight

[Flight 1D AAL164Y M
[fail Number N7667A &
[Origin KBOS|
[Destination KDFW| 18

@

Figure 17: Following a Flight

To stop following the flight, click the E3 button that displays in the indicator.

18
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MY FLIGHTS

The My Flights feature enables you to add flights that you are interested in to a list so that you can
quickly find them on the map and view their slant range.

My Flights L e
ASA162

L Selected Flight ID ASA162

[Tail Mumiber N568AY
. . Crigin PHNY
ASA162  NSEBAS =] - lpestinason xstd

Figure 18: My Flights

19



Adding Flights to Your List

To add flights to your My Flights list:

1. Select the My Flights tab from the Navigation Sidebar.

H \RRIS 66.9°F (¥ N ([360°) 7 MPH

My Flights

[ Selected Flight ID ASA31

ASA162 NSEBAS
- A 4 TB3AX
My Flights B heb =1

ASA31 N23BAK

Figure 19: My Flights Tab

“at
3. Click the button. The flight displays in your list.

Select the flight you would like to add to your list from either the map or the Flights data table.

32 for details.

You may customize the color of flights in your My Flights list. Refer to page

20
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Displaying a Flight's Properties and Slant Range

After a flight is added to your list, you may display its properties by clicking the flight's row. A pop-up
displays the flight's information.

The button in the PCA Slant column controls whether the flight's slant range is displayed. Toggle the
button in the PCA Slant column to display or hide the flight's slant range. A red button () in the
PCA Slant column indicates that the slant range is hidden.

My Flights

Selected - - Gk : Flight's

Flight ASARL  N23BAK > o Information
. in pop-up

[Teil Number
origin
[Pastination

Slant
hidden

Figure 20: Selected Flight's Slant Hidden

A green button () in the PCA Slant range column indicates that the slant is displayed.

My Flights

¢/ ; Flight's
ﬂS{ﬂ i Information
[Fiight ID ASA3Y =
[Tl Number [CETT - In pop-up
Jorigin rews| S8

pestination KSEA

ABX304 N783AX

Green icon
indicates the slant
is displayed

Slant
displayed

Figure 21: Selected Flight's Slant Displayed

21
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Removing a Flight from Your List

To remove a flight from your list, click the button beside the flight.

S¥]  Selected Flight ID ASA31

ABX904 N783AX | ._,:|
ASA31 =

Click to
N238AK |;_ |——"remove flight

from list

Figure 22: Remove Flight Button

22
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DATA TABLES

This section is only applicable if data tables have been activated for the
airport.

The panel below the map displays tables containing flight and noise data.

To change the columns displayed in the Flights table, refer to page 35. To
change the columns displayed in the Noise table, refer to page 35.

Sorting

To sort the data in the tables by a particular column, click the column header to sort on. An arrow beside
the column header indicates the sort column and order.

Arrow
indicates sort
column

ABX904 N783AX KSEA B762
FDX1423 INGOSFE KSEA MD11
FDX1717 N313FE KSEA bcio
ASA31 N23BAK KSEA 8739
FDX1186 N775FD KSEA B7S2
DAL1385 NB54DN KSEA 8739
UAL280 N33132 KSEA B7S2

Figure 23: Sort Column

23
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Filtering Data

Below the column headers are fields or list that enable you to filter the data displayed in the table (Figure
24).

Filter fields and lists

Flights

| 8 v

JBU28S N9291B KLAX KBOS
AAL2747 N925UY KDFW KBOS
UAL1253 N38473 KIAH KBOS
UAL2396 N5S68UA KSFO KBOS
LTUEFF L] (NER VL] vane wrlE

Figure 24: Filter Fields and Lists
To filter the data displayed in the table:

e Specify the characters that data in the column must contain.
e Select the value that the data should equal from the list.

You may specify more than one filter. Note that if you specify multiple filters the row must meet all
filters in order to be included (Figure 25).

Filter on Filter on
Flight ID Destination

Figure 25: Multiple Flight Filters

24
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Removing Filters

There are several ways to remove filters from the data tables:

e To remove a filter on a text entry field, click the X in the field.

e To remove a filter from a list, select the blank entry that is located at the top of the list's values.

Removes value Removes
from filter field filter from list

DAL

DAL21S3 N6900L KMSP !
DAL2886 N3768 KBNA | s 8738
| KDAX
DALL768 NS41US PHOG | cont B752
DAL2991 Naza70 X8OS sl ' mm
DAL2EES NIGBNW KAUS KSEA 4320
DALL253 N3740C KRDU KSEA 8738
DALL3ES NES4DN KOVG KSEA 8739
DALS81 NSI5SNW KDTW KSEA 8753 x

Figure 26: Removing Filters

25



Centering Object on Map

To center the map on a particular flight or noise monitoring terminal, click the flight's row in the Flights

table. The selected flight's details also display in the Navigation Sidebar View Details tab.

Selected
flight's
details

Bua3s

Clicking the row a second time displays the flight's details in a popup.

N8

N37SDN
N318D%
N§S732
N
NESHB

xBwi
KMSP
RATL

MW

HIAX
KMse

Figure 27: Centering Flight on Map

26
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TOOLS

Viewing Weather

If you are in live mode, the weather displays the current weather. If you are in
replay mode, the weather displayed is the weather at the replay time.

To view the current weather:

Select the Weather Display tab from the Navigation Sidebar panel

H ' RRIS 8LO°F (A 5(190°) 16 MPH

View Details
Create Complaint

Find Address
Click to

\IieW Weather Display

weather
My Flights

REEN

Figure 28: Weather Display

The Weather window displays the current weather.

H RRIS B10°F (A S(190°) 16 MPH

View Details

KBOS ¥

Creaté Complaint Update Time: 6/05/19 3:54 PM
Temperature: 81.0F(27.2C)
Witids from the S (190 degrees) at 16 MPH (14
Find Address g inds KT):0
Dew Point: 57.9F(14.4C)
Weather Display Ceiling: 16000 ft
| Visibility: 10 mile(s):0

B
My Flights Conditions: veroest
Pressure: 29.77 in. Hg (1008 hPa)
Replay Humidity: 45%

Figure 29: Weather

27
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HISTORICAL REPLAY

Historical flight mode enables you to replay data from previous dates in one hour increments. After
specifying the start time, PublicVue replays the events occurring one hour after the specified time.

Replaying Events

To replay events from a previous date:

1. Select the Replay icon . from the Navigation Sidebar

2. From the Flight Mode section, select Historical Flights (Replay). The Time Window and
Playback Controls sections display.

Historical
flight mode

Show Replay Playback Controls

Replay —— ReBLEI]
Figure 30: Replay Tab and Historical Mode
3. Click the Start Time field. A calendar displays.

Vi &
o Flight Mode

Live Flights
Creatd Chitiplaint . Hislona\ Fighls (Replay)
Time Window
Find Address

Start Time

Weather Display o June 2019 o

i Playback Controls N su Mo Tu we Th

Show Replay Playba
O  Repla

12:00 AM

Figure 31: Calendar
4. From the calendar:
a. Select the date for which you would like to replay events.
b. Use the Hour and Minute sliders to specify the time at which to start the replay.
c. Click Done.
5. Click Go. The replay data is cached and replayed on the map.

28
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Refer to page 30 for details on displaying and using the playback controls.

6. When the end of the one-hour increment is reached, you will be asked if you want to start a new
replay starting with the current time. To continue the replay, click Continue.

Continue Replay?

The current Replay has finished. Start a
new Replay at the current time?

Continue Stop

Figure 32: Continue Replay

29
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Playback Controls

To display the playback controls, click the Show Replay Playback Controls button on the Replay tab.

H RRIS 72°F & Nw (310°) 12 MPH

Flight Mode

Live Flights
| ® Historical Flights (Replay)

: Time Window

‘ :

B Start Time 6/5/2019 1:00 AM ;
Go! tee National Fo

Click to Playback Controls
diS Ia & {Baldv
p y Show Replay Playback Controls
replay O
controls

Figure 33: Show Replay Playback Controls Button

The Current Time displays the playback time currently being shown on the map and data tables.

The Replay Speed indicates how fast the playback is occurring. To decrease the playback speed, click the

o o

buttons decreases or increases the playback speed.

button. To increase the playback speed, click the button. Each subsequent click of these

Current replay

EEEN

Drag_ slider Current time: 03/24/2014 08:05:31
left/right to  Rreplay speed: Ix=— Replay
rewind/forward (] speed
V
Decrease Increase
replay speed replay speed

Figure 34: Replay Controls
You may drag the slider control left to rewind the playback, or right to forward the replay.

30



l/-I/\I?l'\‘IS ”

Viewing a Flight's Track

This feature is only available in historical replay mode. To enable historical
replay, refer to page 28 for details.

To view a flight's track:

1. Ensure you are in historical replay mode.

2. Click the flight on the map. A popup displays information for the flight.

3. Clickthe -~  button in the popup.

+ DAL1237 X

ADELTA

Flight ID DAL1237]
[Tail Number N321DH)
Origin KDTW|
Destination KEOS

Click to view
flight's entire -

track —
e
N321DH

KOTW .(«/

KBOS

Figure 35: Flight Track Button

The flight's trail displays in the same color as the flight. For example, if the flight is colored blue, its track
also displays in blue.
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CusTOMIZING PUBLICVUE

PublicVue enables you to customize icons, the map display, and the data fields displayed. These options
are saved with your user profile so that your configuration settings are used each time you log into
PublicVue.

Customizing Flight Icons

To customize the flight icons:

1. From the left panel, click Settings. The Settings window displays.
2. Ensure that the Flight tab is selected.

3. To change the size of the icons, drag the Icon Size slider. To make the icons smaller, drag the
slider to the left. To make the icons larger, drag the slider to the right.

4. To change the colors used for the icons, select the color beside the flight type category.

5. To display flight track trails, check the Show Flight Track Trails checkbox. If you enable flight
track trails, you will also need to specify length of the trails in the Flight Track Trail Length
field.

Drag to adjust
icon size

Flight tab — riew |

lcon Size

MyFlights _- !_‘

Arrivals /== | |con colors

Departures El

Overflights E

Surface Vehicles - v ‘

Unknown [ — 'J

Show Flight Track Trails v SpeCEfV trail
Flight Track Trail Length | 5 «—— length if Show
Track Trail Unit Type points ¥ Flight Track

Trails selected

Cancel Save

Figure 36: Flight Options
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Customizing the Map Display

Various aspects of the map may be customized.
To customize the map display:

1. From the left panel, click Options. The Options window displays.
2. Select the Map tab (Figure 37).

Fught - 4 pata _

Show Update Timestamps

High Resolution Maps (Req. Refresh)
Show Airline Logos on Selection

Show Airport Markers

I 8 8 8 ®

Enable Wind Speed Animation

Cancel Save

Figure 37: Map Tab

3. To display the update timestamp in the lower, left of the map (Figure 38), check the Show
Update Timestamps checkbox.

06/06/19 02:44:14 (10 Minute Security Delay)

. Update Status
displays at the top
. right corner of the
<o p display panel
.

Figure 38: Update Status

4. To display a high-resolution map, check the High Resolution Maps checkbox. If your device
supports higher resolution maps (e.g., the Apple iPad's Retina display), you will want to select
this option so that maps are displayed at a higher quality.

5. To display the airline logo in flights' popups (Figure 39), check the Show Airline Logos on
Selection checkbox.
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e jetBlue

. Flight ID JBU2184
n popu p Tail Number N231J8|

Origin KRDU|
Destination KBOS|

¥

Figure 39: Airline Logo in Popup
6. To display the airport marker at the airport, check the Show Airport Markers checkbox.
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KCLT >‘PEN229 .
KBOS 7 YN369PX L4
KRHR

Figure 40: Airport Marker

7. Click Close. The Options window closes.
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Customizing Data Table Display Fields

The fields displayed in the data tables may be customized.
To customize the fields displayed in a data table:

1. From the left panel, click Options. The Options window displays.
2. Select the Data tab.

Settings
i i i _

Field Name Label Popup Table
Flight 1D: &) Tl (]
Tail Number: ] v
Origin: 2] L)
Destination: o] el
AC Type:

Airline:

ICAO:

Beacon Code:

I

YR Y Y

Runway:

Status:

ADS Code:
Heading:
Altitude:

Speed:
Departure Fix:
STAR:

Latitude:
Longitude:
Departure Gate:
Arrival Gate:
ETA:

ETB:

Marketing Carrier:
Mode-5:

Cancel m

Figure 41: Data Tab

If your system includes multiple data tables, you may need to scroll down to
the list to view the fields for the data table you would like to modify.

3. To include a field in the flight labels (Figure 42), check the field name in the Label column. The
label is the text displayed beside the flight icon on the map.

Label

DALSE7
E ! N364NB
K

KIF
KBOS

Figure 42: Flight Label
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4. To include a field in the flight popups (Figure 43), check the field name in the Popup column.
jetBlue

Flight ID JBU2184)

. . [Tail Number N231J5}
Flelds n lOrigin KRDU)|

popup Destination KBOS

Figure 43: Flight Popup Fields

5. Toinclude a field in the Flights data table, check the field name in the Table column.
Fields in Flights table

Flights
B

i slight 1D, 2 S | inumeer . odgn \ Destination \
! ]
1BU288 N929J8 KLAX KBOS
AAL2747 NS25UY KDFW KBOS
UAL1253 N38473 KIAH KBOS
UAL2396 NSE8UA KSFO KBOS

D4 cAL n2YAIR vanc vrie

Figure 44: Flights Table Fields
6. Click Close. The Options window closes.
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NoOISE MODULE

Note that the Noise Module is an optional module.

The Noise module enables you to view data from noise monitoring sites and perform functions such as
viewing a flight's slant range in relation to your home address and creating a complaint.

Noise monitoring terminals (NMTs) are displayed as circles on the map. The current noise level detected
by the NMT is displayed at the center of the circle.
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Figure 45: Map with Noise Monitoring Terminals

NMTs are also colored so that you can distinguish the noise level at the NMT.

Table 2: Default NMT Colors

Noise Level Color

Low Yellow
Medium Orange
High Red

Note that the NMT icon colors shown in Table 2 are the defaults. Because
these colors are configurable, they may be different for your system.
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Viewing a Noise Monitoring Terminal's Properties

To view the properties of a noise monitoring terminal (NMT), click the icon of the NMT.

A popup displays a graph of the event time histories.

Leq: 77dB

T

%)
Ar.
Figure 46: NMT Graph
Y ou may mouse over any bar on the graph to view the noise level.

AR EST IV

Leq: 72dB

v

L N
%
Ar.

Figure 47: NMT Graph with Mouseover
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Centering the Map on an Address

To center the map on a specific address:

1. From the Navigation Sidebar, select the Find Address icon.

2. In the Find Address section, enter the address that you would like to center the map on.

Find Address &

Street
Enter
addres§ to City State  Zip Code
locate it on ' ' I:\MA vl |
map ' ' :
Locate

Figure 48: Find Address
The Address Lookup popup displays.

(%)
3. From the Address Lookup window, click the button beside the address to center the map
on the address.
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Specifying a Home Address

Y our home location is used to calculate a flight's slant range from the home location's address.

1. From the Navigation Sidebar, select the Find Address icon.

2. In the Find Address section, enter the address that you would like to use as your home location.
The Address Lookup popup displays.

[omies

Select Location

Address Locate Home
700 Boylston Street, )
Boston, MA 02116, USA
700 Boylston Street,
Newton, MA 02459, USA
700 Boylston Street,
Brookline, MA 02467, USA
700 Boylston Street,
Chattanooga, TN 37405,
USA
700 Boylston Street,
Middletown, OH 45044,
USA
700 Boylston Street,
Leesburg, FL 34748, USA
700 Boylston Street,
Pasadena, CA 91104, USA
700 Boylston Street,
Dalton, GA 30720, USA

AN

(< M )

© 0 0 o

Close

Figure 49: Address Lookup

AN

3. From the Address Lookup window, clickthe |~ button beside the address specify it as your

home location. The “ & icon displays on the map at the specified address.
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Viewing a Flight's Slant Range

PublicVue enables you to view a flight's slant range from the home location.

Y ou must have your home location specified in order to view the slant range.
For details on specifying your home location, refer to page 40.

To view a flight's slant range:
1. Click the flight's icon on the map. A popup displays information for the flight.

2. Clickthe < button in the popup. A popup displays the flight's slant range relative to your
home location.

+ N824AH X

Flight 1D NB24AH

[Tail Number NE24AH

Origin

Destination

) |(4]] = Click to

PTRAEC display
[ ha2eas slant range

o

Slant range

Figure 50: Slant Range
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Entering Complaints

There are two methods that can be used to create a complaint. In either method, complainants must be
registered/authenticated prior to submitting complaint(s). Complainants may register by either selecting
the Complaints menu option, or by selecting a flight (for either near real-time or historical replay).

Creating a Complaint Manually

To create a complaint:

1. Select the Complaint menu.

S —
; Port e
of Seattle®

Symphony PublicMue

Login

ter your Login Name and Password to get sccess to the complaint section, I y
oatoword plesse follow

Login | [ Reset

Figure 51: Complaint Menu

If you are a first-time visitor, you will need to register with PublicVue. Refer
to page 44.

2. Enter your PublicVue username and password and click Login.

3. Click the Submit New menu option on the left. The Complaint Entry page displays.

ublicVie . POt
e ; of Seattle’

Complaint Entry

Figure 52: Complaint Entry Page

4. Complete the Complaint Entry form.
5. Click Submit Complaint.
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You may view all complaints that you have submitted by selecting the Review menu option from the left.

Symphony Publicvue : . Port e
c

of Seattle’

Complaints List

Figure 53: Complaint List
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Registering a PublicVue Account
To register with PublicVue:

1. Click the Click here to register link located on the Login page of the Complaint menu.
—_—

Symohiony PublicVue 3 Port —

o> of Seattle’

Login | | Resat

Figure 54: Click Here To Register Link
The Registration page displays.
- =

Port e

of Seattler

Symphony PublicVue

Registration

‘Submil Regietratien

Figure 55: Registration Page
2. Complete all fields on the page.
3. Click Submit Registration.
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Creating a Complaint While Tracking Flights

To create a complaint while you are tracking flights:

1. Do one of the following:

e From the Navigation Sidebar, click Create Complaint.

View Details

Click to
create a Create Complaint

complaint
Find Address

Weather Display

My Flights

Replay

Figure 56: Create Complaint from Navigation Sidebar

e Display a flight's popup and click the ¥ putton. Creating the complaint from the popup
automatically populates the complaint window with the flight's ID and tail number.

+ DAL1237 X
ADELTA
IFlight ID DAL1237]
[Tail Number N3210H
[Origin KDTW
IDestination KBO!
Create—— @ -
complaint
A—
N321DH
KoTW {4/

KBOS

Figure 57: Create Complaint from Flight Popup
The Create Complaint window displays.
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Login |

You must be a registered PublicVue userto file a

complaint. Please log in or creste an account.

username |

J
|password | l
Log in

Register New Account

Create Complaint Cancel

Figure 58: Create Complaint Login

Enter your PublicVue username and password and click Log In.

If you do not have a PublicVue Complaint user account, refer to page 48.

The Create Complaint window displays.

® Create Complaint x
“Complaint

Disturbance Type:*
APU (Noise) =]
Time of Disturbance Start:*
08/13/2013 16:10
Time of Disturbance End:

Complaint:*

Contact me back: v

" Flight Information

Flight ID:
Equipment:

Create Complaint Cancel

Figure 59: Create Complaint Window
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|
® Create Complaint x B

Disturbance Type:*

Too Many Aircraft EJ Uﬁﬁ;i}é
Mhedate

Time of Disturbance Start:* N-‘ﬁS?)BUA
Sidea
08/13/2013 1p:10| (iPiasP00dER

Time of Disturbance o August 2013 o

Complaint:* Su Mo Tu We Th Fr Sa

Contact me back:

ormatioggw 26 27 28 29 30 31
Hlght10: Time  16:10
Equipment:
Hour
Minute
Crea Now Done

Figure 60: Create Complaint Calendar
Select the type of disturbance from the Disturbance Type list.
Click the Start Time field. A calendar displays.
From the calendar:
a. Select the date for which you would like to replay events.
b. Use the Hour and Minute sliders to specify the time at which to start the replay.
c. Click Done.
Click the End Time field and specify the end time.
Enter any text you want to include with the complaint in the Complaint field.

If you know the flight information associated with the complaint, enter the flight ID and tail
number.

Click Create.
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Creating a PublicVue Complaint Login
To create an account:

1. From the Create Complaint Login window, click Register New Account. The Create User

window displays.

ACCOU 0 |G

Username* |
Password*

First Name

Last Name*

Home Phone #

Cell Phone #

E-mail

Street® 700
City* Boston
State® MA
Zip Code* 02116
kY? 1ati,

Please enter the verification phrase below:*

b
c3 2 46

Create User Cancel

Figure 61: Create User
2. Complete the Account Information section of the form with your information.
3. In the Validation section, enter the characters that you see in the field.

4. Click Create User.
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